MuHucTepcTBO 06pa3oBaHus U Hayku Pocculickoit Penepanuu
denepanbHOE rocyapcTBeHHOE O10/)KeTHOe 06pa3oBaTesIbHOe

y4pexJeHne BbICIIero 06pa3oBaHus
«KabapauHo-Bankapckuii rocyaapcTBeHHbIA YHUBepcuTeT UM. X.M. bep6ekoBa»

LIEHTP COLIMOJIOTHYECKHUX UCC/IEJOBAHUM

«YTBEPX/JAIO»

H.o. pextopa KBI'Y
npodeccop A.M. KymbikoB
« » 2017 r.

AHAJINTUYECKAA CITPABKA (OTYET)

10 MaTepHaJiaM KOHKPETHOI'O COUOJIOTHYECKOI'O UCCJIEJOBAHUA

«HE3ABUCHUMA{ OHEHKA KAYECTBA OKA3AHHUA YCIYT YYPEXAEHUAMUA
3/IPABOOXPAHEHUA KABAPAWHO-BAJIKAPCKOH PECITYBJ/JIMKH»

IIpoekm M3nok - 08.2017

Hanpuuk - 2017



CIUCOK UCIOJIHUTEJIeH

®.U.0 JO/DKHOCTD CraTycB
HUCC/1eJ0BaTe/IbCKOM
NnpoeKTe
1. KymbikoB Ayec IIpopekmop no eocnumamensHou Kypatop
MyxamenoBU4 pabome u coyuanbHbIM HCCJIe,0BaTeNbCKOTO
sonpocam, 3as.kagedpoli meopuu u NpPOEKTa
MEXHO.102UU COYUAAbHOU pabomubl
KBT'Y, 0.¢.H., npogpeccop
2. lllorenos 3amMup Pykosodumenw Llenmpa Hay4HbIlN pyKOBOLHUTE/b
AyecoBuu coyuo/102uveckux Uccaedo8aHull MCCJIeJOBATENTBCKOTO
(LleCH) KBT'Y, k.coy.H, doyeHm MPOEeKTa
3. lHorenoBMypat K.ncuxos.H., doyenm kagedpuot OTBeTCTBEeHHBIN
3aMupoOBUY meopuu U mexHo102uu COYUANbHOU WCIIOJIHUTEJb
pa6omut KBT'Y aHAJIMTUYECKOU PabOoThI 11O
IPOEKTY
4. Kantues Pycian HHorcenep-npozpammucm OTBeTCTBEHHBIN
['puropbeBuy WCIIOJIHUTEJb
KOJIMYEeCTBEHHOM
00pPabOTKH JaHHBIX

HaCTOHLL[I/Iﬁ aHAJIMTUYECKUH OTYeT noAroToBJIEH B COOTBETCTBHHU C METO,E[I/IKOP'I COCTaBJI€eHUA
pEﬁTHHFa MeJHUIIMHCKHX opraﬂﬂsauuﬁ Ha OCHOBe He3aBUCUMOU OLl€HKHU rokasaTeJei,
XdpPaKTEepU3YyUIUX 06LU,I/Ie KpUTEpHUHU OLEHKHU KadeCTBAa OKd3daHUA YyCIayr MeAUIUHCKHUMHU

opranusanusaMu Munsgpasa PO, !

1 MMpukasa MuHKCTEepCTBA 3ApaBooxpaHeHus Poccuiickoit ®egepanuu ot 28 Hosi6ps 2014 1. Ne 7871 «06 yTBepKAeHUU
NoKasaTesed, XapaKTePU3YIOIIUX OOLiMe KpPUTEPUM OLEHKHM KayecTBa OKa3aHUsA yYCIyT  MeJUIMHCKUMH
opraHu3anusaMu»; MHpopmarmonHoe nucbmo oT 14 utosisg 2017 1. Ne 21-3/10/2-472 o BHeceHUM U3MEHEHUH B TPUKa3bl
Mun3zapaBa Poccun ot 28 Hosa6psa 2014 r. Ne 787H «06 yTBepKJAeHUM NOKa3aTeseH, XapaKTepU3YIOIUX o0uiue
KPUTEPHUH OLIEHKM KaueCcTBa OKa3aHHUsS YCIyr MeJULIMHCKUMHU OopraHu3anuaMu» U oT 14 maa 2015 r. Ne240 «06
YTBEPXK/JEHUH MeTOAMYeCKHX DPeKOMeHJAalUui 10 MNpOBeJeHHUI0 He3aBUCHUMOHM OLeHKH KadyecTBa OKa3aHWUA YCJIyT
MeJJMLMHCKUMHU OpraHU3ausIMU»

LleCH KBI'Y/IIpoekm M3Hok - 08.2017 2



OIVIABJIEHUE

1. METOZOJIOTUYECKAA YACTb UCCJIEAOBATEJILCKOI'O [TPOEKTA

1.1. OGMGTEODETH‘{ECKI/IE IMOJIOKEHHUA UCCIIEA0BATE/IbCKOTIO ITPOEKTA.....ccccmmiriniiisinnnsnnnssnnsnnans

B B (o Tolor: | o) 7 0 TP

3. PE3YJIBTATbI HE3ABUCUMOM OLIEHKW KAYECTBA OKA3AHUA YCJIYT
YUYPEXJAEHUAMU 3] PABOOXPAHEHUA KBEP

3.1. MEAYYPEXKJEHUA AMBYJIATOPHOI'O TUIIA

3.1.1. llokazaTesy, XapaKTePU3YIOIIKE OTKPBITOCTD U IOCTYNHOCTh UHGOPMALUHU O

MEJULUHCKOUN OPTAHMBALM H.erureurerressessessessessessessessessessessessessessessessessessessesssssssssssssssssssssssssssssssssssssssassessenssnes

3.1.2. [lokasaTesy, xapaKTepusywlinrue KOMGOPTHOCTD YCJIOBUHN MPeOCTABIEHUA

MEeAUIUHCKHX YCIYT U JOCTYIIHOCTD UX IMOJTYIECHHUA .ccvirirnmmrissssinnssssnmssnsssssssssssss s

3.1.3. [lokazaTesy, XapaKTepU3yOIIHe BpeMs OXKH/IaHUS IPeJ0CTaBIEHUS

DU ETA07010703 (0 X032 007 ) 4 1 2 FHT PP

3.1.4. llokazaTesiy, XapaKTepU3yollue J00p0XKeaTelbHOCTb, BEXKJIUBOCTh U

KOMIIETEHTHOCTb pa6OTHI/IKOB MeAHuHHCKOﬁ OPTaHU3ALHUHU.....cccmrtiririnisnininnssninn s

3.1.5. [lokazaTesy, XapaKTepU3YIOIIHE yI0BJIETBOPEHHOCTb OKa3aHHBIMH yCJyraMu B

MEJULUHCKOUN OPTAHMBALM H.rrcureuressessessessessessessessessessessessessessessessessessssssssessesssssssssssssssssssssssssssssssssssssssnssesssnes

3.0.6. BBIBO/IBLu.ucuciiuiieneressiesssssessse s s s s s sssssssssssssstsasssssssssssassssesssasasasassssssssssesesssssssssssssssssssasasasasenessesensesanes

3.2. MEAYYPEXXJEHUA CTALLTMOHAPHOI'O TUIIA

3.2.1. llokazaTesy, XapaKTePU3YIOIIKE OTKPBITOCTD U AOCTYNHOCTh UHGOPMALIUHU O

MEJULUHCKOUN OPTAHMBALM H.rrcureuressessessessessessessessessessessessessessessessessessssssssessesssssssssssssssssssssssssssssssssssssssnssesssnes

3.2.2. [lokazaTesiy, xapaKTepusywlinue KoMGOPTHOCTD YCJIOBUHN MPe0OCTABIEHUA

MEeAUIUHCKHUX YCIYT U JOCTYIIHOCTD UX ITOJTYIECHHUA .ccviiirnmrmissssnninssssmssssnssssssssss s

3.2.3. [lokazaTesy, XapaKTepU3yOIIHe BpeMs OXKH/IaHUS IPeJoCTaBIEHUS

DUETA07 010703 (03 X032 0071 4 1 2 FHF PR

3.2.4. llokazaTesiy, XapaKTepU3yollue J00p0xKeaTelbHOCTb, BEXKJIUBOCTh U

KOMIIETEHTHOCTb pa6OTHI/IKOB MeAHuHHCKOﬁ OPTaHU3ALHUHU.....ccccrttririinisnniin s s

3.2.5. [lokazaTesy, XxapaKTepU3yOIIHE yI0BJIETBOPEHHOCTb OKa3aHHBIMH yCJyraMu B

MEJULUHCKOUN OPTAHMBALM . ereurerrersesessessessessessessessessessessesssssssssssssssssssssssssssssssssssesassssssssssssssssssssssssessassessesss

3.2.6. BBIBO/IBLu.ucucuiuiuiiesessssisssssssssssssessssss s s ssssssssssssssssasssssssssssssssssesasasasassssssssssssssessssssssasassssssasasasasasenessssensssenes

3.3. MEAYYPEXKJEHUA CAHATOPHOI'O THUIIA

3.3.1. [lokazaTesy, XapaKTePU3YIOIIHE OTKPBITOCTD U AOCTYMHOCTh UHGOPMALUHU O

MEJULUHCKOUN OPTAHMBALM . ereurerrersesessessessessessessessessessessesssssssssssssssssssssssssssssssssssesassssssssssssssssssssssssessassessesss

3.3.2. [lokasaTesy, xapakTepusywlnrue KOMGOPTHOCTD YCJIOBUHN MPeOCTABIEHUA

MEeAUIUHCKHUX YCIYT U JOCTYIIHOCTD UX IMOJTYIECHHUA .ccvirirnmrrissssnnisssssnmssssssss s s s

3.3.3. [lokazaTesy, XxapaKTepU3yOIIHe BpeMs 0XKHU/IaHUS IPeJ0CTaBIEHUS

DUETA07 010703 (03 X032 0071 4 1 2 FHF PR

3.3.4. [lokazaTesiy, XapaKTepU3yollue J00p0KeIaTelbHOCTb, BEXKJIUBOCTh U

KOMIIETEHTHOCTb pa6OTHI/IKOB MeAHuHHCKOﬁ OPTaHU3ALHUHU.....ccccrttririinisnniin s s

3.3.5. [lokazaTesy, XxapaKTepU3yOIIHE yI0BJIETBOPEHHOCTb OKa3aHHBIMH yCJyraMu B

MEJULUHCKOUN OPTAHMBALM . ereurerrersesessessessessessessessessessesssssssssssssssssssssssssssssssssssssssssassssssssssssssssssssssssessassessesss

1O RS T ST 235 0270 )1 123 (TR

3.4. ICUXUATPUYECKHUE BOJIbHULbI

LleCH KBI'Y/IIpoekm M3Hok - 08.2017



3.4.1. [lokazaTe/y, XapaKTepU3yoIle OTKPbITOCTh U I0CTYITHOCTh UHPOPMAIUU O

MEIUITUHCKOMN OPTAHHMBAIIM Uuvurureseusessessessessessessessssssssssssssssssssssssssssssssssssssssssssssssassssssssssssssssssessssssssssssssssnssssssesseas 45
3.4.2. [lokasaTeJsy, XapaKTepH3yole KOMGOPTHOCTb YCI0BUH NpeLOCTaBIEHUS
MEAULUHCKUX YCIYT U JOCTYIMHOCTD UX TOJIYUEHH S urreureesseesseesseesseesseessesssesssesssesssssssesssssssessssssssssssessessesns 48
3.4.4. IlokasaTesy, xapaKTepU3ylolie BpeMsl OXKUJaHUS IPeLOCTaBJAeHUs

MEULITHCKOM YOITYT .currereurerseessesseessessesssessesssessesssessesssessesssessesasessssssessesssessesssesssssssssessasssessssssesssssessassssssessssnssssees 50
3.4.3. [lokasaTeJ/iy, XapaKTepHU3yolre A06poxKeIaTeJbHOCTb, BEXKJIUBOCTb U
KOMITETEHTHOCTh PAOOTHUKOB MEJUIMHCKON OPTAHUBAIM Morivuseeseeresseeseessessssssessssssessssssesssssssssssasesseses 51
3.4.5. [lokasaTe/y, XxapaKTepU3yollie Y0BJIEeTBOPEHHOCTbh OKa3aHHbIMU YCJAyraMu B
MEIUITUHCKOMN OPTAHMBAIM Uuvurureseusessessessesssssessessssssssssssssssssssssssssssssssssssssssssssssssassssssssssssssassssssssesssssssssssnssssssesseas 52
3.6, BBIBOIBLucuctcescsiestsesessesssssessss st sssssssssssssssssssssssssssssessstssssssssesasssssas s besssssssassstesssssssassstsssassssessesssssssasnsnsnanas 53

3.5. MEAYYPEXJEHUA JOHOPCTBA KPOBHU

3.5.1. [lokasaTe/y, XxapaKTepU3yIle OTKPbITOCTh U IOCTYITHOCTh UHPOPMAIUU O

MEIUITUHCKOMN OPTAHHMBAIIM Uuvueureseusessessessesssssessesssssssssssssssssssssssssssssssssssssssssssssssasssssssssssssassssssssssssssssssssnssssssesaeas 55
3.5.2. [lokasaTesiy, XapaKTepHu3ymwInrue KOMGOPTHOCTD YCJIOBUH MPeA0CTaBIEHUSA
MEJUIMHCKUX YCAYT U JOCTYIHOCTD UX TOJTYIEHM . euneereesesressessesssessssesssessssssessssssssssssssssssssssssasssssssnses 57
3.5.3. [lokasaTesy, XxapaKTepU3yoliye BpeMs 0XXUJaHHUs IPeIoCTaBIeHUs

MEULITHCKOM YOITYT .currureuressessesseessesseessessesssessesssessesssessesssessesasesssessessesssessesasesssssssssessasssessssssesassssessasssessessssessssees 58
3.5.4. [lokasaTe iy, XapaKTepHU3YIOIHe J0OP0XKeIaTelbHOCTb, BEXKJIUBOCTD U
KOMITETEHTHOCTh PAOOTHUKOB MEJUIMHCKON OPTAHUBAIM M.ruvureuseeresseesesssessssssesssssessssssesssssssssssasssssses 58
3.5.5. [lokasaTesy, xapaKTepU3yollue y0BJIeTBOPEHHOCTh OKa3aHHbIMU YCJAyraMu B
MEIUITUHCKOMN OPTAHIMBAIM Uuvueureseusessessessessessessesssssssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssessssssssssssssssnssssssesseas 59
35,0, BBIBOIBL.ucuctiuesesiessesssssssssssesssssssssssssssssssssssssssssssssssssssessssssssssssesasssssasssbesssssssassstessassesassstessasssbessessssnsssasnsnsnanas 61

3.6. CKOPAA MEJULIMHCKAA [TOMOILb

3.6.1. [lokazaTesy, xapakTepusywlnue KOMGOPTHOCTD YCJIOBUHN MPeOCTABIEHUA
MeJMIMHCKHUX YCJIYT U JOCTYNHOCTD UX NOJIy4YeHHs, a TaKKe BpeMs 0KUaHUs
NPelOCTABIEHUS MEAULIHCKOM YCITYTHurtimtirissssssssssssssssssssssss st sssssssssss s s st sssssssbss s sssssssssssssssssases 62

3.6.2. [lokasaTesiy, XapaKTepHU3YIOIHe J0OP0XKeIaTebHOCTb, BeXKJIUBOCTh U
KOMIIETEHTHOCTb PA6OTHUKOB MEJUIIUHCKOM OPTAHUBAIM M .rceuveuseeresseesensessesssesssssessesssessesssessssassssenes 63

3.6.3. [lokasaTesy, XapaKTepU3YIOIIKE yI0BJIETBOPEHHOCTh OKA3aHHBIMH yCJIyraMu B
MeJUIIMHCKON OpraHu3aIuu

3. 5.6, BBIBOIBL.ueuiureuceusersessesessesessesssssessssessssssssessssssssssssssssssssssssssssssssssssssssssssssesesssssssusssssessssssssssssssssssssssssensasseens

4. OBILUE BBIBO/IbI 110 PE3YJIETATAM HE3ABUCHMOM OLIEHKU OKA3AHUA YCJIYT
MEAYYPEXKAEHUAMU KBP

IIpusosxcerue 1. Cemka pacyema pelimuHz08bix nokazamesiell MeECUYUHCKUX YUPEHCOCHUU rrrrrrrerns 69

IpunoxceHue 2. CeodHass mabauya pelimuHea MeUYUHCKUX Op2aHuU3ayull no pesysibmamam
He3a8UCUMOU OYEHKU KAYECMBA OKABAHUSL YCIIY 2 vurermerssmssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssssans 81

IIpunoxceHue 3. AHKemul 015 OYeHKU Kayecmea 0Ka3aHus ycaye MeduyuHCKUMU
OPZAHUBAYUSIMU.c.cererrerenseressessesessessssessssessessssessssessessssessssessessssessssessessssesssssssessssessssssssssssesssssssessssessssssessssesssssssensssessssssssnsnsnes 83

LleCH KBI'Y/IIpoekm M3Hok - 08.2017 4



1. METOAOJIOTUYECKAA YACTb UCCJIEAOBATEJ/IbCKOI'O IIPOEKTA

1.1. O61eTeopeTHYECKHE MIOJI0KEHH S UCC/IeJ0BaTe/IbCKOro NpPoeKTa

M3ydyeHne BOMPOCOB KavyeCcTBA MEAWIMHCKUX YCJAYT CBUAETEJNbCTBYET, YTO
3TO KOMILJIEKCHBIA TNOKa3aTeJsb, CKJAJbIBAIOLIUICS, U3 LEeJ0T0 Psifia OTHAebHbIX
¢dakTopoB. CorsiacHO peKoMeHAauUsAM BceMupHOM opraHu3anuy 3/JpaBoOXpaHeHUs
(BO3) nmpu paspaboTke mporpaMm obecredeHHsl KaueCcTBa MeJUIMHCKOW MOMOIIU
cieflyeT NPpMHMMAaTh BO BHUMaHUe ciefytoue GakTopbl: KBalMpUKalMI0 Bpaya U
cobJitoZleHue UM TEXHOJIOTUM JAUArHOCTUKHU U JIeYeHHUS; PUCK JJisl MalUeHTa OT
MEJUIMHCKOTO BMENIATeJbCTBa; HaJU4YUe PEeCypcoB M ONTHMAJbHOCTb WX
M CII0JIb30BaHMUS; YI0BJIE€TBOPEHHOCTD MalUEHTA.

JlpyruMy cJoBaMH, KauyeCTBO MeEJULMHCKHUX YCJYyT 3aBUCHUT B IMEPBYIO
odyepelb OT MacTepcTBa M  NpodeccHOHaJUu3Ma  Bpada-HUCIOJHHUTES,
MEeJUILMHCKOI0 MepcoHasla, OT HX A0OPOCOBECTHOCTH W yYMEHHUs, OT HaJIHU4Us
COOTBETCTBYIOIIUX COBPEMEHHbBIX MeAUKO-TEXHUYECKUX CPEACTB, OT aJleKBAaTHBIX
HAay4YHO 0GOCHOBAHHBIX MPUEMOB KOHCYJIbTUPOBAHHUS U JIeUeHUs], OT COOJIIOJeHus
BpayaMH U MeJJMLIMHCKUM I€PCOHATIOM 3TUUYECKUX HOPM.

B cBoM0 04yepesb, KaXKAbli U3 yKa3aHHBIX GAKTOPOB XapaKTepPU3yeTCs 1eJ1bIM
KOMILJIEKCOM eJMHUYHBIX NOoKa3aTeseld. HauBbICUIMI ypOoBeHb KayecTBa yCJayrd B
I[eJIOM BO3MOXEH, TOJbKO €CJH OH YJIOBJEeTBOPSIET BCEM MpeabsBJIsIEMbIM
TpebOBAHUSAM paccMaTpUBaeMbIX GaKTOPOB.

AHanu3 pas/MdHbIX (QAKTOpPOB, BJHUSAKLIMX HA KAyeCTBO OKa3aHUS
MeJIUIIMHCKOH YCIYTH, TO3BOJISIET 00'beJUHUTD UX B /IBE IPYIIIIbI.

[lepBasg rpynmna o6beJUHSIET MOKa3aTeJH, XapaKTepU3yIollKe MeJULIMHCKOe
yupexxJieHue, ero KaJ[poBble, MaTepHUaibHble U UHbIe pecypchbl. OJJHAKO, HECMOTPS
Ha BCIO HX BaXXHOCTb, JaHHbIEe IOKA3aTeJH [0PKHbl HCIOJb30BaThCA MPHU
KOMIIJIEKCHOM OIleHKe KadyecTBa MeJUIUHCKUX YCIYT, U NpPU OIeHKe KauecTBa
KOHKpPETHOM  MEAULMHCKOW  YCAYTM  OHM  JIOJDKHbI ~ HOCUTb  0OOJIblle
MHPOPMALMOHHbBIN XapaKTep, YeM OI|eHOYHbIA. B MpPOTUBHOM c/iydyae BO3MOXKHaA

NOoAMeEHA MOHSATHI: BMECTO KauyeCTBa OKa3blBAEMOM YCAYTHM OLeHUBAThCS OyAeT
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COOTBETCTBUE YCTAHOBJIEHHBIM HOPMaTUBaM MEAMLMHCKOTO Y4YpeX/JeHus,
KOTOpPOE 3Ty YCAYTY JOJIXKHO OKa3bIBaTh.

B cuny 3Toro mokasaTesid, OTHOCSIIIMECS KO BTOpPOU rpymnme ¢GaKToOpoB,
SIBJISIIOTCSl HauboJiee BaXKHBIMU [IJ151 pellieHUs1 BOIIpoca 0 pa3paboTKe Tpe6GOBaHUM O
KayeCcTBe U MX YCTAHOBJIEHHS B JIOTOBOpPE OKa3aHUs MeJULUHCKUX ycayr. K aTum
[0Ka3aTeJisIM c/ie/lyeT OTHECTHU XapaKTePUCTHKU CaMOU MEeAULIMHCKOW YCIyrd U
HernocpeJCTBEHHO pe3y/bTaT ee OKa3aHMUS.

CaefyeT 3aMeTUTb, YTO OLleHKa KayeCTBa OKa3aHUs MeJUIUHCKOH YCIYyTHU Ha
OCHOBE BTOPOW TpyImibl paKTOPOB OyJAeT coAep:kaTb B cebe KaK CyObeKTHUBHYIO
COCTaBJIAKLYI0 (BOCHPHUATHE Mpolecca OKa3aHWSA U pe3y/bTaTa YCAyTd CaMUM
NalMeHTOM), TaK U OOBbEeKTUBHYK (KBaiuUKALMIO Bpaya U COOJIIOJeHUE UM
TEXHOJIOTUHW IMaTHOCTUKHU U JieUeHHs], pe3y/ibTaT 0Ka3aHHOW MeJULIMHCKOM YCAyTU
B OTHOILEHUU COCTOSIHUSA 3/J0POBbs MAaLUEHTA U T.A.).

AHanv3 pa3/IMYHbIX NOAXO/A0B K KPUTEPHUSAM KayeCcTBa MeJULIMHCKON YCIYTH
NI03BOJISIET BbIJIEJIUTh NSIMb OCHOBHBIX €€ COCMABASIIWUX 31eMeHMo8:

1) nHpopMaMOHHbIE NMOKa3aTeJd MeJULHUHCKOW yCIYyru — MOoJiydeHHUEe B
JIOCTYNIHOM [iJIl mauueHTa GopMe MMelolleics MHPOPMALUU O COCTOSIHUM €ro
3/10pOBbsl, CBeJJleHUN O pe3y/abTaTax 006c/jef0BaHUs, HaJU4Yus 3a00J€BaHUs, €ro
JINarHO3 W MPOTHO3, METO/bI JiIeYeHUsI U CBSI3aHHblE C HUMHU PUCKH, BO3MO>KHbIE
BapUaHTbl MEJULMHCKOTO BMeUIaTeJbCTBa, WX MOCJAEeNCTBUS M Ppe3y/bTaThbl
IpPOBEJIEHHOr0 JiedyeHUs ([AAaHHbIM KpPUTEpPUHM MpeJfycMaTpPUBAET BBINOJHEHUE
BpauoM, MeJULMHCKUM yupexJeHueM Tpeb6oBaHUK cT. 31 «[IpaBo rpaxjaH Ha
MHPOpMALUI0 O COCTOSAHUU 370poBbsi» OCHOB 3aKOHOZATenbCTBAa Poccuiickon
®enepauuu 06 oxpaHe 3J0pOBbsI TPAXKJaH);

2) kBaJsu(pHKaLlMOHHbIE TPEOOBAHUSI K BpayaM - BbIMIOJIHEHUE TPebOBaHUM K
npodeccuoOHa/bHOU KOMIETEeHLUH, 00beMe 3HaHWM, NPaKTUYEeCKUX YMEHUU U
HaBBIKOB Bpaue;

3) npodeccuoHa/bHble KayecTBa Bpaya — IMpPOSIBJIEHHE KOMIIETEHLUH B
NpOBeJEeHNU MEeTOJUK JIeYeHHUSs], COTJIAaCOBAHHOCTb JeMCTBUN U IPEEMCTBEHHOCTh;

4) npodeccuoHaJbHOCTb OKa3aHUs MeJUIUHCKOW YCAYTH - 000CHOBAHHOCTD,

d€KBATHOCTb OllpeJeJIeHUuA o0beMa JiedyeHHuA, CO6JIIO,£[€HI/IG TE€XHOJIOTUH
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JIMaTHOCTUKU U JieueHUs, IOJIyYeHHEe MOJIOKUTENbHOT0 (0XKUJAaeMOro) pesy/ibTaTa
OKa3aHHOW MeJUIMHCKOW MOMOUIY B OTHOILLEHUU COCTOSIHUSA 3/10POBbs NALIMEHTA;

5) KauecTBeHHble TMOKa3aTeJU CaMOro Ipollecca OKa3aHUs YCAYyTH —
yA0BJIETBOPEHHOCTb 60JIbHOT'0 BpaueOHbIM U Me/ICECTPUHCKUM 06CAyKUBAaHUEM.

B KOHTekcTe 0003HAaYeHHBIX BbIlllE METOAOJOTUYECKUX NPUHIIMIIOB
HacTosllee UCCAeJ0OBaHUe IPU3BAHO JaTh B ONpeJleIEHHOW CTeNeHU KOMILJIEKCHO-
CUCTEMHbIA  aHa/JU3  MNpob6JeMbl  OLEHKM  KauyeCcTBa  OKa3aHUS  yCAyT
rocyZlapCTBEHHBIMHU YYpeX/JeHUsIMU 3ApaBooxpaHeHuss KabapauHo-bBankapckoi
Pecniy6siMKu.

Lenp wuccaeaoBaHuss - cO60Op OOIIECTBEHHOrNO MHEHUS C IeJIblO
HEe3aBUCHMMOM OLIEHKM KayecTBa OKa3aHUS YCJAyr MeJUIMHCKUMU OpPraHU3alusIMU
KBP

3aauyM McC1ea0BaHUS:

- OLIEHUTb CTeleHb OTKPbITOCTU W [AOCTYNHOCTH UWHPOpMALIMU O
MeJWIIMHCKOW OpraHu3aluy;

- OmpeJeJUTb YpOBeHb KOMGQOPTHOCTU YCJAOBHM MNpeAOCTaBJIeHHUS
MeJUIMHCKUX YCAYT U JOCTYMHOCTb UX MOJTYYEHUS;

- BBISICHUTb BpeMs 0XKHUAaHHUS NPeJoCTaBIeHUs MEeAUIIUHCKUX YCIYT;

- ONpeJeuThb ypPOBEHbB Jl00pOXKes1aTe/IbHOCTH, BEKJINBOCTH,
KOMIIETEHTHOCTU PAaOOTHUKOB MEULIMHCKON OpraHr3aluy;

- BBISIBUTb CTEMNEHDb Y[ 0BJETBOPEHHOCTU OKAa3aHHBIMU YCJIYyTaMHU.

O0BbeKT uccaea0BaHMA - TOCYJApPCTBEHHbIE M YaCTHblE YuYpeXJeHUs
3/lpaBoOXpaHeHUsl pasanyHoro tuna Kabapauno-bankapckout Pecny6svku, B TOM
qyucue:

1) MenyupexJeHuss aMmOy1aTOPHOTO TUIA:

- I'bY3 «YuyacTtkoBas 6osibHULIA» c.10. B. Bankapus;

- 000 «Muaga-geHTa»;

- TI'BY3 «YuyacTkoBas 60JibHHUIA» C. AJIBOPYC;

- 000 «llenTpasbHas NOJUKJIUHUKAY;

- 000 «Knunuka «Meguym»;

- I'BY3 «Pecnyb/iMkaHCKH# BpaueOHO-QU3KYJIBTYPHbIN AUCTIAHCEPY;

- 000 «Crtoma Ilnroc»;
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- 000 «¥Kak ntoc»;
- 000 «Cromartosiorusa Mypat»;
2) Mepy4pex/JeHus CTalMOHAapHOI0 TUMa:

- 000 «JleuebHO-AMATHOCTHUYECKUM 1IeHTP «Basieo BuTay;

['BY3 «Hapkosioruyeckuu gycrnaHcep»;

['BY3 «IlepuHaTa/bHBINA LIEHTP»;

- 000 rnasHasa ki1rHUKa «JleHap» uM. akagemuka C.H. Pegoposa;

000 «CeBepo-KaBka3Cckui Hay4YHO-IPAKTUYE€CKUW LEHTpP YeJICTHO-
JINLEBOM, MJIACTUYECKON XUPYPTUU U CTOMATOJIOTUUN»;

- I'BY3 «IIpoTUBOTYO€EpKYJIE3HbIN JUCIIAHCEDY;

- 000 "CKHL", HapTkanuHckuit dpuaman Ne2;

- ®KY3 MCY MB/I no KBP;

3) Meay4Ypex/leHUs] CAaHATOPHOTO THUIIA:

- AO «Canatopuu «Hamka»;

- 000 «Canartopui «['pyuieBas pouja»;

- 000 «CanaTopuit «Masik»;

- T'KY3 «/leTckuii 1pOTUBOTYOEPKYJIE3HbIN CAaHATOPUM «3BE3J0UKa»;

4) ncuxuaTpuyeckKue 60JbHULLBL:

- T'KY3 «llpoxnagHeHcKast ncuxyuaTpuieckass 60JIbHULLAY;

- T'KY3 «IllcuxoHeBpoJ1IOrM4eCcKuM JUCIaHCcep»;

- Mepyupex/eHus JOHOPCTBA KPOBHY;

- I'bBY3 «CtaHuuda nepejMBaHUsA KPOBU»;

5) Meayuypex/eHHsA CKOPOX MeIUILIMHCKOU TOMOIIIH:

- 000 «CoBpeMeHHbIe MEJUIUHCKUE TEXHOJIOTUNY;

- I'BY3 «CTaHuus cKOpor MeJULIMHCKOM nmoMouu» . Ha/pb4uK;

- I'BY3 «CTtaHuus ckopor MeJULIMHCKOM noMouu» I. bakcaH.

IIpegmMeT wuUcCCIefO0BaHUA - KayeCTBO OKas3aHUS YyCAyr YyKa3aHHBIMU
rocylapCTBEHHbIMM WU YAaCTHbIMHU y4YpeXxJeHUsIMU 3ApaBooxpaHeHUs KabapauHo-

bankapcko# Pecniy6JiMKu.
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1.2. Inoccapun

Am6ynamopus — noapaszesieHue Wiau popma Jieue6HO-MPoPUIAKTHYECKOTO
y4YpexJeHus /s OKa3aHUsA MeJUIIMHCKON MOMOLIU MPUXOASAIIUM 60JbHBIM U AJIs1
JiedeHUs1 60JIbHBIX HA I0MY.

BvibopoyHasi cosoKynHocmb (8bl60pKd) - 4YacTb OOBEKTOB TeHepaJbHOU
COBOKYIMHOCTH, OTOOPaHHBIX /Il U3Y4YEHUSs], C TeM YTOOBI C/le/IaTh 3aKJAYEeHUE O
BCel reHepaJIbHOM COBOKYITHOCTH.

[eHepaabHasi co80KynHOCMb - BCS HU3y4yaeMass BbIOOPOYHBIM METOJ0M
CTaTUCTHUYEeCKass COBOKYIHOCTb OOBEKTOB M/WJIM $BJEHUHA OOILeCTBEHHOU
)KU3HU, HMEILUX OOlHe KayeCTBEeHHble MPU3HAKKH HWJM KOJMYECTBEHHbIE
nepeMeHHbIE.

KomnemenmHnocmb - ypoBeHb KBaJMPUKALMK M COOTBETCTBUE 3HAHMUH,
YyMEeHUH, HAaBbIKOB pab0OTHUKA, TPEOOBAHUSM 3aHUMAEMOM UM JOJI?KHOCTH.

Koumenm-aHaau3z - MeTOJ aHalv3a [AOKYMEHTOB [Js KOJHUYECTBEHHOrO
M3y4eHUsI COLUAJIbHOTO SIBJIEHHUS.

Koppesasiyusi (83aumocesizb) — 3aBUCUMOCTb HW3y4YaeMbIX IepPEMEHHbIX B
COIIMaJIbHOM SIBJIEHUH.

MeduyuHckass ycayza - MepoONpUsTUE WM KOMIJIEKC MepONpHUSTHH,
IPOBOJUMBIX NPU 3a60/1€BaHUSX UJIM IIPU HENOCPEICTBEHHOM YIrpo3€e UX pa3BUTHS,
HamnpaBJIEeHHbIX HA IpeAynpex/jeHre 3a001eBaHUs U BOCCTAHOBJIEHHE 3/[0POBbS.

IIlpuem (ocmomp, KOHCYysAbMAyusi) — 3TO NMPOU3BOAUMbBIE IO ONpPeAeSeHHOMY
IJIaHy JIeWCTBUS Bpaya INpPU BO3HUKHOBEHMM Yy TallMeHTa MOTPeO6HOCTH
MeJUIIMHCKONW MOMOIIM, MPeACTaBJSIIIMe COO0M CH0XKHYI UJIA KOMIJIEKCHYIO
MEeJULMHCKYI0 VCIyTy, [Jalolljde, BO3MOXHOCTb COCTaBUTb MpeJiCTaBJeHHe O
COCTOSIHUM OpTraHKU3Ma MallMeHTa, pe3yJbTaTOM KOTOPbIX SBJISIeTCs NPOPUIAKTHKA,
JIMAarHOCTHKA UJIU JiedeHHe oNpe/ie/IeHHOro 3a60JieBaHus CUH/pOMa.

PenpesenmamueHocms -  COOTBETCTBUE  BbIOOPOYHOM  COBOKYNHOCTH
OCHOBHBIM KPUTEPHUSAM K NPOMOPLUAM reHepabHON COBOKYMHOCTH.

Coyuosaozuveckuti onpoc - c6op uHbPopMaLuMu 00 H3y4yaeMOM OOBEKTEe C

MMOMOIIbIO HHTEPBbIO NJIM dHKETUPOBAHHUAA.
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Coyuosozuveckoe uccaedosaHue - WCCIe[OBaHHWE COLUANbHBIX OOBEKTOB,
OTHOILIEHWH, MPOIEeCCOB, HANpaBJieHHOe Ha MoJIyYeHHe HOBOW HHOpMaAIUU U
BbISIBJIeHHUE 3aKOHOMEPHOCTeW o0O0IeCTBEHHOW >KU3HM Ha OCHOBE TEOPHH,
METO/IOB Y IpOLeAyp, IPUHATBIX B COIUOJIOTHH.

CmayuoHap - mojpasjesieHWe WA ¢dopMa JiedeObHO-MPOPUIAKTUIECKOTO
yupexJeHus JJisl OKa3aHUs MOMOLIUA GOJIbHBIM B YCJOBHUSX UX KPYIJIOCYTOYHOTO
npeb6bIBaHUA M0/] TOCTOSTHHBIM HabJII0JjeHUeM MeIULIMHCKUX paOOTHUKOB.

JkcnepmHblll onpoc — ONPOC CHeNUaJ]rCTOB-yYeHbIX W CIEeLUaJUCTOB-
NpPaKTUKOB, T.e. HauboJiee KOMIIETEHTHbIX 3SKCIEPTOB /JJisl  MOJyYeHHUs

JAOITOJIHUTEJIbHDbIX 3HaHUU 00 HN3y4Ya€MOM COLlMaJIbHOM 00'bEKTE UJIU SIBJIEHUU.
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2. METOAUYECKAA U OPTAHU3ALIUOHHO-ITPAKTUYECKAA (ITPOLEAYPHAA)
YACTb UCCTIEAOBATEJ/IBCKOTI'O ITPOEKTA

Buj uccieaoBaHus - onvcaTeJbHOE UCCIeJ0BaHUE.

MeTton c6opa uHpopManMM - aHKETUpPOBaHUMEe / HHTEPBbIOMPOBAHHUE
BbIOOPOYHOM COBOKYITHOCTH.

Bbi60opKa - 540 pecnioH1eHTOB (IponopLMoHaabHas Bbibopka 1o 20 aHKeT B
KaXX/IOM MEJMULMHCKOM Yy4YpeXJeHHWU pecnyOJIMKH, 3aJelCTBOBAHHOM B paMKax
vccJie[JoBaHus ).

MeToa 06paGbOTKH U aHA/IM3a UHPOPMALUHU - 3JIEKTPOHHAs: 06paboTKa 1o
COOTBETCTBYIOILEN NpOrpaMMe 3apaHee 3aKOAMPOBAHHbIX aHKET.

JlaTa, BpeMs 4 MeCTO onpoca: 1iJib-aBryct 2017 roga B 27 MeJULIMHCKUX
yUpeXxJAeHHUsIX pecnyo/InKy.

dopma 0TYETHOCTH - 060OIIEHHBIM TEKCTOBOW MaTepuaJl, TabyJsarpaMMbl,

aHaJIUTUYECKHE TabJIUIbl, CPABHUTEJIbHbIE AUarpaMMbl U TpadUKH.
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3. PE3Y/IBTAThI HE3ABUCUMOM OLIEHKH KAYECTBA OKA3AHUA YCJAYT
YYPEXKAEHUAMMU 31PABOOXPAHEHUA KBP

3.1. MEAYYPEXAEHUA AMBYJIATOPHOI'O THUIIA

3.1.1. Iloka3aTeii, XapaKTepHU3yolLue OTKPbITOCTb U JOCTYNIHOCTb

nHpopmManuv 0 MEAULUMHCKOM OpraH13anuu

Josisi moTpebuTesell YyCAyr, YAOBJAETBOPEHHBIX KaueCTBOM H MOJIHOTOHU
nHbopMauu o paboTe MeJUIIMHCKOW OpraHU3allMi U MOpsi/iKe NMpeoCTaBJeHHUs
MEJULUMHCKUX YCIyr, JOCTYNHOW Ha OQUUMUAJbHOM CalTe MeIUIMHCKOU
OpraHv3alUuy cocTaBuJa JUllb 26,37% OT 4yKc/a ONpoIIeHHbIX (puc. 1).

Pucyrok 1. Pocnipedenedue omeemos Ho sonpoc 11.1 "Yooanemeoperos AU Bef kayecmseomu
noaHomoil UHopMayuU 0 pabome meduyuHcKod opaoHU3cLHUU U NopAdKe NpedocmasneHus
MeQUUUHCKUX Yeaye, docmynHod Ho ohuyuaneHoM coldme meduyuHckold opaoduaoyuu?”, %

1.pa; 26,37

2.HeT; 51,1

HpI/I 3TOM H806XO,£[I/IO OTMETHUTDb, YTO JIMIIb HEMHOI'MM boJiee HYeTBEPTHU
OIIPOIIE€HHBbIX IMOJIb30BaJIUCb OCl)I/II_U/IaJ'II)HbIMI/I caTaMu MeJULHHCKHX
OpFaHI/IBaLU/II‘/JI Me,C[y‘II)E)K,ELEHI/II‘/JI aM6y.]IaTOpHOl"O THUIIA KaK HCTOYHHUKOM

uHbopManuu (puc. 1a).
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PucyHok 1a. PacnpedeneHue omseemos Ha sonpoc 11. "Meped noceuwjeruem spaya Bol 3axodunu Ha
oghuyuansHell calim meduyuHckol opearuzayuu?", %

1.HeT; 64,84

BMecTe c TeM, [0/ nOTpebuUTe el YCIyT, YAOBJIETBOPEHHbIX KaueCTBOM U
NoJHOTOM HKHPopManuM o paboTe MeAULIMHCKOM OpraHu3aluyd U TopsjKe
npesoCTaBJeHUsl MeJULUHCKUX YCAYT, JOCTYIHOW B NMOMELIeHUAX MeJUIIMHCKOU
OpraHu3alyy 3Ha4uTeJIbHO 60Jiblie U cocTaBaseT 71,43% (puc. 2).

Pucyrok 2. Pocnipedenedue omesemos Ho sonpoc 13, "YooanemesopeHoi AU Ber kovecmeom u
noaHomoil UHopMayuU 0 pabome meduyuHcKod opaoHU3cLHUU U NopAdKe NpedocmasneHus
MedUUUHCKUX Yeaye. docmyniHod 8 ToMelfeHuax meduyuHcrold opeaHuzayuu?”, %

2.HeT ;1,65
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3.1.2. [loka3aTe/iM, XapaKTepusywiiue KOMGOPTHOCTb YCI0BUM

npeaocraBJ€HUA MEAUINUHCKHUX YCIYT U AOCTYIIHOCTDb UX NNOJIYYC€CHHUA

Josisi moTpebuTesield ycayr, KOTOpble 3alMMUCaJMCh HAa NMPUEM K Bpauyy NpHU
nepBOM ob6pallleHUH B MeJIMIIMHCKYI0 OpraHu3aluio, coctaBusia 85,71% (puc. 3).

Pucyrok 3. Pocnipedenedue omeemos Ho sonpoc 6. "TIpu nepsom obpalfedud 8 MedU{UHCKYIO
OP2OHURGULUIO Bol CRO3Y 30MUCGAUCS HE TPUEM K 8paYy (TOAYYUAL MOAOH € YKO30HUeM spemeru
npuema u ©HO spaya)?”, %

2.HeT; 6,04

1.aa; 85,71

CpegHUN CPOK OXHJAHUS NMpPHeMa y Bpaya C MOMEHTA 3alMCH Ha MpPUEM

coctaBuia a5 76,92% onpouieHHbIX MeHee 5 Hel (puc. 4).

PucyHok 4. PacripedeneHue omeemos Ha sonpoc 8. "Cpok oxudaHUA Mpuema y epadd. K Komopomy
Bel 3anucanuce. c MOMeHmMa 3anucu Ha fnpuem (YCmMaHasaueaemca 6 COomeemcmeuu ¢
meppumopuansHol npozpammoli 2ocydapcmeeHHbix 2apaHmulii)?", %

1.10 gHeli v Gonee [N 8,79
2.9ameit | 0,55
3.8aneit I 1,65
4.7 prein M 4,95
5.5aneit M 5,49
6. menbwe5 aqeid NN 76,92

UTo KacaeTcsl AOCTYMHOCTH C MCIOJIb30BaHUEM PA3IUYHbIX GOPM 3aMUCH Ha
IpUeM K Bpauy, TO BeAYLUIMMH /IS PECIIOHAEHTOB SBJISIOTCS TaKHe TPAJHULMOHHbIE

Crnoco6bl, Kak 3anuchk 1o teaedony - 40,11% u 1uyHOe obpalleHHUe B perucTpaTrype

LleCH KBI'Y/IIpoekm M3Hok - 08.2017 14



MeayuypexaeHusa - 36,62%. [lanee cienyeT 3anuch Ha MpUEM JieyallluM BpayoM Ha
npueMe npu noceweHuu - 19,78%. HanMeHee mnonysasipHbIM y ONPOILIEHHBIX

CIoCco60M SIBJISIETCS 3alMCh C UCNIOJb30BaHUEM ceTH UHTepHeT - 4,95% (puc. 5).

Pucyrok 5. Pocnipedenedue omeemos HO sonpoc 7. "Bef 30NUcanuce HG TpUem K spayy P, %

2.C MCNoAb30BaHUem ceTH MHTepHeT - 4,95

4. 1eyaluym BPpaYomM HA NPUEME NMPU NOCeLLEHUI _ 19,78

Josisi moTpebuTesied yCayT, Y0OBJETBOPEHHBIX yCJAOBUSIMM NpeObIBaHUA B
MEJULUMHCKUX OpraHv3alysaxXx aMO0y/JaTOPHOrO THUIA cocTaBujaa modytu 95% ot
4KcJla ONMpPOLIEHHBIX (pUC. 6).

PucyHok 6. Pocnipedenedue omesemos Ha sonpoc 1. "Ber ydoenemsoperol Y cA0BUAMU TPebbisaHUA
8 MeduyuHcrod opeaHuzoyuu ", %

Loa e 94,51
2.ner |11
EcamHer
1. oTcyTCTBME CBOOOAHBIX MECT OXUAaHUA | 1,1
2.coctoaHuerapaepoba 0
3. COCTOAHMKE TyaneTa 0
4. oTCyTCTBME NUTheBOW oAbl | 0,55

5. CAHWTapHbIe YCAOBUA 0

OnHako, [1oJisi NMOTpe6uTesiel YCIyr C OrpaHUYEHHBIMU BO3MOXXHOCTSIMU
3/I0pPOBbsl, Y/IOBJETBOPEHHbIX YCJOBUSAMM TMpeObIBAaHUS B  MeAUIIMHCKOHU
OpraHU3aluy 3HAuYUTEJbHO MeHblle M cocTaBasgeT 53,85%. Cpeau Heyn06CTB,
HauboJiee 4acTO BCTPEYAIIUXC B MeAyupex/JeHUsX, ONpOlIeHHble OTMETUJIH
OTCYTCTBHE CleluaJbHbIXx JUPTOB - 18,68%, oTcyTcTBUe HHPOpMALUU [Jid
cnaboBuAAIMX Jwoaed mpudrtom bpaina - 18,13%, oTcyTcTBUe cnenyabHbIX
MHQOPMaMOHHBIX CTEHJO0B, Oerymux ctpok - 17,58%, a Takxke OTCyTCTBUE

3JIEKTPUYECKUX O bEMHUKOB — 16,48% (puc. 7).
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PucyHok 7. Pocnipedenedue omeemos Ho sonpoc 5. "MeduyuHokaa opeaHusayus obopy dosaro ons
AUY € 02ROHUYCHHBIMU BO3MONHOCMAMU P, %

Loa N 53,85
2.ver [N 15,38

EcamHet

1. oTCcyTCTBME CNeuManbHOro Noabe3aa u NapHoBKEn AAA - 5 49
aBTOTPaHCcNoOpTa ’

2. otcytcreue nangycos. nopyuneii [N 13,74
3. OTCYTCTBME 3AeKTPHYECKUX NOAbeMHUKOB _ 16,48

4. otcytcrene cneumansubix andtos [N 18,68

5. 0TCYTCTBME 0/10COBBIX CATHAN OB _ 14,29

6. 0TCYTCTBME MHGOPMAUMOHHbIX GeryLpx CTpokK. I 1758
MHPOPMAUMOHHBIX CTEHA 0B ’

7. oTcyTCTBME MHpOpMaLMK AAA claboBnaAwMX noaei
" N 18,13
wpudTom bpaiiaa

8. oTcyTcTeue cneunansio obopyaoeanHoro vaneta [ 7,69

3.1.3. [loka3aresim, XapaKTepu3ywlue BpeMs 0KUJAHUS IpeJ0CTaB/IeHUA

MeJULIUHCKOH YCIyTH

Cpeayd 4ucaa  OTBETHUBIIMX HA  BONPOC O CPOKAax  OXHUJAHUSA
JIMarHOCTUYECKOT'0 HUCC/Ae[0BaHUsl (AUArHOCTUYECKHME HWHCTPyMEHTa/lbHble H
JIabopaTOpHbIE UCCAEL0BAaHUs) C MOMEHTA MOJy4YeHUs HamnpaByeHus no4Ttu 16%
yKasaJii, YTo OKUJaau 5 1 MeHee fHel. Ob1ee YUCa0 OXKUAABIIUX OT 5 10 10 nHel
coctaBuiio 11%. Okosio 3% onpouIeHHbIX NPUILLIOCh 0XKUAATH 6osiee 10 fHel (puc.
8).

PucyHok 8. PacnpedeneHue omeemos Ha sonpoc 21. "Cpok oxudaHua 0ua2HoCmu4ecroao
uccnedosaHuA (QuazsHocmMuYecKue UHCMpPYMeHmaneHele u nabopamopHele ucciedosaHus) ¢
MOMEHMa MoAyYeHUA HanpasneHua Ha duazHocmuyeckoe ucciedosarue", %

1.10 gHeii u 6onee NN 3,3

2.9aHeir M 0,55

3.8anel I 6,59

4.7 preir N 3,85

5.5aHeli I 7,69
6.menbwe5 aqeii I 7,69
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Cpeay uyMmc/a OTBETUBIIMX Ha BONPOC O CPOKaX OXUJAHUS TaKuX (GpopM
JIMAarHOCTUYECKOTO MCCIEeOBaHUS, KaK KOMIbIOTEpPHAs, MarHUTHO-pe30HaHCHas
ToMorpadus, aHruorpadusi (C MOMeHTA MoJiydeHUs] HampaBJyeHHs) mouTu 18%
yKasaJsiy, 4To oxkujaasu 15 u meHee aHel. O61ee yucao oxxugaBmux ot 15 go 30

JnHer coctaBusio 7%. OkoJsio 4% omnpolieHHbIX MPUILIOCh OXKUAATh 6osiee 30 aHeH

(puc. 9).

Pucyrok 9. Pocnipedenedue omsemos Ha sonpoc 22. "Cpow 03U 0GHUA UG2HOCIMUYECHD20
UCCACDOBOHUA (KOMITbIOMEPHOA MoMOSROMUR. MO2HU MHO-PE30HOHCHGR MOMOSIthUA.
GH2UO2DGHUA) © MOMEHM T ToAYYeHUA HONPOBAeHUA HG JUo2HOCMUYecKoe Uccnedosonue”, %

1.30 gHeii u Gonee _ 3,85

2.29nueii [ 2,2

3.28nHeii _ 3,3

4.27 pueii [ 1,1

5.15 aweit | 8,79
6. menswe 15 e [ 5,75

Jlosist noTpebuTesel YCIyT, KOTOPbIX Bpad NPUHSJI BO BpeMsl, YCTaHOBJIEHHOE

10 3anucy, coctaBuia 95,05%.
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Pucyrok 10. Pocnipedenedue omeemos HE sonpoc 9. "Bpoy Bac MPUHAA 80 8PEMA. YCMOHOBACHHDE
no aonucu?”, %

3.1.4. Iloka3aTeJy, XapaKTepu3ylue A06P0KeIaTeIbHOCTb, BEXK/IMBOCTh U

KOMIIETEHTHOCTb paﬁoTHl/lKOB Me,lll/ll.[HHCKOﬁ OpraHu3anmuu

Jons noTpeduTesei YCJIYT, HOJIOXKUTEbHO OLIeHHBAIOLIUX
JI06pOXKeaTeNbHOCTh U BEXJIMBOCTb PAOGOTHUKOB MeJUILIMHCKOW OpraHu3alUy,
COoCTaBWJa: [JJ y4yaCTKOBOro TepamneBTa (meguatpa) 50%, Jjus  y3Kux

cnequaancToB - 68,68% (puc. 11, 12).
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Pucyrok 11. Pocnipedenedue omeemos Ho sonpoc 16. "Bor ydoanemsoperol 0DeAy UBGHUEM ¥
YYGCOMEos020 mepanesma (Neduampa) (dobpoXenamensHocMe. sexuiusocme)?”, %

Pucyrok 12. Pocnipedenedue omeemos Ha sonpoc 19. "Berydoanemsoperol 0DcAy UBGHUEM Y YIKUX
cneyuanucmos {dobpoxencmensHocMb. seMAusocme) P, %

1.na ;68,68

Jlosis moTpebuTesIel yCayr, MOJ0XKUTENbHO OLeHUBAKOUIMX KOMIETEHTHOCTb
MeJULMHCKUX pPabOTHUKOB MEAULMHCKOM OpraHu3alnuy, COCTaBuaa: [JJs
y4acTKOBOTo TepamneBTa (neauatpa) 48,35%, A/ y3KUx crnenuanuctoB - 67,03%

(puc. 13, 14).
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Pucyrok 13. Pocnipedenedue omeemos Ha sonpoc 17. "Ydoenemeopeds AU 86f KOMIEMEHMHOCMbio
yyacmiosoan spaya (neduampa)?”, %

1.oa [ 48,35
2.uer [ 1,4
Echu HeT

1.Bam He pasbACHUAN MHPOPMALIMIO O COCTOAHHUM 300POBLA l 1,65

2.Bam He AaaW peHoMeHAaUMK N0 AUATHOCTUKE. 1eUEHHIO U . 575
peabuanTaumm ’

3.Bam He Aaaun BoINUCKY | 0,55

4.Bam He BbINWCANK peuenT I 1,1

Pucyrok 14. Pocnipedenedue omeemos Ha sonpoc 20. "YdoenemeopeHs AU 86f KOMIEMEHMHOCMbi0
VY3KUX cleyuanucmos?”, %

Loa [ 67,03
2.netr [ 1,65
Echu HeT

1.Bam He pagbAcHNAM MHpOPMAUMIo 0 cocToAnuM 3aopoBba | 1,1

2.Bam He AaaW peHoMeHAaUMK N0 AUATHOCTUKE. 1eUEHHIO U

peabuanTaumm I 11

3.BamHe gaan Boinucky 0

4.Bam He BbiNWCAnK peuent 0

3.1.5. [loka3aTe/ii, XapaKTepU3yIue YA0BJI€eTBOPEHHOCTh OKa3aHHbIMU

ycdjiyraMu B MeﬂHHHHCKOﬁ OpraHUu3alnuun

Josiss moTpebuTesiel yCaAyT, YJOBJETBOPEHHbIX OKa3aHHbIMU YCJAyramu

Meay4ypexaeHUH amOysaTopHOoro Tuna cocrasuia 85,71% (puc. 15).
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Pucyrok 15. PocnipedeneHue omeenos i sonpoc 23, "Bei y0oanemoopeHol OKG3GHHLIMU Y CAY20MU 8
mMeduyuHckold opeoHuzoyuu?”, %

2.HeTt; 0,55

Bosiee 90% pecnoHAEHTOB yKa3a/id, UYTO TOTOBbl PEKOMEH/I0BAaTh JaHHYIO
KOHKPETHYI0 MeJUIMHCKYI0 OpTaHU3alMI0 AJIs MOoJydYeHUs1 MeJUIUHCKON MOMOLIU

(puc. 16)

Pucyrok 16. Pocnipedenedue omeemos Ha sonpoc 24. "Pekomendosanu bl Ber 0GHHYIO
MeOULLHCKYIO OP2GHU3GLUIO0 A ToAYYeHUR MedUyUHCKOT noMowu ?”, %

1.aa; 93,96
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3.1.6. BeiBOABI

[TokazaTesiy, XapaKTepPHU3YIOIHEe OTKPbITOCTh U IOCTYITHOCTh HHOPMAI[UH O
MEeJUIMHCKUX OpTraHU3alMsX aMOy/JaTOPHOrO THIA, COCTABUJIM B CpeJHEM IO
pecny6sivke 6,6 6a/10B U3 14 BO3MOXHBIX. /laHHBIE ONpoOca CBUAETEJNbCTBYIOT O
He3HAaYUTeJbHOM BOCTPEOOBAHOCTU OQULMANBbHBIX CAUTOB  MEJUIMHCKHUX
opraHnu3auui - 1/4 oOT Bcex ONpoIlleHHbIX. Takas e [0/ TOTpebUTeseH,
y/IOBJIETBOPEHHA KayeCTBOM M TNOJHOTONW HWH$OpMaALMH, [AOCTYIMHOW Ha
opUIlMaZbHOM CcalTe MeJULUHCKONM opraHusauuud. Bmecte ¢ TeM, pons
NoTpebuTeiel YCIyrT, yI0BJeTBOPEHHBIX Ka4eCTBOM U MOJHOTOW MHGOpPMALUHU O
paboTe MeJUIUHCKON OpraHU3alUyd W TNOpsiZiKe MpeoCTaBJIeHUS MeAULMHCKUX
YCJYT, [AOCTYNMHOW B IOMELIeHUSIX MEeJUIMHCKOW OpraHU3aluyd 3HAYUTEJSbHO
6oJsibllle M cocTaBiaseT 2/3 pecnoHJEeHTOB. Xydwue pe3ys1bmambl N0 YKA3AHHbIM
nokazameasam ommevaromcesl 8 I'bY3 «Yuacmkosas 6oabHuya» c.3166pyc (4 6aa1a),
000 «Kaunuka «Meduym»(4 6aana), 000 «Cmomamonaozuss Mypam» (4 6aana).

[lokazaTesy, xapakTepusywliue KOMPOPTHOCTb yCJIOBUN MpenoCTaBJEHUS
MeAUIMHCKUX YCJAYT U JOCTYMMHOCTh UX MOJIyYeHUsI B MEIUIMHCKHUX OPTaHU3ALUIX
aMOyJIaTOPHOTO THUIA, COCTAaBWJIM B CpeJiHEM Mo pecnyosivke 14,1 6aioB U3 24
BO3MOXHbIX. [logaBisiomiass  4acTb  ONPOIIEHHBIX HMMeeT  BO3MOXXHOCTb
NpeJBapUTEJbHON 3alMCU K Bpady NpU NepBOM OOpalleHMH B MeJULMHCKYIO
opraHusanuio. 2/3 noTpebuTesiel yCIyr OKUAAIOT MpHeMa y Bpaya C MOMEHTa
3anucyd MeHee 5 aHell. HaubGosiee monyasspHbIMU opMaMU 3alMCH Ha NMpPUEM K
Bpauyy fBJISIIOTCA TaKue, KaK 3aluch Mo TeaepoHy, JIMYHOe oOOpalleHHhe B
perucrpaTtype MeAy4pex/JeHUs U 3allUCb HA IPUEM JiedyallluM BpayoOM Ha NpUeMe
npu nmnoceileHud. HavMeHee mony/JsspHbBIM CHOCOG0OM SIBJASETCA 3alUCh C
ucnoJsib3oBaHueM cetu UHTepHeT. [losiss moTpebuTesel ycayr, y0BAeTBOPEHHBIX
YCJIOBUSIMHA TpPeObIBAaHUS B MEAUIIMHCKUX OpraHU3alMsAX aMOYyJaTOPHOTO THIIA
coctaBusia noutu 100,0% oT yucaa onpoiieHHbIX. OgHAKO, A0Jisl MOTpebuTesaei
yCJAYr € OrpaHUYEHHbIMHM BO3MOXHOCTSIMM  3/lJ0POBbS, YAOBJIETBOPEHHbIX
YCJAOBUSIMU TpPeObIBaHUs, COCTaBJseT Jvllb HeMHoruMm 6osiee 50,0%. Cpegu

Hey,ELO6CTB, HauboJiee 4acTo BCTpeYarIUXCAd B MeAy4dYpeKACHUAX, OIIPOLIEeHHbIE
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OTMETHUJIM OTCYTCTBUE CHelHa/lbHbIX JHUPTOB, OTCYTCTBHE HHPOpPMaAUUU [AJiS
cnaboBUAANMX  JwojAed  wpudToM  Bpailas, OTCyTCTBUE  ClelUaJbHBIX
MHGOPMAIMOHHBIX CTEH/I0B, OEryIIMX CTPOK, a TAKXKE OTCYTCTBHE 3J€KTPUYECKUX
NOJA'bEMHUKOB. Xydwue pe3ysibmamul N0 YKA3AHHbIM NOKA3aMeasiM 0mMe4armcs 8
000 «lJenmpaavHas noaukauHuka» (10 6aaao8), 000 «Cmomamonozusi Mypam» (10
6a.1.108).

[lokasaTesy, XxapakKTepu3ylollue BpeMs OXUJAHUS MpPeJoCTaBJIEHUS
MEeJUIIMHCKOW YCJAYTM B MEJUIUHCKUX OpraHU3alusax aMOy/JaTOPHOTO THIIA,
COCTaBUWJIM B CpefHeM MO pecnybsuke 4,6 6amnoB U3 15 BO3MOXHBIX. /JlaHHBIE
ompoca TMOKasal{, 4YTO JUarHOCTUYeCKUe UcCCle[joBaHUA (AUarHoCTU4YecKue
MHCTPYMEHTaJ/IbHble W JIabopaTOpPHbIE HCCJAEJOBAHUS) JOCTYINHbI C MOMEHTa
noJlydeHHsl HalpaBJieHUsI B TeyeHHWe 5 U MeHee AHel A 1/6 moTpebuTesei,
OTBETUBIIMX HA COOTBETCTBYMOIIUNA Bompoc. g Takux ¢opM JUAarHOCTUYECKOTO
HCC/e[JOBaHUsl, KaK KOMIIbIOTEpHas, MarHUTHO-pe30HaHCHas ToMorpadus,
aHruorpadus (c MOMeHTa NoJiydeHUsl HanpaBjeHHUs) 15 U MeHee JHeW 0XKUJaeT
noytu 1/5 ompoiueHHbIX. Jlosisi MOTpebuUTeNeNd yCayr, KOTOPbIX Bpady NPUHSJI BO
BpeMsl, YCTaHOBJIEHHOE MO 3anucH, coctaBusia noutu 100,0%. Xydwue pe3ysbmamui
Nno yKa3aHHbIM nokazameasim ommevaromcs 8 I'bY3 «Yuacmkoeass 60abHUYyA» C.N.
B.baakapusa (3 6asana), 000 «Maada-denma» (2 6asana), 000 «Cmoma Ilatoc» (4
6aaaa).

[lokasaTesnu, xapakTepu3ylouide [40OpPOXeNaTeJbHOCTb, BEXJIUBOCTb U
KOMIIETEHTHOCTb PabOTHUKOB MEeJUIMHCKUX OpPTaHU3alUsAX aMOy/IaTOPHOI0 THUIIA,
COCTaBUJIU B cpeJiHeM Mo pecnybsrke 4,0 6an10B U3 10 BO3MOXHBIX. Pe3yabTaThl
CBU/IETEJIbCTBYIOT O  HEBBICOKOM  OLleHKe  YKa3aHHbIX  XapaKTepHUCTHUK
NOTPeOUTENSIMU YCayT — 1 /2 onpolIeHHbIX 0JI0KUTEJIbHO OLeHUBAET Y4aCTKOBbIX
TepaneBTOB (meguatpoB), 3/4 - y3kux crneuuanuctoB. COOTBETCTBEHHO U
COTNIOCTAaBMMO OIleHUBAeTCsd W KOMIETEHTHOCTb MeJUIMHCKUX pPabGOTHHUKOB
MeJULMHCKON opraHusauuu. Xydwue pe3ysbmambsl N0 YKA3AHHbIM NOKA3AMeAIM
ommeuaromes 8 000 «Kaunuka «Meduym» (3 6asana), I'bBY3 «PecnybaukaHckull
8pauebHo-pu3KyabmypHblil ducnarcep» (0 6aaa08), 000 «Cmoma Ilawocy (2 6aana),

000 «Kak natoc» (0 6aan08), 000 «Cmomamonozus Mypam» (0 6a1.108).
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[lokasaTesu, XapaKTepu3ylOllUe  yAOBJIETBOPEHHOCTb  OKa3aHHbIMU
ycayraMuM B MeJUIUHCKUX OpraHu3alusiXx amMOyJaTOPHOTO THIA, COCTAaBUJIM B
cpeaHeM 1o pecny6snke 8,0 6as10B M3 10 BO3MOXKHBIX, UTO OTPAXKaIT OOIIYIO
yAOBJIETBOPEHHOCTb TMoTpebuTesnert ycayr B 85,0% caydaeB. bosee 90%
pPEeCOH/IEHTOB TOTOBbI PEKOMEH/0BATh JJAHHYI0 MeAUIIMHCKYI OpraHU3alUIo JJis
HoJlydeHHUs] MeJWIMHCKOW TNoMOoIM. Xydwue pe3ysabmamsl NO YKA3AHHbIM
nokazamesasm ommeyaromest 8 000 «Cmoma Ilarwcy (5 6ara08) u 000 «Kak nawocy
(5 6aa.108).

CpegHui pecnyo6/JMKaHCKUKA 6aJsial Mo pe3y/bTaTaM HE3aBUCUMOW OL€HKH
NOTPEOUTENAMU yCIYT AJIS MeAyupeXJAeHUU aMOyJlaTOPHOro TUIa cocTaBua 37,2

13 73 BO3MOXKHBbIX (Tabsauua 1).

Ta6auya 1. Petimune medyupexcdenuii KBP ambysramopHoz2o muna

Ne HaszBanue Basibl
MeAy4dpexJeHusd (max - 73)
1. | 'BY3 «YyacTkoBas 6osbHULA» c.11. B.bankapus 54
2. | 000 «Mnaga-geHTa» 49
3. | 'bBY3 «Y4yacTkoBas 60JbHULA» C.3J1bOPYC 42
4. | 000 «lleHTpasbHasA NOJUKJIWNHUKA» 39
5. | 000 «Knnnuka «Meguym» 34
6. | I'BY3 «Pecny61MkaHCKUM Bpaue6HO-PU3KYABTYPHBIN JUCIIaHCEP» 33
7. | 000 «Ctoma Iliroc» 31
8. | 000 «Kak ntoc» 28
9. | 000 «CtomaTosiorus MypaT» 25
CpesiHee 3Ha4YeHHe 37,2

PeldTUHT oTaenbHbIX yupexjaeHud KBP am6ysaTopHOro Tuma mno BceM

I[TOKa3aTeJIAM YAOBJE€TBOPEHHOCTH MIPEACTABJIEH B IIPHUJIOKEHUAX 1u?2.

3.2. MEAYYPEXJIEHNA CTAHUOHAPHOI'O TUIIA

3.2.1. [loka3aTe iy, XapaKTepHu3yuiye OTKPbITOCTb M JOCTYIIHOCTh

HHPOpPMaIMH 0 MEAUIMHCKOH OpraHu3anum

Jlosis nmoTpe6uTesiel YCJAyT, YAOBJIETBOPEHHBIX KayeCTBOM M MOJIHOTOM

I/IH(l)OpMaLU/II/I (0) pa60Te Me,ﬂHHHHCKOﬁ OpraHHU3allMyi U IopAAKe NpeaoCTaBJIEHHUA

LleCH KBI'Y/IIpoekm M3Hok - 08.2017 24



MEeJUIHWHCKHUX YCIVYT, AOCTYHHOﬁ Ha O(l)I/II_U/IaJ'IbHOM canTe MEAHHHHCKOﬁ
Oopranv3anuu CoCTaBWJla AJid MEOAHWIHWHCKHX yqpen{,qum‘z'l CTallMOHAPHOI'o THIIA

54,7% (puc. 1).

PucyHok 1. PacnpedeneHue omeemos Ha sonpoc 6.1. "Ydosnemsopersi nu Bel Kayecmsom u
nonHomod uHghopmayuu o pabome MmeduyUHCKOU 0p2aHURaUUU U MopAOKe NnpedocmasneHus
MeOUUUHCKUX ycaye, docmyrnHoll Ha oghuyuaneHomM calime meduyuHckol opearHuzayuu?"”, %

2.HeT; 15,38

OpHako 4ucJI0 TeX, KTO obpamasica 3a MHbopMauueld K opUIMaJIbHBIM
carTaMm, He npeBbimaeT 40% (puc. 1a).

PucyHok 1a. PacnpedeneHue omeemos Ha eonpoc 6. "lleped noceujeHuem epaya Bel 3axo0unu Ha
oghuyuansHell calim meduyuHckol opearHuzauyuu?”, %

1.pa;37,61

2.HeT; 60,68
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AOJIH Ke HOTpE6HT€ﬂeﬁ yCiayT, yAOBJIETBOPEHHbIX Ka4€CTBOM U MMOJIHOTOH
I/IHC])OpMaI_[I/II/I 0} pa60Te MG,E[I/IL[I/IHCKOI‘/JI OpraHr3alii U Nnopdake mnmpeaocTtaBJI€eHUA
MEJUIHNHCKHUX YCIVYT, AOCTynHOﬁ B IOMelleHHUuAX ME,Z[HHHHCKOﬁ OpraHuv3alui,
3HAYUTEJIbHO 60Jibllle U cocTaBsseT 84,62% (puc. 2).

PucyHok 2. PacnpedeneHue omeemos Ha sonpoc 13. "YdosnemesopeHol nu Bel Kayecmsom u

noaHomoll uHgopmayuu 0 pabome MeduUUHCKOU op2aHU3ayuu U nopAaoke npedocmasneHua
MeduUUHCRUX ycayea. docmynHoll 6 MomMeweHUAX MeduyuHckol opearuzayuu?", %

1.0a;84,62

3.2.2. [loka3aTenu, xapaKkTepu3ywiue KOMPOPTHOCTb YCI0OBUHA

npeaocCraBJCHUA MECAUNHUHCKHUX YCIYT U AOCTYIIHOCTDb UX INOJIYYCHHUA

Jlosis moTpeOUTesield YCAYT, TOCNUTAJU3UPOBAHHBIX B MeAYyYpeXKIAeHUs
CTAllMOHAPHOTO THUINA HA OrOMKeTHOU OcCHOBe, cocTaBusa 43,59%. Ha nsiatHo#

OCHOBeE ObLJIO TOCIUTAJU3UPOBAHO 26,5% onpouieHHbIX (puc. 2a).
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PucyHok 2a. PacnpedeneHue omeemos Ha eonpoc 2. "Bel Bulnu zocnumanuiuposansl 2", %

3. Ha NNaTHOM OCHOBE ;
26,5

1.3acuyer OMC; 43,59

2.3acuetr AMC; 0

Josnss  moTpe6buTesied  YCIAYr, KOTOPbIM MNPUXOJUJIOCH  OIJIAYMBATh
Ha3HaueHHble JiIeKapCTBEHHble CpeJCTBa 3a CBOM cueT, He mpeBblliaeT 6%.
[IpuMepHO TakKOMy >Ke 4YMCIy NOTpebuTesiell yCAyr NPUXOAUIOCH OIJIaYWBaTh

Ha3Ha4yeHHbIe IMarHOCTUYECKHUE UCCIeJOBaHUSA 3a CBOU cyeT (puc. 3, 4).

PucyHok 3. PacnpedeneHue omeemos Ha sonpoc 15. "Bo3aHukana nu y Bac 60 epemsa npebblsaHuA 6
cmayuoHape Heobxo0uMocmes ONMIAYUEaMb HORHAYEHHbIE NeKapCcmeeHHble cpedcmeda 3a ceol
cuem?", %

2.HeT; 91,45
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PucyHok 4. PacnpedeneHue omeemos Ha sonpoc 16. "Bo3Hukana nu y Bac 6o epemsa npebblsaHuA 6
cmayuoHape Heobxo0UMOCMb ONAGYUEAMb HA3HAYEHHbIe dua2HOCMuYecKue UccnedosaHuA 3a ceoli
cyem?", %

1.na [ 5,98
2.ver [ 94,02
Ecnv na.HeobxoammocTb:?
1. ANnA yTOYHEHMA AKMarHo3a . 5,13
2. C Uenb COKpaLLeHHUA CPOKa NeYeHnA | 0,85

3. npuobpeTeHne pacXoAHbIX MaTepuanoe 0

Jlosis moTpebuTesiel ycayr, YAOBJETBOPEHHbIX YCJOBUSIMHU NMpeObIBAHUS B

MeJULIMHCKUX OpraHM3alMsX CTallMOHapHOro Tumna coctasuia 91,45% (puc. 5).

PucyHok 5. PacnpedeneHue omeemos Ha sonpoc 19. "YdosnemeopeHsl u Bel ycaosuamu
npebosisaHUA 6 MeduUUHCcrOU opeaHuzauuu?”, %

1.ae [ 01,45
2.uer [ 5,98

Ecnu HeT. 4T0 He YA 0BNETBOPAET:
1. y6opKa nomMeLLeHWid 0
2. OCBellgHWe. TemnepaTypHbIi pexum | 0,85
3. MefUUMHCKOW opraHusauum TpebyeTca peMoHT - 5,98

4. B MeJWUMHCKOM opraHusaumu ctapaa mebenb . 3,42

Yucno noTpebuTesiel ycayr ¢ OorpaHUYeHHbIMU BO3MOXKHOCTSIMU 3J0POBbBS,
YAOBJIETBOPEHHBIX YCJOBUSAMM TMpPeObIBAHUS B MEJULMHCKUX OpraHu3alUsx
CTallMOHApPHOTro THUIa cocTaBua 84,62%, 4To 60Jblle aHAJIOTUYHOr0 MOKa3aTess
Ui MeAydYpexJeHurd ambysnaTtopHoro tuma. Cpegyd HeyAo6CTB, HauboJiee 4acTo
BCTpeYawUIMXCd B MeAyupeXJeHUsX, OIpOIIeHHble OTMETUJHU OTCYTCTBUE
WHpOpMaLUH AJiS1 C1ab0BUAANUX Jtoaeld mpudToM bpanas - 22,22%, oTcyTcTBUE
crenMaabHO 060py/loBaHHOTO TyasieTa — 21,37%, OTCyTCTBUE r0JIOCOBBIX CUTHAJIOB
- 21,37%, a TakxKe OTCYTCTBUE 3JIEKTPUYECKUX MOJbEMHUKOB U JUPTOB - MO

17,95% cooTBeTCcTBEHHO (pHUC. 6).
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PucyHok 6. PacnpedeneHue omeemos Ha sonpoc 5. "MeduyuHckas opaarusayusa obopydosaHa 014
AUY C 02PaHUYEHHBIMU 803MOXHOcmAamu ", %

1. 82
2. HeT

Ecnu HeT

1. OTCYTCTEME CNELMANBHOTO NOLbE3 L3 M NaPHOBKK 41A
3BTOTPaHCNOpPTa

2. OTCYTCTBME NaHAYCOE. NOPYUHER
3. OTCYTCTEME INEKTPHUECKHX NOSbEMHHKOE
4. oTCYTCTBME CNELMaBHBIX TMTOBR

5. OTCYTCTEME NO/IOCOEBIX CUTHaM0B

6. OTCYTCTEME MHPOPMELMOHHBIX BEryLmx CTPoK. MHGOPMaLMOHHbIX
cTeHAoE
7. oTcyTeTEMe MHdopmayun ana cnaboemgawmx mogeil wpudtom
Epaiina

8. oTcyTcTBME CneyuanbHoro obopyAoBaHHOrO Tyaneta

I 34,62

M 4,27

N 256

I 17,95
I 17,95
I 21,37
B 2,56
I 22,22
I 21,37

3.2.3. [loka3aTeJ i, XapaKTepU3y0liie BpeMs 0KUAAHMS MPeA0CTABIEHUA

MeJUIUHCKOH YCIyTH

CpelHHM CPOK OXKUAAHMS TIJIAHOBOM rOCMUTAIM3ALUU C MOMEHTA NOJIyYEeHUS
HanpaBjeHus coctaBua Aasg 70% onpomeHHbix 15 u menee paHen. [Jna 10%
pPEeCNOH/EHTOB YyKa3aHHbIA Cpok cocTtaBua oT 15 go 30 pgHed, U anaga 6%

onpoiueHHbIX - 30 fHel U 6oJtee (puc. 7).

PucyHok 7. PacnpedeneHue omeemos Ha sonpoc 14. "Cpok oxcudarua naaHosoli 20cnumanu3ayuu ¢
MOMEHMA MoAYYeHUA HaNPAsNeHUA Ha MAAHOEYH 20CNUMANU3ayuro (YCmaHaenueaemca 6
coomsemcmeuu C meppumopuadneHol npoepammoli zocydapcmeeHHblx 2apaHmuil) 7", %

1.30 aneit v 6onee M 5,98
2.29anein M 4,27
3.28anei [l 3,42
4.27 preit 1,71
5.15 gneir M 5,98

T 64,1

6. MeHblwe 15 gHei

CpeaHUHN CPOK OXHJAAHWUSI B NPUEMHOM OTAeJeHUU AJisi 6osiee yeM 90%

OIIPOIIEHHLIX B MEAYUPEXKACHUAX CTAIMOHAPHOI'O THUIIA COCTAaBUJI MEHEE 30 MHUHYT

(puc. 8).
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PucyHok 8. Pacnipedenerue omeemos Ha sornpoc 11. "CronekKo epemeHu Bol 0Xu0anu 6 npuemMmHom
omoeneHuu?" %

1.00120MuH O
2.0075muu I 3,42
3.p0060mun [l 5,13

4.p045mun | 1,71

5.a030mvr [ 91,45

3.2.4. Iloka3aTe iy, XapaKTepHu3ywouiye J00poxKeaaTe/IbHOCTb, BEXKJIUBOCTb U

KOMIIETEHTHOCTbh PA0OTHUKOB MeJUIIMHCKON OpraHu3anumu

Jlonis moTpebuTesiell yCayr, MOJIOXKWUTEJbHO OL€HMBAKIIUX OTHOILEHUE
IepcoHasa BO BpeMs MpeObIBaHUS: B MPUEMHOM OTAEJEHUHW MeAULIMHCKON
opraHvusauuu (J06poKeJTaTeJbHOCTb, BEXJIUBOCTB) - 98,29%, B oTIe/eHUU

MeJUIUHCKON opraHu3anuu — 99,15% (puc. 9, 10).

PucyHok 9. Pacnipedenerue omeemos Ha eornpoc 12. "Bel ydosnemesopeHbl 0MHOWeHUEM NepcoHand
60 6pemMA nNpebblsaHUA 8 MPUeMHOM omoeneHuu (0obpoxenamensHoCcMeb. sexcnueocme)?”, %

2.Het; 0,85

1.pa;98,29

LleCH KBI'Y/Ilpoekm M3Hok - 08.2017 30



Pucyrok 10. PacnpedeneHue omeemos Ha sonpoc 13. "Bel ydoenemeopeHsl 0MHOWEHUEM
nepcoHana 6o epema npeboisaHuUA 6 omoeneHuu (0obpoxrenamensHOCMe. 8excnusocms)?", %

1.pa;99,15

Jlosist moTpe6buTesIel yCayr, MOJOXKUTETbHO OLeHUBAOIIUX KOMIETEHTHOCTh
MeJULMHCKUX PAaOGOTHUKOB MEAULMHCKHUX OpraHu3aldd CTAlMOHAPHOTO THIA,

coctaBJisieT 98,29% (puc. 11).

PucyHok 11. PacnpedeneHue omeemos Ha eonpoc 17. "YdosanemesopeHsl iU Bbl KOMIEMeHMHOCMbIO
MeduyUHCKUX pabomHuKos meduyuHckoll opeaHuzauyuu? ", %

1.aa [ 98,29
2.HeT 0
Ecnn HeT.YTO He yaoBneTBOPAET

1. Bam He pasbACHWAW MHGOPMALMIO O COCTOAHWM 340P0BbA 0

2. Bam He Janu pekoMeHZaUuK Mo JAWarHoCTUMKE. TeYeHU U

peabunuTaumn 0

3.Bam He ganuBbiNnKMCKy 0

3.2.5. [loka3aTesiu, XapaKTepHU3yoILIUe YA0BJIeTBOPEHHOCTh OKa3aHHbIMH

yciayraMu B Me,Z[I/ll.lI/lHCKOﬁ OpraHu3anuu

[Toutn 97% OIMIPOIIEHHBbIX B MeAYy4YpeKACHHUAX CTAOWMOHAPHOI'O THIIG,

OTMETHJIH, YTO YAOBJI€ETBOPEHHbLI OKa3dHHBbIMH YCJIyTaMH.
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PucyHok 12. PacnpedeneHue omseemos Ha eonpoc 20. "YoosnemeopeHsl aiu Bbl 0KG3aHHBIMU
ycayeamu 6 MeduyuHcrol opeaHuzayuu?”, %

1.0a;96,58

[IpuMepHO TaKasi ke J0Ji1 MOTPeOUTesNed YCIyr, TOTOBa PEKOMEH/I0BaTh
JJAHHYI0 KOHKPETHYI0 MEeJUI[MHCKYI0 OpraHU3al{Io IJIs1 MOJYyYEeHHUsT MeAUIMHCKOM
nomoinu - 95,73% (puc. 13).

PucynHok 13. PacnpedeneHue omeemos Ha sonpoc 22. "PekomeHdosanu 6bl Bol 0aHHYHO
MeOQUUUHCKYH 0p2aHU3auuo 0414 NoaydeHua MmeduyuHckoll nomowiu ?", %

2.HeT; 2,56

1.pa;95,73
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3.2.6. BeiBOAbI

[lokasaTesiu, XapaKTepU3yOLIHMe OTKPbITOCTb U JOCTYMTHOCTb HHPOPMALUH O
MeJUIMHCKUX YYPEeXJeHUSIX CTAallMOHApHOr0 THIMA, COCTAaBWJIM B CpPEJHEM IO
pecny6svke 8,6 6a/1y10B U3 14 BO3MOXKHBIX. boJiee MOJI0BUHBI IOTpeObUTENEN YCIYT,
yJIOBJIETBOPEHbl KayeCTBOM W IMOJIHOTOM HWHOpMaAIUHM, [JOCTYNHOW Ha
obUMAJIBHOM CaliTe MeAWIIMHCKOW opraHu3aguu. OJHaKo 4YUCI0 TeX, KTO
ob6pamascs 3a uHGopMalMer K opUIHaIbHbIM caiiTaM, He npeBbiaeT 40%. Jlong
»Ke oTpebuTesiel yCayT, yA0BJAEeTBOPEHHBIX KaUeCTBOM U MOJHOTOU UHPOpPMALUH,
JIOCTYIIHOM B NMOMeEILEHUAX MeJUIMHCKON OpraHu3aliy, 3HAYUTEJNbHO 60Jiblle -
85,62%. Xydwue pe3ysbmamul no yKa3aHHbIM nokasameasm ommeyaromes 8 I'bY3
«llepuHamasnvHbill yeHmp» (5 6aaio08) u 000 «Ces.-Kas. HayuHo-npakm. yeHmp yed.-
JAuy., naacm. xupypauu u cmomam.» (5 6an108).

[lokasaTesiu, xapakTepusyrwlpe KOMPOPTHOCTb YCJAOBUM MpeaoCTaBJEHUS
MeJUIMHCKUAX YCAYT U JOCTYMHOCTb UX MOJIyYeHUS B MeJUIIMHCKUX YYpexJeHUAX
CTAaLlMOHAPHOTO THIIA, COCTAaBWUJIM B CpeJiHEM IO pecnybsivke 16,8 6amioB u3 21
BO3MOXXHOTO0. MeHee M0JIOBUHBI ONPOIIEHHbIX TOCIUTAJIN3UPOBaHbI Ha 610/P)KETHOU
ocHOBe W Oosiblie 1/4 - Ha maaTHOW. [losis moTpebuTes el YCAyr, KOTOPbIM
NPUXOJUJIOCh ONJIAYMBAaTbh Ha3HAYE€HHbIe JIEKAPCTBEHHbIE CPEJCTBA 3a CBOW CYET
JIUOO ONJIauMBaTh Ha3HAayeHHble AUArHOCTUYECKHE UCCAeJ0BaHUs 3a CBOM CYeT,
KpallHe He3HadyuTeJbHa - OKoJo 5-6%. IlogaBidmwomee  6GOJBIIMHCTBO
PECHOH/IEHTOB Y/AOBJIETBOPEHBbl YCJAOBUSIMM TNpeObIBaHUS B MEAULMHCKUX
OpraHu3alusax CTAlMOHAPHOrO THINA COCTaBWJIa. YHCJIO0 yAOBJIETBOPEHHBIX
noTpebuTesiel yCayr C OrpaHUYEeHHBIMU BO3MOXKHOCTSIMU 3/10POBbSI, TAKXKE BbICOKO
- 85,0%, 4yTo BbIlIE AaHAJOTMYHOTO TMOKasaTeJs [JJas MeaydpeXAeHUHn
aMmbysiaTopHoro Tumna. Cpeau Heyno6CTB, HauboJiee 4acTO BCTPEYAIOIIUXCH B
MeAyuypeXXJeHUsX, OINpOlIeHHble OTMETUJM OTCYyTCTBUe HHPOpMaUUu i
cnaboBUAANMX — Joged  mpudTtoMm  bpaisasg,  OTCyTCTBUe — cHeldaJibHO
0060pYZ,0BaHHOIO TyaJsleTa, OTCYyTCTBUE I'OJIOCOBBIX CUTHAJIOB, a TaKXe OTCYyTCTBUE
3JIEKTPHUUYECKHUX TMOJbEMHUKOB U JUDTOB. Xydwiue pe3ys1bmambl NO YKA3AHHbLIM

nokazameasam ommevaromcsi 8 000 «Ces.-Kas. Hay4HO-npakm. YyeHmp 4esa.-Auy.,
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naacm. xupypeuu u cmomam.» (11 6aanos) u I'BY3 «lIpomusomy6epkyse3ublii
ducnaHcep» (10 6aa108).

[lokazaTesnu, xapakTepu3ywllde BpeMsi OXWJAHUA MpeLoCTaBJEHUs
MeIUIIMHCKON YCAyrd B MEAUIMHCKUX YYPeXJeHUSIX CTallMOHApHOro THIIA,
COCTaBUJIU B CpeJiHEM I10 pecny6sinke 8,1 6a/y10B U3 15 Bo3MoXKHbIX. CpeJHUM CPOK
OKMJIaHUS I[JIAHOBOM TOCNUTAJM3alMM C MOMEHTA MOJIyYeHHUs HalpaBJeHHUs
COCTaBUJI TOJIbKO AJis1 2/3 ompolleHHbIX 15 U MeHee aHeH. [lig jecsaTol 4acTu
pPECNOH/IEHTOB YyKa3aHHbIM Cpok cocTaBua oT 15 go 30 pgHed, U anaa 6%
onpouweHHbIx — 30 aHed U Oosiee. CpelHUM CPOK OXHUJAHHUA B INPHUEMHOM
oTAeseHUU A 6osee yeM 90% onpolleHHbIX B MeyupeXAeHUIX CTaMOHapHOTO
Tuna coctaBua MeHee 30 MUHYT. Xydwue pe3ysbmambl NO YKA3AHHbIM
nokazameasm ommeuaromcsi 8 I'bY3 «llepunamanvHblil yeump» (5 6aaa08), 000
«[nasuas kauHuka «/leHap» um. akademuka C.H. ®edoposa (6 6asanos) u I'BY3
«[lpomusomybepkyse3Hslii ducnaHcep» (1 6aan).

[lokasaTesnu, xapakTepusylollue O0OpOXKeJaTeJbHOCTb, BEXJIUBOCTb U
KOMIIETEHTHOCTh PAaOOTHUKOB MEAULIMHCKUX YYpPEX/JEHUW CTAllMOHAPHOTO THIIA,
coCcTaBUJIU B cpefiHeM 1o pecny6sivke 10,0 6a110B 13 10 BO3MOXXHBIX. AGCOJIIOTHOE
OOJIBIIMHCTBO MOTPeOUTENIeH YCAYyr MOJIOKUTENbHO OLeHUBAKOT OTHOLIEHHE
IepcoHasa BO BpeMsl MpeObIBaHUS, KaK B NMPUEMHOM OT/AeJe€HUU MeJULIMHCKOU
OpraHv3aluy, TaK U B OTAEJIEHUAX MeJULMHCKON OpraHu3aliM, a TaKXKe BbICOKO
OLIEHUBAIOT  KOMIIETEHTHOCTb  MEAWIIMHCKUX PAabOTHUKOB  MeJUIUHCKUX
OpraHu3aluH.

[lokasaTenu, XapaKTepu3ylOllUe  yAOBJIETBOPEHHOCTb  OKa3aHHbIMU
yCIYyraMU B MeJUIMHCKUX YYpPEXJEeHUAX CTAMOHAPHOTO THIA, COCTAaBUJIM B
cpeaHeM 1o pecnybsauke 14,8 6annoB u3 15 BO3MOXKHBIX. AGCOJIIOTHOE
O60JIbIIMHCTBO TMOTpPeOUTENeN YCAYyr MeaydpekJeHUM CTallMOHApHOro THIIA,
OTMETUJIM, Y[ OBJETBOPEHHO OKAa3aHHbIMU YCJAYyTraMH U TOTOBO PEKOMEH/0BAaThb
JITAHHY10 KOHKPETHYI0 MeJUIIMHCKYI0 OpraHU3alMIo JJIs MOoJyYeHUsI MeJUIMHCKOU
IIOMOLLH.

CpeaHull pecnyb6JMKaHCKUKA 06asial Mo pe3yjbTaTaM HE3aBUCUMOW OI€HKH
NOTPeOUTENSAMU YCIYT AJIS MeAy4YpeXJeHUNW CTallMOHapHOro TUIA COCTaBUJI 58,2

13 75 BO3MOXKHBIX (Tabsiuna 2).
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Tabauya 2. Pelimune medyupesxcdeHuii KBP cmayuoHapHozo muna

Ne HasBanue BaJsibl
Meay4YpexaeHus (max - 75)
1. | 000 «Jleue6HO-AMATHOCTUYECKUH LIeHTP «Baseo BuTta» 70
2. | PKY3 MCY MB/l no KEP 69
3. | 000 «CKHI», HapTkanuHckui ¢puaman No2 61
4. | I'BY3 «HapxkoJsioruieckui gucrnaHcep» 60
5. | I'BY3 «llepuHaTa/JbHbIA LIEHTP» 59
6. | 000 «I'ma3Has kanHUKa «JleHap» uM. akagieMuka C.H. Denoposa 54
7. | 000 «CeB.-KaB. HQy4YHO-NIPAKT. eHTP YeJI.-JIULL, IJIACT. XMPYPTUU U CTOMAT.» 49
8. | I'BY3 «IlpoTHBOTY6EpKYJIE3HBIN UCIAHCED» 44
CpefHee 3HayeHUe 58,2

PeuTuHr otpenbHbiX yuypexzaeHud KBP cranuoHapHOro Ttuma mno BceM

I[TOKa3aTeJAM YAOBJE€TBOPEHHOCTH IIPEACTABJIEH B IIPHUJIOKEHUAX 1u?2.

3.3. MEAYYPEXJEHUA CAHATOPHOI'O THUIIA

3.3.1. [Toka3aTe iy, XxapaKTepusywuye OTKPbITOCTb M JOCTYIIHOCTh

HHPOpMaALUU 0 MeJUIIUHCKONM OpraHu3anuu

Jonsg mnoTtpebuTesiell YCAYT, YAOBJIETBOPEHHBIX KaueCTBOM M IOJHOTOH
MHopManuu o paboTe MeJUIIMHCKOW OpPraHMW3allMd U NMOpsAJKe NpeLoCTaBJIeHUs
MeJUIIMHCKUX YCJAYT, JAOCTYMHOW Ha OQUUUAJBHOM CalTe MeAUIIMHCKOHU
OpraHv3aluy COCTaBUJIA JJisl YIpexJAeHUu canatopHoro tuna 78,21%. [Ipu aTom
YHUCJI0 TeX, KTO obpamiasica K oQULMaJIbHbIM caTaM Iepej MocelieHueM Bpaya,
coctaBuio 76,92%. O06a mnokasaTessi MPEBBIIAIOT aHAJOTUYHblE  JJs

Meay4YpexJeHUN aMOy/IaTOPHOTr0 U CTallMOHapHoro Tymna (puc. 1, 1a).
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PucyHok 1. Pacnpedenenue omsemos Ha sonpoc 10.1 "YoosnemesopeHsl il Bbl Kayecmsom u
noaHomoil uHgopmayuu o pabome MeOUUUHCKOU op2aHU3ayuU U MopAaoke npedocmasneHus
MedUUUHCKUX ycayea. 0ocmyrnHoll Ha oguyuaneHom calime meduyuHckol opeaHuzauyuu?", %

PucyHok 1a. PacnpedeneHue omeemos Ha eonpoc 10. "leped nocewieHuem spaya Bel 3axo0unu Ha
oghuyuaneHell calim meduyuHckol opeaHuzauuu?”, %

2.Het; 23,08

AOJ’IH HOTpE6HT€JIeﬁ yCiayr, yAOBJIETBOPEHHBIX Ka4€CTBOM H MOJIHOTOH
I/IH(I)OpMaI_[I/II/I (¢} pa60Te Me,C[HL[HHCKOﬁ OpraHM3allMy U IIopAAKe IpeJoCTaBJIE€HHUA

MEJIMLIMHCKUX YCJIYT, AOCTYNHOM B MNOMELIEHUSIX MeJULMHCKOW OpraHu3aluu
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dHaJIOTU9YHA TeM, KTO YAOBJIETBOPEH I/IH(l)OpMaLIPIeﬁ Ha O(l)I/II_[I/IaJ'IbeIX caruTax

yupexaeHun — 76,92% (pwuc. 2).

PucyHok 2. PacnpedeneHue omeemos Ha sonpoc 12. "YdosnemesopeHol nu Bel Kayecmsom u
noaHomoill uHgopmayuu 0 pabome MeOUUUHCKOU Op2aHU3ayuU U MopAaoKe npedocmasneHus
MeOUUUHCKUX ycaye. docmyrnHoll 6 moMeuweHuax MeduyuHcKol opeaHuzayuu?”, %

2.HeT; 3,85

3.3.2. [loxa3aTey, XapaKTepu3ywlue KOMGOPTHOCTD YCJI0BUMA

npeaocraBJCHUA MECAUINHCKHUX VCIYT U AOCTYIIHOCTD UX ITOJIYYCHUA

Jlosis noTpebuTesiel YCAyr, TOCNUTAJU3UPOBAHHBIX B MeAYyYpeXJeHUs
CaHATOPHOTO THUIIA HA GIO/IKEeTHOU OCHOBe, cocTaBuJa 75,64%. Ha nyiaTHOU ocHOBe
ObLJIO TOCOUTANU3UPOBAHO 25,64% onpolleHHbIX, U, HEMHOTUM 6oJiee 1% — 3a cueT

AMC (puc. 3).
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PucyHok 3. PacnpedeneHue omeemos Ha eonpoc 5. "Bel Bblau 20cnumanu3uposadel?’, %

3. Ha NNaTHOW OCHOBE ;
25,64

2.3acyer AMC; 1,28

1.3acuer
OMC.6oaxeTa; 75,64

Josnss  moTpe6buTesied  YCIAYr, KOTOPbIM MNPUXOJUJIOCH  OIJIAYMBATh
Ha3HaueHHble JiIeKapCTBEHHble CpeJCcTBa 3a CBOM cueT, He mpeBbiliaeT 2%.
OnutauvBaTh Ha3HAUYEHHbIE JUATHOCTUYECKUE UCCIeJOBaHUs 3a CBOW CYeT, CyAs Mo

pe3yJibTaTaM ONpoca, He MPUXO0/IUJI0Ch HUKOMY U3 MoTpebuTeset (puc. 4, 5).

PucyHok 4. PacnpedeneHue omeemos Ha sonpoc 15. "Bo3Hukana nu y Bac 60 epemsa npebblsaHuA 6
MeduyuHCKol opeaHu3ayuu Heo6xo0uMOCMe OMAGYUEAMs HO3HAYEHHbIE IeKapCMeeHHbIe cpedcmea
3a ceoli cuem?", %
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PucyHok 5. PacnpedeneHue omeemos Ha sonpoc 16. "Bo3Hukana nu y Bac 6o epemsa npebblsaHuA 6
MeduyuHcKol opeaHuzayuu Heobxo0uMOCmb OMAaYuUeames Ha3HaYeHHble duaeHoCmuYyeckue
uccnedosaHuA 3a ceoli cuem?", %

l.npa 0
2.Het I 100
Ecnu ga

1. c uenbto coKpalleHua cpoka nededma | 1,28
2. npuobpeTeHune pacxofHblX MaTepuanos 0

3. ANA YTOYHEHWUA AMarHo3os 0

Josisi moTpebuTesied yCayT, YAOBJETBOPEHHBIX yYCJAOBUSAMM NpeObIBaHUSA B

MeJWIIMHCKHUX OpTaHU3alUsIX CAHATOPHOTO THMa cocTaBua 96,15% (puc. 6).

PucyHok 6. PacnpedeneHue omeemos Ha sonpoc 18. "YdosnemeopeHsl u Bel ycaosuamu
npebosisaHUA 6 MEOUUUHCKOU opaaHuzauyuu?",%

1.na [ 96,15
2.Het 11,28
EcnuHer
1. ocBelleHWe. TeMNepaTypHbId pexum 0
2. MefUUMHCKOW opraHusauum Tpebyetca pemoHT 0
3. B MeMLMHCKOM OpraHM3aumm ctapaa mebens 0

4. caHWTapHble YCNOBUA 0

Yucso nmotpebuTesied yCayr ¢ OorpaHUuYeHHbIMHA BO3MOXKHOCTSIMHU 3/10POBb4,
Y/IOBJIETBOPEHHBIX YCJIOBUSIMHU TMpPEObIBAaHUS B MEAUIMHCKUX OpPTaHU3ALUAX
CTAallMOHAPHOI0 THUIA COCTaBWJja Jullb 26,64%, 4YTO 3HAYUTEJbHO MEHbIIE
aHAJIOTUYHBbIX  TOKasaTesed i1 MeAy4upexJeHUM  aMOysaTOpHOTO U
cTalioHapHoro TuUnoB. Cpeay Heyno6CTB, HauboJiee YACTO BCTPeYAWUIUXCA B
Meay4YpeXJAeHUsIX, OMpOIlleHHble OTMETUJU OTCYTCTBUE MOAbEMHBIX MIATGOPM
(anmapesneint) - 76,9%, undpopmanuu s c1aboBUAALUX Jtoged mpudToM bpannas
- 51,3%, oTcytcTBUe mnaHAycoB, nopyyHed - 50%, a Take OTCYyTCTBUE

MHPOPMaLMOHHBIX OETYLUX CTPOK, CTEHJ0B U F0JI0COBbIX CUTHAJIOB — 44,9 (puc. 7).
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PucyHok 7. PacnpedeneHue omeemos Ha sonpoc 8-9. "MeduyuHckaa opeaHuzayus obopydosaHa 0414

MUY C 02PAHUYEHHBIMU 803MOMHOCMAMU ?", %

1.03

2.HeT

MomanyicTa, yHamnTe, 4TO MMEHHO OTCYTCTBYET:

1. OTCYTCTEME BbIAENEHHOMD MECTA CTOAHKM 3BTOTPAHCMNOPTHBIX CPEACTE
017 MHE3NMA0E

2. OTCYTCTBME NaHAYCOE. NOPYUHEN

3. oTCYTCTEME NOAbEMHbIX NNaTdopm (annapeneit)

4. oTCYTCTBME 343NTMPOBAHHBIX TMPTOB

5. oTCYTCTEME 3AaNTUPOBAHHBIX IMTOB

6. OTCYTCTEME CMEHHDbIX KPECEN-KONACOK

7. oTcyTcTBME MHPOPMALMOHHBIX BErywmx cTpoK. MHGOPMaLMOHHbIX
CTEH,0E.MONOCOBBIX CHTHAN0E

8. otcyTcTEMe MHdopmanun wpudTom Bpaitna

9. OTCYTCTEME OOCTYNMHbIX CAHUTEPHO-TUTMEHWYECKHMX ﬂOMeU.l'eHMﬁ

10. oTCYTCTEME CONPOBOMAIOWMXK paboTHUHOB

3.3.3. [loka3aTesiu, XapaKTepu3ywIue BpeMs 0>KUAaHUSA NPeA0CTaBIeHUA

I 25,64
—— 51,28

0,0

I 50,0
T 76,9
I 244

0,0
I 244
I 249
. 51,3

0,0

0,0

MeJMIUHCKOH yCIyTu

boabuiag 4acth OIIPOMIEHHBbIX B MeEAYy4YPEXAEHUAX CAHATOPHOI'O THIIA -

97,44% - 6bly1a rOCIUTAJIM3UPOBaHa B Ha3HAYeHHbIN Cpok (puc. 8).
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PucyHok 8. PacnipedeneHue omsemos Ha eonpoc 1. "Bel Bblau 20CAUMANU3UPOSAHbI 6 HOZHAYEHHbIL
cpor?", %

CpefHUM CpPOK OXHUJAHUA B [NpUEeMHOM oOTheseHuu pausa  88,46%
noTpebuTesied ycayr MeAydpexJAeHUM caHaTOpPHOro Tula cocTtaBua MeHee 30

MUHYT (puc. 8a).

PucyHok 8a. PacnpedeneHue omeemos Ha sonpoc 3. "CRonbKo epemeHu Bol oxcudanu 6 npuemMHom
omdeneHuu?", %

1.120 muHu Bonee 0
2.0T75MMH 40120 mKuH 0
3.0oT60MUH o 75MHMH O
4. 0145 muH go 60 mnn Ml 2,56
5.07130MuH go45mud [ 8,97

6. menee 30mun [ 88,46

3.3.4. [loka3aTe/i1, XapaKTepU3yILIHUe A06P0XKeAaTe/IbHOCTb, BEKJIUBOCTb U

KOMIIETEHTHOCTb paﬁoTHl/lKOB MeAHuHHCKOﬁ OpraHu3anvuu

Jlonss moTpebuTesel YCaAyr, MOJIOXKUTEJNbHO OL€HUBAIOLIMX OTHOLIEHUE
IepcoHasa BO BpeMs MpeObIBaHUS: B MPUEMHOM OTAeJEeHUH MeAULMHCKON
opra’Husauuu (J06poxKesaTeNbHOCTb, BEXJIUBOCTh) — 98,72%, B MeAUIIMHCKOU

opranusanuu - 100% (puc. 9, 10).
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PucyHok 9. PacripedeneHue omseemos Ha 6ornpoc 4. "Bei ydoenemeaopeHsl 0mMHOWEHUEM MepCoHana
60 6pemA nMpebblsaHUA 6 MPUeMHOM omoeneHuu (0obpoxtenamensHoOCMb. 6eXnusocms)?", %

PucyHok 10. PacnpedeneHue omeemos Ha sornpoc 14. "Bel y0osaemeopeHbl 0MHOWEHUEM
NepcoHana 60 6pema npeboisaHUA 6 MeEOULUHCKOU opaaHuzayuu (dobpoxenamensHoCcme.
sexcnusocms)? " %

AOJ’IH n0Tpe6HTeneﬁ YCIyT, TOJIOXKUTEJIbHO OL€EHUBAIOIUX KOMIIETEHTHOCTb
MeAULHHCKHUX pa6OTHI/IKOB MeJUIIMHCKHUX OpraHW3adalruKy CaHATOPHOI'O THIIAQ,

coctaBJsieT Takxke 100% (puc. 11).
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PucyHok 11. Pacnpedenerue omeemos Ha sonpoc 17. "YooenemeopeHsi Au Bbl KOMIEMEHMHOCMBHO
MedulUHCKUX pabomHukos MedulyuHckol opeanuzauyuu?"”, %

1aa . 100
2.HeT 0

EcnuHetr

2.BamMm He ganuBbINUCKY

3. Bam He pa3bACHUAM MHPOPMALIMIO O COCTOAHWM 340p0BbA | 1,28

3.3.5. [loka3aTe i1, XapaKTepU3yILHe YA0BJIeTBOPEHHOCTh OKa3aHHbIMU

yCl1yraMu B ME}IHHHHCKOﬁ OpraHu3anvuu

[Toutu 99% onpouieHHbIX B MeAYYPEXAEHUAX CAaHATOPHOTO THIA,

OTMETHJIH, YTO YAOBJIETBOPEHbI OKa3daHHBIMHU YCIyTaMH.

PucyHok 12. PacnpedeneHue omeemos Ha sonpoc 20. "YooenemeopeHsi au Bel OKA3GHHLIMU
ycAay2amu 8 MeduyuHckol opeanuzayuu?”, %

[IpuMepHO Takas e J0Js1 MOTpebuTesiell ycayr, roToBa PeKOMEH/I0BaTh
JIAHHYI0 KOHKPETHYI0 MeJULMHCKYI0 OpTaHU3alMI0 AJis MOoJydYeHUs] MeJUIIMHCKOM

nomoiu - 97,44% (puc. 13).
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Pucynok 13. PacnpedeneHue omseemos Ha sonpoc 21. "PekomeHdosanu 6bl Bol 0aHHYHO
MeOQUUUHCKYH 0p2aHU3ayuo 014 NoaydeHua meduyuHckol nomouwiu ?", %

2.HeT; 1,28

1.0a;97,44

3.3.6. BbiBOABI

[lokasaTesy, XapaKTepU3yOIHe OTKPBITOCTb U JOCTYITHOCTb UHOpPMAL KU O
MeJULMHCKUX YYpeXJeHUAX CaHAaTOPHOrO THIA, COCTAaBUJIM B CpeJHEeM IO
pecny6suke 10,0 6asnoB u3 14 Bo3MOxHbIX. Jlosii moTpebuTesiell ycayr,
yOBJETBOPEHHbIX KayeCTBOM U MOJHOTOM HHPOpMALUHM, JOCTYNHOM Ha
opUIMa/IbLHOM CcalTe MeJAULHWHCKONM OpraHU3alluM, KaK TexX, KTO obOpalascd K
opuIMaIBbHBIM CalTaM Iepe/ MocellleHueM Bpaya, MpeBbIIIAKT aHaJIOTUYHbIe [
MeAy4YpeXxJeHUW aMOysJaTOPHOrO M CTaluoHapHoro Tuna. COOTBETCTBEHHO
BBICOKA U J|0JI NOTpebuTes el yCayT, yAOBJIETBOPEHHbIX Ka4eCTBOM U MOJIHOTOHU
MHpOpMAlUY, AOCTYNHOW B INOMEILEHHUSAX MEJULMHCKOW opraHusanuu - 2/3
ONpPOIUEeHHBIX. Xydwue pe3ys1bmamosl N0 YKA3AHHbIM NOKA3AMeAAM OMMe4arnmcs 8
000 «Canamopuli «Masik» (8 6aan08) u I'KY3 «/lemckuti npomugsomy6epKy/1€3Hblll

caHamoputl «3ee3douka» (4 6a1108).

[lokasaTesy, XapakTepusywoIire KOMPOPTHOCTh YCJIOBHM NMpeaoCTaBIEHUS
MeJULMHCKUX YCAYT U AOCTYMHOCTb UX MOJYYEHUSI B MEJUIIMHCKUX YUPEXKIEHUIX

CaHATOPHOTO THIA, COCTAaBUJU B CpeJiHEM Mo pecnyb6suke 19,3 6ayioB us 21
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Bo3MoxkHoro. [Jlosii  moTpebuTesied  ycayr, TOCOUTAJU3UPOBAHHBIX B
MeAydpeXJeHusl CaHaTOPHOrO THMa Ha O10/PKeTHOW OCHOBe, cocTaBuJa 2/3. Ha
IJIATHOM OCHOBE ObLJIO TOCNUTAJU3MpPOBaHa 1/4 4acTb ONPOLIEHHBIX U HEMHOTUM
6osee 1% - 3a cuer JMC. [lons noTpebuTesiel YCIyr, KOTOPbIM MPUXOAUJIOCH
OIJIaYMBaTh Ha3HAaYeHHbIe JIeKapCTBEHHbIE CPEJCTBA 32 CBOM CUET, He MpPeBbIIIAET
2%. OnnayMBaTh Ha3HAayeHHble AUArHOCTUYECKHWE MCCJe[0BaHUS 3a CBOM CYeT,
CyZAsl MO pe3yJibTaTaM ONpoca, He NPUXOJUI0Ch HUKOMY M3 NOTpeOuTesed YCIyT
MEeJULMHCKUX VYpPEeXJEeHUW CaHAaTOPHOro Tuna. AOGCOJIOTHOE OO0JIbIIMHCTBO
PECNIOHJIEHTOB Y[ OBJIETBOPEHO YCJOBUSMMU MNpeObIBAaHUS B MEAULMHCKUX
opraHvMsauusax caHaTopHoro Tuna. OJHakKo, 4YHUCJO  YAO0BJETBOPEHHBIX
NoTpebUuTeNied yCayr ¢ OrpaHUYEHHbIMU BO3MOXXHOCTSIMU 3/10pOBbsl, COCTABJISIET
TOJAbKO 1/4, 4YTO 3HAYUTEJbHO MEHbIIE AaHAJOTUYHbIX IOKa3aTeNerd [Jis
MeAy4YpeXxJeHUW aMOyJaTOPHOTO U CTalMoHapHoro TumnoB. CpeAyd Hey00CTB,
HauboJiee 4YacTO BCTPEYAIIUXCA B MeAyupex/JeHUsX, ONpOlIeHHble OTMETUJIH
OTCYTCTBHE  TMOABbEMHbIX IaTdopM  (ammapesei), HWHPopMaUUU  AJd
cnaboBUAAMMX el mpudToM bpailsig, OTCyTCTBUE MNaHAYCOB, MOPY4YHEH, a
TakXe OTCYTCTBMEe HHQPOPMAIMOHHBIX OEryuyx CTPOK, CTEHJO0B U TO0JIOCOBBIX
CUTHAJIOB. Xydwiue pe3y/a1bmambl N0 YKA3aHHbIM nokazameasam ommevaomes 8 000
«Canamoputi «Mask» (16 6aa108).

[lokasaTenu, XapakTepu3yloliue BpeMs OXUJAHUSA MpeJoCTaBJIEHUS
MEJULMUHCKON YyCAYTM B MEAULMHCKUX YUYpEeXJEeHHUSIX CaHAaTOPHOTO THIIA,
COCTaBUWJIU B CpeJiHEM M0 pecny6sivke 3,8 6a//ioB U3 5 BO3MOXKHBIX. AGCOIIOTHOE
OO0JIBIIMHCTBO ONPOIIEHHBIX ObLJIO OCOUTAJU3MPOBAHO B Ha3HAYE€HHBIU CpOK, a
BpeMs OXXKWJAHHUSA B NIPUEMHOM OTAesJeHUU cocTaBuyo MeHee 30 MUHYT. Xydwue
pe3ysbmamul NO YKA3AHHbIM nokazameasm ommevaromcs 8 ['KY3 «/lemckutl
npomugomy6epky/1€é3Huli caHamopuli «38e3douka» (0 6a.1.108).

[lokazaTesnu, xapakTepu3ymlolide [A0OpPOXKeNaTeJbHOCTb, BEXJIUBOCTb U
KOMIIETEHTHOCTb PAabOTHUKOB MEAULMHCKUX y4YpeXJeHUH CaHAaTOPHOrOo THUIIA,
COCTAaBUJIU B CpeAHEM IO pecnybsivke MakcuMmanabHble 10,0 6amnoB us 10
BO3MOXHbIX. AGCOJIIOTHOE OOJIBIIMHCTBO MOTPeOUTEsNIEd YCAYT MNOJIOKUTEJNbHO
OLIEHMBAIOT OTHOLIEHHWE MepCOoHasa BO BpeMs NpeOblBaHUSA, KaK B NPUEMHOM

OTJeJIEeHUU MEJULMHCKOW OpraHu3aluu, TaKk U B OTAeJeHUAX MeJUIUHCKOHU
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OpraHv3alu{, a TaKXe BbICOKO OLIEHMBAOT KOMIETEHTHOCTb MeJUIMHCKUX
PabOTHUKOB MeUIIMHCKUX OPTaHU3alUH.

[TokazaTesny, XapaKTepusywlue yZI0BJIETBOPEHHOCTb ycJyramMmu
OKa3aHHbIMM B MEJUIIMHCKUX YYpPEXJEeHUN CaHAaTOPHOrO THIA, COCTAaBUJIW B
cpeqHeM IO pecnyoJiMKe MakKcMMaJsibHble 5,0 06assioB M3 5 BO3MOXKHBIX.
AGcoI0THOE OOJIBIIMHCTBO NOTPeOUTEEN YCAYT MeAYYPEXKIEHUN CTAallMOHAPHOTO
TUIIA, OTMETW/H, VAOBJETBOPEHHO OKa3aHHbIMU yCAyraMMd U  TOTOBO
pPEKOMEH/I0BaTh [JAaHHYK KOHKPETHYH MeJULUHCKYI OpraHu3alui JAJjs
noJiy4YeHUs] MeJULUHCKOW TOMOUIH.

CpegHul pecnyo6/JMKaHCKUKA 6aJsial Mo pe3y/bTaTaM HE3aBUCUMOW OL€HKH
NOTPEOUTENISIMU YCAYT AJis1 MeydpexJeHU caHaTOPHOTO THUna cocTtaBua 48,0 us

55 B03MOxkHbIX (Tabsuna 3).

Ta6auya 3. Petimune medyupexcdenuii KBP canamopHozo muna

HassaHue Basibl
Ne
MeyuYpexJeHus1 (max - 55)
1. | AO «CanaTopuii «Yaika» 55
2. | 000 «CanaTopuii «I'pynieBas poma» 54
3. | 000 «CanaTtopuit «Masik» 44
4. | TKY3 «/leTckuii 1pOTUBOTYOEPKY/IE3HBIN CAaHATOPUM «3Be3404YKa» 39
CpepHee 3HayeHue 48,0

PelTuHr otpenpHbix yupexzaeHun KbBP caHatopHoro Ttuhma mno BceM

I[TOKa3aTeJAM YAOBJE€TBOPEHHOCTH MIPEACTABJIEH B IIPHUJIOKEHUAX 1u?2.

3.4. ICUXUATPUYECKHE BOJIbHUILbI

3.4.1. [loka3aTe/y, XapaKTepPHU3yOLIHe OTKPBITOCTb M JOCTYNNHOCTh

“UHPpoOpMaL Y 0 MEeJULIUHCKON OpraHu3anuu

Josiss moTpebuTesiell YyCayr, yAOBJAETBOPEHHBIX KAaueCTBOM H MOJHOTOH
nHopMaluu o paboTe MeJUIIMHCKOW OpraHyU3allMi U MOpsi/iKe NMpeoCTaBJeHuUs

MEJULUMHCKUX YCJAyr, JAOCTYMHOW Ha OQUUHAJbHOM CaWTe MeAUIMHCKON
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opraHusauuu coctaBusa 42,5%. I[lpyu 3ToM uuca0 TeX, KTO ob6pamajincsa K
obUIMATIbBHBIM CaWTaM I[epeJ MocCeljeHWeM Bpaya, cocTtaBuio Bcero 5%. O6a
1oKasaTeJisl NPeBbIIAIOT aHAJOTUYHbIE AJ MeJAy4YpeXkJeHUN ONMMCAHHBIX BbIllle

Tunos (puc. 1, 1a).

PucyHok 1. PacnpedeneHue omeemos Ha sonpoc 8.1 "YdosnemesopeHol nu Bel Kayecmsom u
nonHomol uHgopmayuu o pabome MeduyuHCKol op2aHU3aUUU U TOPAOKe MPpedocmasneHua
MedUUUHCKUX ycayea. 0ocmyrnHoll Ha oguyuaneHom calime meduyuHckol opeaHuzauuu ", %

2.Het;42,5

PucyHok 1a. PacnpedeneHue omeemaos Ha sornpoc 8. "lleped noceweHuem spaya Bel 3aX00usnu Ha
oghuyuansHell calim meduyuHckol opeaHuzauyuu?”, %

2.HeT; 95,0

Josiss moTpebuTesied yciayr, obpalaBmIUXcd K HHbopManydu o paboTte

MeJUIIMHCKONM OpraHMU3alyMu M TOpsiJIKe MpeAoCTaBJeHUs MeJUIUHCKUX YCJYT,

LleCH KBI'Y/IIpoekm M3Hok - 08.2017 47



AOCTyHHOfI B IMOMeEIEHNAX MEL[I/IL[I/IHCKOI‘/JI OpraHHU3allU 3HAYHUTEJIbHO BbIIIE -—

85,0%, KakK 4YMCII0 TeX, KTO YA0BJIETBOPEH ee Ka4yeCTBOM U OJIHOTOH (pHc. 2, 2a).

PucyHok 2. PacripedeneHue omseemos Ha eéonpoc 9. "lpu 06pauieHul 8 MeoUUUHCKYIO 0p2aHU3AUUK
Bol 06pawianuce K uHpopmayuu. pasmewieHHol 6 MoMeUeHUAX MeduyUHCKOU Op2aHu3ayuu
(ecmenObIl. uHgpomamer udp.)?", %

2.HeT; 15,0

PucyHok 2a. PacnpedeneHue omeemos Ha eonpoc 11. "YoosnemesopeHsl u Bel Kayecmsom u
nonHomoi uHgopmayuu 0 pabome MeduUUHCKOU op2aHU3ayuu U nopAaoKe npedocmasneHua
MedUUUHCRUX ycayea. docmynHoll 6 momeueHuAx MeduyuHckol opearuzayuu?”, %
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3.4.2. [loka3aTesy, XapakTepusywuue KOMPOPTHOCTb YC/IOBUHA

npeaocraBJ€HUA MEAUINUHCKHUX YCIYT U AOCTYIIHOCTDb UX NNOJIYYC€CHHUA

Jons norpe6uTesnen yCayT ICUXUATPUUECKUX 60JIbHUL,

rOCNUTAJU3UPOBAHHBIX Ha OIOKETHONW OCHOBE, cocTaBua 97,5% (puc. 3).

PucyHok 3. PacnpedeneHue omeemos Ha eonpoc 5. "Bei Bblau 2ocnumanuzuposaHol?”, %

3. Ha NNaTHOW OCHOBE ;
0,0

2.3acyer AMC; 0,0

1.3acuer OMC,
6oawerta; 97,5

Jlosis moTpebuTesiell ycayr, yAOBJETBOPEHHbIX YCJOBUSIMU NpeObIBAaHUS B
MeJUIMHCKUX opraHusauusax coctaBuna 55,0%. Ilpu atom 10% onpouieHHBIX
yKa3asiy, YTO B MeJUIMHCKON OpraHu3alyMu ycTapeBlias Mebesb U TpebyeTcs

peMoHT (puc. 4).

PucyHok 4. PacnpedeneHue omeemos Ha sonpoc 15 "YdosnemeopeHsl Au Bol ycnosuamu
npebsisaHUA 8 MEOUUUHCKOU opaaHuzauyuu?",%

1.na | 55,0
2.HeT | 37,5
15.1. ECNM HeT, 4TO He yaoBNeTBOpAET?
1. caHWUTapHbIE YCNOBKMA 0,0
2. OCBelleHWe, TeMNepaTypPHbIH persum 0,0
3. MefuUMHCKOW opraHusauum tpebyetca pemont [ 5,0

4. B MefWUMHCKOW opraHuzauum ctapaa mebens [ 5,0
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[Ipy 3TOM, [0JisT MOTPeOHUTesN el YCJAYT, YAOBJAETBOPEHHBIX MUTAHUEM BO
BpeMsl mMpe6GbIBaHUS B MEAMIMHCKUX OpraHusanusax coctaBuaa 82,5%, a 17,5%
BbICKa3aJil CBOe Hey/l0BJieTBOpeHUe (puc. 4a).

PucyHok 4a. PacnpedeneHue omeemos Ha sonpoc 11."YoosnemeopeHol Au Bol mumaHuem 60 spema
npebuleaHuA 8 MedUuyUHCKoU opeanuzayuu?’, %

2.Het; 17,5

Yucso norpebuTesed yCayr ¢ orpaHUYeHHbIMU BO3MOXKHOCTSIMU 310POBbSI,
y/IOBJIETBOPEHHBIX YCJIOBUSIMH TPEeObIBAHUS B MEJUIMHCKUX OpraHU3alMsaX
yKa3aHHOro THIA cocTaBuJa Julib 17,5%, 4TO Jake MeHblle aHaJOTMYHOTrO
NoKa3aTeJisl AJis1 MeAy4YpexAeHUN caHaTopHoro Tuna. Cpeay HeYy06CTB, HauboJiee
4acTO BCTPEYAIIIUXCSA B MeAyYpeXKJAeHUsIX, OMPOIleHHbIe OTMETHUJHN OTCYTCTBUE
naHzaycos, nopy4yHei — 10,0%, cnenyanbHbIX 04 beMHBIX I1IaTGOPM (anmnapesiei) -
10,0%, agantupoBaHHbIX JUPTOB - 10,0%, mHbopManuu AJs CAA60BUASLIUX

aoged mpudtoM bpaiasa - 10,0% (puc. 5).
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PucyHok 5. PacnpedeneHue omeemos Ha sonpoc 7. "MeduyuHckaa opeaHuzayus obopydosaHa 014
MUY C 02PAHUYEHHBIMU 803MOMHOCMAMU ?", %

1. 03

2. HeT

7.1. ECiM HET, YHaMMTE, UTO MMEHHO OTCYTCTEYET?

1. OTCYTCTEME BbIAENEHHOMO MECTA CTOAHKM 3BTOTPAHCMNOPTHBIX CPEACTE
017 MHE3NMA0E

2. oTCYTCTBME NaHAYCOE, NOPYUHEN

3. OTCYTCTEME NogbemHbix nnatdopm (annapeneit)

4. oTCYTCTBME 343NTMPOBAHHBIX TMPTOB

5. oTcyTcTBME MHPOPMALMOHHBIX Berywmx cTpoK, MHGOPMaLMOHHbIX
CTEHAOE, FONOCOBBIX CHTHAN0E

6. OTCYTCTEME CMEHHDbIX KPECEN-KONACOK

7. otcyTeTEMe MHdopmauun wpudTom Bpaitna

8. OTCYTCTEME OOCTYNMHbIX CAHUTEPHO-TUTMEHWYECKHMX NOMELLEH Wi

9. OTCYTCTEME CONPOBOMAIOLMX paboTHUHOB

3.4.4. Iloka3arTem, XapaKTepu3ywliue BpeMs 0KUJAHUS IpeJ0CTaB/IeHUA

I 17,5
e 82,5

Bso
B 10,0
B 10,0
B 10,0
Mo
B 10,0
B 10,0
Bso
Mso

MeAULUHCKOH YCIyrH

CpefHHUN CpPOK OXHUJAHUSA B MNPUEMHOM OTZAEJE€HUU MCUXUATPUYECKUX

60abHUL, cocTaBu s 97,5% notpeduTteneit yeayr 30 MUHYT U MeHee (puc. 6).

PucyHok 6. PacnpedeneHue omeemos Ha s6onpoc 3. "Cronsro epemeHU Bol oX¥u0asnu 6 npueMHom
omdeneHuu?", %

1.120 muHu 6onee 0,0
2.0775 mMuH 0 120 MmuH 0,0
3. 01 60 MWH 80 75 MUH 0,0
4. 0T 45 MuH 8o 60 MuH 0,0

5. 0730 MMH 80 45 MUH 0,0

6.meree 30 vy [ 97,5
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3.4.3. Iloka3aTeJ iy, XapaKTepu3ywouiye J00poxKeaaTe/IbHOCTb, BeXKJIUBOCTb U

KOMIIETEHTHOCTb paﬁoTHl/lKOB MeAl/ll.lPlHCKOl‘;I OpraHu3anvuu

Jlonss moTpebuUTesel YCAyr, MOJIOXKUTEJNbHO OLEHUBAIOLIMX OTHOLIEHUE
nepcoHaja BO BpeMsl MNpeObIBaHUS: B IPHEMHOM OTJleJIEHUH MeULHCKOM
opraHusanuu (J06poXkesaTeqbHOCTb, BeXJUBOCTb) - 90,0%, B oTae/seHUU

MeJULMHCKOW opraHusanuu - 92,5% (puc. 7, 7a).

PucyHok 7. PacnipedeneHue omsemos Ha sonpoc 4. "Bel ydosnemeopeHsl 0MHOWEHUEM epcoHana
60 spemaA npebblsaHUA 6 MPUEeMHOM omoeneHuu (0obpoxenamenesHOCMe. 6excuiusocms)?”, %

PucyHok 7a. PacnpedeneHue omeemos Ha eonpoc 12. "Bel y006/1emeopeHsl OMHOWEeHUEM
MepcoHana 8o epemA npeboisaHuA 6 omoeneHuu (dobpoxenamenbHOCMb, sexciusocme)? ", %
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Jlosisi noTpebuTesier ycayr, NOJ0XKUTEJNbHO OLeHUBAOIIUX KOMIIETEHTHOCTD
MEJUIIMHCKUX pabOTHHUKOB MEJULUMHCKUX OpraHU3alMd CaHAaTOPHOrO THMIIA,

coctaBJisieT Takxke 90,0% (puc. 8).

PucyHok 8. PacnpedeneHue omeemos Ha sonpoc 13. "YdosnemesopeHul nu Bel KOMIEmMeHMHOCMbH
MedulyuHCcKUx pabomHukros meduyuHckoli opeaHuzauuu?’, %

1.na [ —— 90,0
2.HeTr 0,0
13.1. ECIW HET, UTO He YA 0BNETBOPALT:
1. Bam He pazbACHUAM MHDOPMALIMIO O COCTOAHMKM 340poBbA 0,0
0,0
3. Bam He Janu BbINUCKY 0,0

4. Opyroe 0,0

3.4.5. [loka3aTesiu, XapaKTepHU3y0IIUe YA0BJIeTBOPEHHOCTh OKa3aHHbIMH

ycdjiyraMu B MEAMHHHCKOﬁ OpraHUu3aluun

Jns  yooBJEeTBOPEHHBIX YCJAyraMM, OKa3aHHbIMU B MeAy4YpeKAeHHUsIX
JlaHHOro Tuma, coctaBusia 85%, 4YTO MeHbllle aHAJOTHWYHbIX IOKa3aTesJen s
pPacCMOTPEHHBIX Bhlllle TUNIOB MeAydpexaeHul, a 15% pecrnoHeHTOB BbICKa3asiu

CBOEe HeyJloBJeTBOpeHHe (puc. 9).
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PucyHok 9. PacripedeneHue omeemos Ha eornpoc 16. "YoosnemeaopeHsl iU Bbl 0KG3GHHBIMU
ycayeamu 6 MeduyuHcrol opeaHuzayuu? ", %

2.HeT; 15,0

BMmecTe c TeM, 10711 nOTpebUTeNEeN yCayT, FOTOBbIX peKOMEH/0BaTh JAaHHYIO
KOHKPETHYI0 MeJJMLIMHCKYI0 OpraHu3aLUIo JJis NOoyYeHUs MeJUIIMHCKON MOMOIIU

coctaBuja 97,5% (puc. 10).

PucyHok 10. Pacnpedenerue omsemos Ha eornpoc 18. "PekomeHoosasu 6bi Bol 0aHHYHO
MeOQUUUHCKYH 0p2aHU3ayuo 0414 NoaydeHua meduluHckol nomowiu?", %
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3.4.6. BoiBOabI

[lokasaTesiu, XapaKTepU3yOLIHMe OTKPbITOCTb U JOCTYMTHOCTb HHPOPMALUH O
NCUXUATPUUECKUX OOJIbHUIAX, COCTABUJIM B CpeJiHEM 10 pecnyosinke 9,0 6a1/10B U3
14 Bo3MOXHbIX. /[losii nmOTpebOUTesiel YCIYT, YAOBJETBOPEHHbIX KauyeCTBOM U
NOJIHOTOM uWHOpMAIMM, JOCTYINHOM Ha odHUIMAJbHOM CalTe MeAUIMHCKON
OpraHy3alUU COCTaBJsIeT MeHee 1/2 OT yuciia onpolleHHbIX. [[py 3TOM 4uCIIo Tex,
KTO oOpalasics K opuiaJbHbIM caliTaM, cocTaBuJo Bcero 5%. Bmecre ¢ TeM, 1014
noTpebuTesiell ycayr, o6pallaBIIUXcd K MHPOPMaL UM, JOCTYIHOM B NMOMeELIeHUAX
MeJUIIMHCKONW OpraHu3aliy 3HayuTesJbHO Bbille - 85,0%, Kak 4uCJI0 TeX, KTO
yZIOBJIETBOPEH €€ Ka4eCTBOM Y MOJIHOTOM.

[lokasaTenu, xapakTepusywljrie KOMPOPTHOCTb YCJAOBUM NpefoCTaBJIEHUS
MeJUIIMHCKUX YCJAYr W JOCTYNHOCTb HX TNOJy4YeHHs] B NCUXUATPUYECKUX
60JIbHUIAX, COCTABUJIA B CpeJlHEM MO pecny6suke 5,0 6an10B U3 15 BO3MOXKHBIX.
A6cCoItI0THOE OOJIBIIMHCTBO MOTPEOUTEeNer YCAyr MNCUXUATPUUYECKUX OOJIbHUI]
roCIUTAJIM3MPOBAHO Ha OHOKeTHOU ocHOBe. HeMHorum 6oJiee 1/2 notpebuTeneu
YCAYT YJOBJIETBOPEHBI YCJOBUSIMU NpPeObIBAHUS B MEAULMHCKUX OpPraHU3alUsX
coctaBuJa. [Ipy 3TOM pecrnoH/JeHTbl YKa3bIBAalOT Ha TaKUe HEJOCTaTKH, Kak
ycTapeBllasg MebeJb U HEOOXOJAUMOCTb PEMOHTA. BOJILIIMHCTBO NOTpebuTesiel
YCAYT YJOBJETBOPEHbI MHTAaHWEM BO BpeMs IMpeObIBAaHUS B MeAUIIMHCKUX
opraHusauusx, ogqHako noytu 18,0% Bbicka3asu CBOe HeyAoBJeTBOpeHUe. Uunciio
noTpebuTesied  ycayr €  OTPaHUYEHHbBIMU  BO3MOXHOCTSMM  3/10pPOBbS,
YAOBJIETBOPEHHBIX YCJOBUSMM TMpPEObIBAHUS B MEJULIMHCKUX OpraHU3alUsIxX
YKa3aHHOTO THMa cocTaBujaa Jjuiib 17,5%, 4To Aake MeHblle aHAJOTHUYHOTO
nokasaTeJis AJid MelydpexxJeHU caHaTopHoro tuna. Cpeay Hey#no6CTB, HauboJiee
4acTO BCTpPeYarwUIMXCd B MeAydupeXXJeHUsX, ONpOLIeHHble OTMETUJU OTCYTCTBUE
NaH/yCcOB, TMOpPy4YHEH, CIHelUaJbHbIX NOAbEMHbIX IJaTPopMm (anmapesei),
aJlanTUPOBAHHbIX JUPTOB, UHPOPMALUU [Js CAAGOBUASAILMX JiIOJAed MpPUbTOM
Bpains. Xydwue pe3ysbmamul no yKa3aHHbIM nokazameaam ommevaromcs 8 I'KY3

«llcuxoHesposozuueckuil ducnaHcep» (1 6aa).
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[lokazaTesy, xapakTepu3ywllyde BpeMs OXWUJAHUS MpPeAoCTaBJEHUS
MEeJUIMHCKON YCJAYTH B IMCUXUATPUUYECKUX OOJbHHUIAX, COCTABUJIU B CPeJHEM IO
pecnybsiike MakcuMajibHble 5,0 6a/0B M3 5 Bo3MOXKHBIX. [y aGCOIIOTHOTO
O0JIIUIMHCTBA pecnoHAeHTOB (97,5%) cpeAHHUH CPOK OXHUJAAHUS B NPUEMHOM
otaeseHun 30 MUHYT U MeHee.

[lokazaTesn, xapakTepu3ywliyde [A0OPOXKeNATENbHOCTb, BEXJIUBOCTb U
KOMIIETEHTHOCTb PAaGOTHUKOB MCUXUATPUUECKUX GOJIbHUI, COCTABUJIU B CpPEJHEM
no pecnyb6auke 9,5 6annoB u3 10 B0O3MOXHBIX. AGCOJNIIOTHOE OGOJILIIMHCTBO
NOTpebuTeed YCAyT NOJ0XKUTENbHO OLeHMBAIOT OTHOIIEHUE [lepCoHasa BO BpeMs
npebbIBaHUsA, KaK B IPUEMHOM OTAEJI€eHUHM MeJAULMHCKONW OpraHu3anuy, Tak U B
OTAEeJNIeHUSAX MeJUIMHCKOM OpraHu3alyd, a TaKXe BBbICOKO OIeHUBAIOT
KOMIIETEHTHOCTh MeJIUIIUHCKUX PAOOTHUKOB MeAUILIMHCKUX OpTraHU3alUH.

[lokasaTesy, XapaKTepusylwollde Y[ OBJETBOPEHHOCTb  OKa3aHHBIMU
yCJAyraMy B MCUXUATPUYECKUX GOJIbHUIAX, COCTABUJIMU B CPEJHEM IO PeClyOIHKe
13,0 6a/1s10B U3 15 BO3MOXKHBIX. [l0J151 yAOBJIETBOPEHHbIX YCAyTaMU, OKa3aHHbIMU B
Meay4YpeXJAeHUsAX AAHHOro THMma, cocTaBuia 85%, 4TO MeHblle aHaJOTHYHBIX
noKa3aTesJed [JJs1 PpPacCMOTPEHHBIX Bbllle THUIOB MeAy4YpexaeHud, a 15%
pPEeCIOH/IEHTOB BbICKa3aid CBOE HeyAoBJeTBOpeHUe. BMecTe ¢ TeM, abcosiloTHOE
OOJIBLIMHCTBO TOTOBO pEKOMEHJ0BAaTh JaHHYH KOHKPETHYI MeJUIIMHCKYIO
OpraHU3aLMIo JJisl NOJIyYeHUs1 MeJUIIMHCKOW MOMOILIA COCTaBUJIaA.

CpeaHui pecny6GJUKAHCKUN 6assl MO pe3y/bTaTaM He3aBUCUMOU OLeHKU
NOTPEOUTENSIMU  YCJAYT TNCUXHATPUYECKHUX O6oJsibHUL, cocTtaBua 41,5 us 59

BO3MO>KHBbIX (Tabsinua 4).

Tabauya 4. Pelimunz ncuxuampuveckux 6oasHuy KbP

HasBaHue Banibl
Ne
MeydpexJeHus (max - 59)
1. | TKY3 «llpox/iiafHeHCKasi NCUXUATpUUecKasl 60JbHULLA» 47
2. | TKY3 «IlcuxoHeBpOJIOTUYECKUN AUCITAHCED» 36
CpefiHee 3HaYeHUe 41,5

PelTUHT OTAe/NbHBbIX IcuxuaTpuieckux 6osbHuUL, KBP o BceM nokasaressam

YAOBJIETBOPEHHOCTH IPEACTABJIEH B IIPHUJIOKEHHUAX 1u?2.
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3.5. MEAYYPEXJIEHUA JOHOPCTBA KPOBHU

3.5.1. Iloka3saTesu, XdpaKTepUu3yrwmue OTKPbITOCTb U JOCTYIIHOCTD

UHPOPMALMU 0 MEJUIMHCKOH OpraHu3anum

Josisi moTpebuTesell YCAyT, YAOBJAETBOPEHHBIX KAaueCTBOM H MOJHOTOH
nHbopMal UM o paboTe MeJUIMHCKONW OpraHU3allMU U MOpsi/iKe MpeoCTaBJIeHH s
MeJUIIMHCKUX YCJAYT, JOCTYMHOW Ha oOQUIMAJIBbHOM calTe MeaUIIMHCKOU
OpraHv3alluy, COCTaBWUJA JJisl YOPeXJeHHWH JOHOPCTBA KPOBU HEMHOTUM 6oJiee
35,21%. Ilpy aToM 4yuca0 TexX, KTO obpamaicsad K oQULHAJBbHBIM CaliTaM MNepes,

noceleHueM Bpaya, coctaBuio Takxke 35,0% (puc. 1, 1a).

PucyHok 1. PacnpedeneHue omeemos Ha sonpoc 9.1 "YooenemesopeHsi iu Bol kKayecmeom u
nonHomoii uHgopmayuu 0 pabome MedUUUHCKOU o0p2aHU3ayuu U nopAaoKe npedocmasneHus
MeOUUUHCKUX ycaye. 0ocmyrnHoll Ha oguyuaneHom calime meduyuHckol opeaHuzayuu?", %
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PucyHok 1a. PacnpedeneHue omeemos Ha seonpoc 9. "lleped noceuwieHuem epaya Bel 3axo0usu Ha
oghuyuansHell calim meduyuHckol opeaHuzauyuu?”, %

2.HeT; 62,0

Jonss moTpebuTesell ycayr, obpalaBliMxcs 3a WHopMauuer o paborte
MeJULMHCKOM OpraHu3aldu U MOopsi/ike MpeaoCTaBJeHUS MeIULMHCKUX VCIVT,
JIOCTYIIHOM B NOMeENIeHUsAX MeJUIMHCKOW opraHu3anuu coctaBiseT 95,0%. Ipu
stom 100,0% pecrnoHeHTOB yKasaJo, 4YTO YAOBJIETBOPEHbl ee KayeCTBOM U

MOJIHOTOM (pHc. 2, 2a).

PucyHok 2. PacripedeneHue omseemos Ha eéonpoc 7. "lpu 06pauieHul 8 MeduyUHCKYI0 0p2aHU3aUU
Bol 06pawanuce K uHpopmayuu. pasmeuieHHol 6 NomMeujeHUAX MeduyUHCKOU opeaHuzayuu
(emenObI. uHgpomamer u dp.)?", %
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PucyHok 2a. PacnpedeneHue omeemos Ha sornpoc 8. "YoosnemeopeHnl sl Bbl kKayecmsom u
noaHomoill uHgopmayuu 0 pabome MeOUUUHCKOU Op2aHU3ayuU U MopAaoKe npedocmasneHus
MeOUUUHCKUX ycaye. docmyrnHoll 6 moMeuweHuax MeduyuHcKol opeaHuzayuu?”, %

1.pa;100,0

3.5.2. [loka3aTesy, XapaKkTepu3sywuue KOMGOPTHOCTD YCI0BUMA

npeaocraBJ€HUA MEAUNHUHCKHUX YCOIYT H AOCTYIIHOCTDb UX ITOJIYY€CHHUA

Jlosisi NOTpebUTEeNbCKUX YCIYT, YI0BJIETBOPEHHBIX YCJIOBUSIMU NPeObIBaHUS B
MeJUIMHCKONW opraHu3anuu coctaBuia 95,0%. 10,0% onpolieHHbIX yKa3aad, Ha

OTCYTCTBUE AOCTYNHOU NUTbeBOU BOJbI B IOMELEHUSIX MeAyupexJeHus (puc. 3).

PucyHok 3. PacnpedeneHue omeemos Ha sonpoc 10 "YdosnemeopeHsi au Bel ycnosuamu
npeboisaHua 6 MeduyuHcKkol opearuzayuu?”, %

1. na 95,0
2.HeT W 5,0
10.1. ECNM HET, UTO He YA 0BNETBOPAET
1. oTcyTcTBME CBOOOAHbIX MECT OXMaaHua 0,0
2.coctoAHuMerapgepoba 0,0
3.coctoAHMeTyaneta 0,0
4. oTCyTCTBME MMTbeBOW BoAbl I 10,0

5.caHuTapHbleycnoeua 0,0
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3.5.3. [loka3aTesiu, XapaKTepHU3yIue BpeMs 0>KUAAHUSA NPeA0CTaBIEHUA

MeJAMIMHCKOM YCIIyTU

CpeAHUN CPOK OKUJAHUS OHAIIMM C MOMEHTA OOpaljeHUs1 B MeULIMHCKYIO

opranusanuto s 80,0% onpoleHHbIX cocTaBu MeHee 1 4aca (puc. 4).

PucyHok 4. PacnpedeneHue omeemos Ha eonpoc 6. "BpemaA oxcudaHua 0oHayuu (coayu Kposu,
KOMITOHEHMOE KPo8U) c MOMeHma 0BpalieHuA 8 MeOUYUHCKY 0 opeaHuzayuo? ", %

1.3yacaubonee 0,0

2.2yvaca 0,0

3.1uac [ 20,0

3.5.4. [loka3aTe i1, XapaKTepU3yIIHue A00P0XKeaaTe/IbHOCTb, BEKJIUBOCTb U

KOMII€ETEHTHOCTDb paﬁoTHI/IKOB MeAI/IHI/IHCKOI‘/'I OpraHu3anuu

Jost notrpe6uTesei YCJIYT, MOJIOXKUTEJIbHO OIIeHHUBAKOIIIUX
Jl06pOXKeIaTeJIbHOCTh M BEXJIMBOCTb PAabOTHUKOB MEJWIIMHCKOW OpraHU3alluy,

coctaBuia 95,0% (puc. 5).
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PucyHok 5. PacnpedeneHue omeemos Ha sonpoc 4. "Bl yooenemesopeHsl 06CAyHUSaHUEM
(0obBpoxcenamensHOCMb, BEXAUEOCME) MEPCOHANa MmeduyuHckoll opeaHuzayuu? ", %

OpHako, [oJI1 TOTPeOUTENed yCayr, MOJOXKUTEJbHO OIeHUBAIOLIUX
KOMIIETEHTHOCTb MeJULIMHCKHUX PA6OTHUKOB MeAUIMHCKUX OpPTraHH3alM1, MEHbIIIE
u coctapJiiseT Takxe 70,0% oT yuc/ia onpolieHHbIX (puc. 6).

PucyHok 6. PacnpedeneHue omeemos Ha sonpoc 5. "YooenemsopeHsl nu Bbl KOMAIEMEHMHOCMbIO
MedulyuHCKUXx pabomHuKos meduyuHckoli opeaHuzauuu?”, %

1o I 70,0
2.HeTr 0,0

5.1. ECAU HET, YTO He YA 0BAETBOPAET

1. Bam He pasbACHWAM MHOOPMALMIO O COCTOAHUM 3a40poBbA 0,0

2. Bam He pazbACHWAU MHBOPMALIMIO O AOHOPCTEE KPOBM U

0,0
ee KOMMOHeHToB
3. Bam He pazbACHWAM NPUYKMHY OTBOAA OT AI0HALMM (Caaum 0.0
KPOBM, KOMIMOHEHTOR KPOBM) !
4. Bam He Aanu peKoMeHaauuM No NoAroToBKe K 00
r

AoHauuu(caaue KpOBM, KOMMOHEHTOB KPOBU)

5.apyroe 0,0

3.5.5. [loka3aTesiu, XapaKTepu3yoIUe YA0BJIeTBOPEHHOCTh OKa3aHHbIMH

ycdjiyraMu B MGAHHHHCKOﬁ OpraHUu3aluu

Jlosis moTpebuTesied YCAYT, YAOBJETBOPEHHbIX OKa3aHHbIMH yCJyramMu

coctaBuia 95,0% (puc. 7).
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PucyHok 7. PacnipedeneHue omeemos Ha sonpoc 11. "YoosnemeopeHsl U Bol ORA3GHHBIMU
ycayeamu 6 MeduyuHcrol opeaHuzayuu? ", %

AHaJsioruyHas JA0J14d HOTpe6HTeHeﬁ yCiayT, ToOTOBa pE€KOMEHA0BATb OAdHHYIO
KOHKPETHYIO MEAULIMHCKYIO OpraHMW3alnio AJ1d IOoJyYeHHU A MEAHHHHCKOﬁ oMo

-95,0% (puc. 8).

PucyHok 8. Pacnipedenerue omeemos Ha eonpoc 12. "PexomerHoosanu 6ol Bel 3my meduyUHCKYHO
op2aHU3ayuo 0448 0oHAUUU (cOa4u Kpoeu, KOMITOHEHMoe kpoesu)? ", %
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3.5.6. BoiBOABI

[lokasaTesiu, XapakTepU3yOLIMe OTKPbITOCTb U JOCTYITHOCTb MHGOPMAL UK O
MeJUIIMHCKOW OpraHu3alMy [AOHOpPCTBa KpOBH, cocTaBuau 9,0 6anioB uz 14
BO3MOXHbBIX. /Jlosis MOTpebuTesield yCAyr, YAOBJIETBOPEHHBIX KaueCTBOM U
NOJIHOTOW HWHGQOpMalLKMM, AOCTYNHOM Ha OQUIUAJbHOM CcalTe MeAUIMHCKON
OpraHvsalu{, KakK M TeX, KTO obpawancd K OoQHUIMaJbHBIM CaWTaM Iepej
nocelleHeM Bpada, coCcTaBujia HeMHoOruMm oOoJsiee 1/3. Ilpu 3ToM, abcoJsitoTHOE
60JIbIIMHCTBO NOTpebuTesield ycayr obpauanoch 3a HHpopManueil o paborte
MeJUIIMHCKOM  OpraHu3any, [JOCTYIHOM B  MOMEUIeHUsAX MeAUIIMHCKOHU
OpraHu3alluU COCTABJISIET U Y/IOBJIETBOPEHO €€ Ka4eCTBOM U ITOJIHOTOM.

[lokasaTenu, xapakTepusywljre KOMPOPTHOCTb YCJAOBUMN NMpefoCTaBJIEeHUS
MeJUIIMHCKUX YCJIYT U JOCTYNHOCTb UX MOJIyYeHUSI B MeJUIMHCKOW OpraHu3aluu
JIOHOPCTBA KPOBH, COCTABUJM MaKCUMajbHble 5,0 6ajjioB U3 5 BO3MOXKHBIX.
A6co0THOE OOJIBIUIMHCTBO MOTpebUTes el YCIyr YAOBJETBOPEHO YCJIOBHUSMH
npeObIBaHUSA B MEAULIMHCKON OpPraHM3aLUH.

[lokasaTenu, XapakTepu3yloliue BpeMs OXUJAHUSA MpefoCTaBJIEHUs
MeJUIIMHCKON YCIYTY B MEJJULIMHCKON OpraHU3alyMu JJOHOPCTBA KPOBH, COCTAaBUJIMU
MakcuMaJibHble 3,0 6a/1J10B U3 3 BO3MOXKHbIX. CpeIHUN CPOK OXKUJIAaHUS AOHALIUU C
MOMEHTAa 0b6pallleHUs] B MeJUIIMHCKYI0 OpTaHU3alMI0 COCTABUJ /i1 aGCOIIOTHOTO
60JIbIIMHCTBA ONPOIIEeHHbIX MeHee 1 yaca.

[lokasaTesnu, xapakTepu3ylollue O0OpOXKeJaTeJbHOCTb, BEXJIUBOCTb U
KOMIIETEHTHOCTb PAabOOTHHUKOB MeJUIUHCKOW OpraHu3alUu [OHOPCTBA KpPOBH,
coctaBuau 6,0 6amnioB u3 10 Bo3MOXHBIX. Jlosid MNOTpeOUTeNEeNd YCIVT,
MOJIOXKUTEJbHO OLIEHUBAKIIUX PAOOTHUKOB MEJUIMHCKOW OpraHu3aluy 1o
yKa3aHHOMY napaMeTpy, coctaBuia 95,0%. OgHako sivib 2/3 notpebuTesnen ycayr
NOJIOXKUTEJIbHO  OLLEHUMBAKOT KOMIIETEHTHOCTb MEJULMUHCKUX PabOTHUKOB
MeJUIMHCKUX OpTaHU3alUH.

[lokasaTesu, XapaKTepu3ylollUe  YAOBJIETBOPEHHOCTb  OKa3aHHbIMU

yciayramm B Me,[[HL[HHCKOﬁ OpraHuv3aliii  AJOHOPCTBA KpPOBH, COCTAaBUJIHU
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MakcuMasibHble 10,0 6asyioB U3 10 BO3MOXHBIX. AOGCOJIIOTHOE OOJIBIIMHCTBO
noTpebuTesied yCayr yAOBJETBOPEHO OKa3aHHbIMU YCJAyraMi, U TOTOBO
PEKOMEHJOBATh JAHHYK  MEAWIMHCKYH) OpraHu3alyi [Js  [OJy4YeHHUs
MeIUIUMHCKOU ITOMOIIH.

CpeaHuil pecny6/JMKaHCKUKA 06aJial Mo pe3yjbTaTaM HE3aBUCUMOW OI€HKH
NOTPEOUTENSIMU yCAYT MeAUIMHCKONW OpraHu3allud JOHOPCTBAa KPOBHU COCTABMJI
33,0 u3 42 BO3MOXKHBIX.

PeUTUHr MeAWIIMHCKOM OpraHv3alyu [JOHOPCTBA KpPOBU 10 BCEM

I[TOKasaTeJAM YAOBJE€TBOPEHHOCTH IIPEACTABJIEH B IIPHUJIOKEHUAX 1u?2.

3.6. CKOPASI MEJUIIMHCKAS ITOMOILb

3.6.1. [loka3aTesy, XapaKkTepu3sywlyue KOMPOPTHOCTb YCI0BUHA
NpeAOCTaBJIeHUA MeAUIMHCKHX YCJIYT U JOCTYITHOCTDb UX NOJIy4YeHHUs, a TAKXKe

BpeMA O KHAAaHUA NMPEeA0CTABJICHUA MEAHHHHCKOﬁ ycnyrl/lz

Bosiee 90% ormnpoleHHBIX YKa3alH, 4YTO BbI3bIBAJU CKOPYI0 MeAULIMHCKYIO
noMoliib 1o Tesedpony. [losas noTpedUTeENEN YCIYT, KOTOPHIM ObLJIO JOCTyIEH BbI30B
no TesiepOHY € epBOro pasa, coctaBuia 79,66%. [Ipu atom 10,17% pecnoHAEHTOB
OTMETHJIY, YTO UM NPULLIOCH 3BOHUTH 2 U 60Jiee pas. [ia 69,49% ciyyaeB BbI30B
ObLJI NPUHAT, M MOTpPedOHTeNsAM YCayr Oblla HamNpaBJeHa Opurazja CKOpou
MeJUIMHCKOH IIOMOIIIH. B 10,17% cayyYasx NOTpeOUTENU ObLIU

roCNUTAJU3UPOBAHbI B MEJUIUHCKYIO OopraHusanuio (puc. 1).

2 B cBsA3u ¢ oTcyTcTBUEeM Ha 2017 r. METOAMYECKHUX PEKOMEHJAlMK [/l pacyeTa MoKasaTeseil He3aBUCHMOM OLlEHKH
YCJIYT JiJisl CKOPO#M MeJMLMHCKOM MOMOIIM pacyeT GasbHbIX MMOKa3aTeseill He MPOU3BOJUICA. BbIBOJbI, MPUBEJEHHbBIE B
HacTosiieM naparpade, pa3paboTaHbl Ha OCHOBE KaueCTBEHHOTO aHa/IM3a Pe3yJIbTaTOB OIpoca.
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PucyHok 1. PacnpedeneHue omeemos Ha eonpoc 2. "Bel 6bI3bI680U CKOPYIO MEOULUHCKYH MOMOUb ?"
’

1. no tenedoHy

Ecnun ga. Bol 4o3BOHMAKCE € NepBoro paza?

1. 03

2. HeT. gozeaHueanca 2 v bonee pas

3. He f03B0HMACA

4. camocToATeNbHO 0BPaTHACA B MEAMLIMHCKYIO OPraHM3aLMIo.
OHAZbIBAOLLYIO CHOPYHD MEAMLIMHCKYIO NOMOLLb

5. Baw ebiz08 6610 NpuHAT. M no Bawemy ebizosy 6oina Hanpaenexa
Bpuraga cHOPOH MEQULWHCKD HNOMOLLK

6. Bam OKazanM MeJMLMHCKYIO NOMOLLb B aMBYNaTOPHBIX yCAOBUAX

7. Bac rocnMTanMIMpoBani B MeqULUWHCKY OPraHM3aLMIo

8. opyroe

%

R — 93,22

— 69,40

| 169

B 10,17

J 169

3.6.2. [loka3areiu, XdpaKTepu3dywmue AoﬁpomenaTeanom‘b, BE€XKJ/INBOCTb U

KOMIIETEHTHOCTb paﬁoTHl/lKOB MGAHHHHCKOﬁ OpraHu3anuu

Joust oTpebuTeNen

YCJIYT,

MOJIOXKHUTEJIbHO OLl€EHHUBAKOIINX

JI0OpOXKeaTeIbHOCTh M BEXJIHWBOCTb OpUTajJibl CKOPOW MEAMIIMHCKOW MOMOIIHY,

coctaBuia 98,31% (puc. 2).

LleCH KBI'Y/IIpoekm M3Hok - 08.2017

65



PucyHok 2. PacripedeneHue omeemos Ha sornpoc 3. "Bel y0oenemeopeHsl 00CayHUsaHUEM
(0obpoxtenamensHOCMb. 6extAusocms) 6puzadoli ckopol MeduyuHCKOU nomouju ?: %

2.HeT; 1,69

1.pa;98,31

Jlosist moTpe6buTesIel yCayT, MOJOXKUTENbHO OLeHUBAKOIIUX KOMIIETEHTHOCTh
6puraZibl CKOpod MeJUIMHCKOW MOMOIM TaKXe A0CTAaTO4YHO Bbicoka - 91,53%.
Cpeny Tex, KTO ObLJ1 He Y/IOBJIETBOPEH KOMIETEHTHOCTbIO PAaOOTHUKOB OGpHUrajbl
MeaUIIMHCKON moMoinu, 5,08% ykaszasd, 4ToO UM He Pa3bsCHUIN MHOpMAIUIO O
COCTOSSHUM 370poBbsi, a 3,39% He MNOJYy4YWUJM CBeJleHUsI 00 OKa3blBaeMOU

MeJUIUHCKOU nomouiu (puc. 3)

PucyHok 3. PacnpedeneHue omeemos Ha sonpoc 4. "YoosnemesopeHsi Au Bol KOMITEmMeHMHOCMbH
bpuzadel ckopoli meduyuHckoli momowju?", %

Laa R 91,53
2.1et 1,69
EC/IM HET. 4TO MMEeHHO Bac He y0BNeTBOPHAO?

1. Bam He pasbacHum nidopmaumio o coctoanmu sgopoesa [l 5,08

2. Bam He pasbAcHUnM MHbopmaunio o6 oKasbiBaemon

, B339
MeAWLMHCKOW MOMOLLM

3. Bam He OTBETUNM Ha 3aJaBaemble Bonpockl 0

4. ppyroe 0

3.6.3. [loka3aTe/iu, XapaKTepHU3yOILIUe YA0BJIETBOPEHHOCTh OKa3aHHbIMH

ycjiyraMu B MEAHHHHCKOi/’I OpraHUu3aluun
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Josnss moTpebuTesield yCayr, yAOBJETBOPEHHBIX YCAyramMH, OKa3aHHbIMHU
Opurazoi CKopod MeaUIMHCKOW MomolM, coctaBusa Juiib 30,51%, a moutu

55,0% omnpoliueHHbIX BbICKa3aJ/d CBOE HEYA0BJIETBOpeHUE (puc. 4).

PucyHok 4. PacnipedeneHue omeemos Ha sonpoc 11. "YooenemeopeHsl U Bol 0RO3GHHBIMU
bpuzadol ckopol MeduyuHcKol momowiu ycayaamu ?", %

1.pa;30,51

2.HeT; 54,24

3.5.6. BeiBOABI

[TokazaTesy, xapakTepu3ytouiie KOMPOPTHOCTb YCJAOBUN NMPeSOCTaBIEHUS
MEeJULMHCKUX YCJAYT U JOCTYNHOCTb UX MOJIYYEeHHUS, a TaKKe BpeMsl OXKUJaHUSA
npeoCTaBJeHUs] MEJUIITMHCKOM YCIYTH, CBUJETENbCTBYIOT O TOM, UTO aOCOIOTHOE
GOJIBLIMHCTBO ONMPOILIEHHBIX OCYIIECTBJSIOT BbI30B CKOPOM MOMOLIY MO TesiedOoHYy.
s moutu 80,0% mnoTpebuTes el ycayr BbI30B MO TesiehOHY ObLI JOCTYINEH C
nepBoro pasa, 10,0% omnpoliieHHbIX ObLJIM BBIHYX/leHbl 3BOHUTb 2 U 6oJiee pas.
[Toutu B 70,0% ciy4aeB BbI30OB ObLI NPUHAT, U Obla HanpaBJieHa OpuraZa CKopou
MeJUIMHCKOH IIOMOIIIH. B 10,0% cayyasx NOTpeOUTENH ObLIU
rOCIMTa/IN3UPOBAHbI B MEAUIIMHCKYIO OPTraHU3aLUIO.

[lokasaTesnu, XapaKTepusylllue A0OpOKeJAaTeJbHOCTb, BEXJIUBOCTb U

KOMII€ETEHTHOCTDb pa6OTHI/IKOB Me,C[I/II_IPIHCKOﬁ OpraHu3anuy, roBopdAT O TOM, 4YTO

LleCH KBI'Y/IIpoekm M3Hok - 08.2017 67



abCcoII0THOE OOJIbIIMHCTBO ONPOIIEHHBIX IMOJOXKUTEJbHO OLIEHHWBAIOT OpUTrafbl
CKOpOW MeJUIIMHCKOM MOMOINM MO JAHHOMY KPHUTEPUIO, KaK MU MO0 KPUTEPHIO
npodeccuoHa/bHOM KOMIIETEHTHOCTU. BMecTe c TeM, ObLIM Te, KTO OblLI He
yAOBJIETBOPEH KOMIIETEHTHOCTbI0O PAaOOTHUKOB Gpurajibl ckopoi momoiu. Cpeau
IpPOYUX HEJNOCTAaTKOB, IOTPEOUTENSIMH YCJAYr ObLJIO yKa3zaHO, 4YTO HUM He
pas3bsCHUIN HHOPOPMAIMI0 O COCTOSHHU 3JI0POBbSI JIMO60 OHU He TMOJYYUIU
CBeZleHHUM 006 0Ka3bIBAEMOM MEIUIIMHCKONW ITOMOIIH.

[lokasaTesu, XapaKTepu3ylollue  yAOBJETBOPEHHOCTb  OKa3aHHbIMU
ycJyraMM B MeJUIMHCKOW oOpraHvdsaluyd I0KasajM, 4YTO JiUllb MeHee 1/3
PECOH/IEHTOB Y/IOBJIETBOPEHA YCJAyraMu, OKa3aHHbIMH OpUrasiod CKopou
MEeJUIMHCKOM TIIOMOIIM, a 0oJiee TMOJIOBUHbI M3 HHUX BbICKa3aJM CBoOe

HEYyAOBJIETBOPEHHE.
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4. OBIIUE BBIBO/bI 110 PE3Y/IETATAM HE3ABUCUMOM OLIEHKH OKA3AHMA
YCAYT MEAYYPEXKIAEHUAMU KbP

[lokasaTesiu, XapaKTepHU3YOLIHMe OTKPbITOCTh U JOCTYMHOCTb HHPOPMAI UK O
MEJULMHCKAX OpraHU3alusaX  pasJMYHbIX TUIIOB, CBUJETEJbCTBYIOT O
He3HAaYUTeJbHOM BOCTPEOOBAHOCTU OQULMANBbHBIX CAUTOB  MEJUIMHCKHUX
OpraHy3alUui KaK UCTOYHUKA UHPOpPMALIMU, U OAHOBPEMEHHO BBICOKOM HHTeEpece
K CBeJIeHUsIM 0 paboTe MeJULIMHCKON OpraHu3alUuy W NOpsi/iKe NMpefoCTaBJIeHUs
MEeJULMUHCKUX YCIYT, AOCTYNHBbIM B NOMELIEHUSX MeJUIUHCKUX OpraHU3aLUH.
Jlons noTpebuTesied  YCIAyI, YAOBJETBOPEHHBIX KayeCTBOM M TMOJHOTOU
MHOpMalMu pa3MelleHHOM B IOMEelleHUSX MeAyYpexxJeHU TakKe 3HaYUTeJIbHO
Bbllle. Hanbosibminii MHTEpec y noTpebuTesied BbI3bIBAIOT OQUIUATIBbHbIE CAaWThI
MeAy4YpexxJeHUM CAaHaTOPHOI'O TUIA, HAUMEHbIIUN — ICUXUATPUIECKUX O0JIbHULI,

[lokasaTesiu, xapakTepusyrwlpe KOMPOPTHOCTb YCJAOBUM MpeaoCTaBJEHUS
MeJUIMHCKUX YCAYT U JOCTYNHOCTb UX MOJYYeHUS B MeJJUIJUHCKUX OpraHUu3anuax
KBP passnyHOro Tuma, CBUJETEJNbCTBYOT O TOM, YTO HaWOoJbllee
YAOBJIETBOPEHHE YCJAyraMd OTMeYaeTCs B MeAYy4YpeX/JEeHUSX CAaHAaTOPHOrO U
CTAlMOHAPHOTO TUIIOB, a TaKXKe yYpexxJeHU NJOHOpPCTBa. B HauMeHblIel cTeneHu
yZIOBJIETBOPEHbI NMOTPEOUTENU YCJAYT MeAydYpeXJeHUNW aMOyJaTOPHOro TUMa M
ICUXUATPUUECKUX OOJIbHULL

Jonss moTpebuTesiell ycayr ¢ orpaHUYeHHbIMU BO3MOXXHOCTSIMU 3/10POBbS,
y/IOBJIETBOPEHHBIX YCJIOBUSMHU NPeObIBAHUSA B MelyupexAeHHUIX Pa3JIMiHOro TUIa
B cpegHeM He npeBbimaeT 50,0%. Cpeau Heyno6cTB, Haubojiee 4acTo
BCTpEYalUIMXCd B MeAYYpPeXJeHUsX, OINpOIIeHHble OTMETHUJM OTCYyTCTBUE
CcrenyanabHbIX JUQPTOB, OTCYTCTBUe HWHOpMALUMM [ CAa00BUAALIMX JOJAEN
mpudtoM bBpannsa, OTCyTCcTBUe cHelya/lbHbIX WHQPOPMALMOHHBIX CTEH/OB,
6eryuiyx CTpokK, a TaKXXe OTCYTCTBUE 3JIeKTPUYECKUX O bEMHUKOB.

AHanus MoKasaTeJieu, XapaKTepHU3yIIUX BpeMs 0XKUJIaHUS
NpejoCTaBJeHUs] MEeAULUHCKONM yCIyrd B  MEAMLMHCKUX OpraHu3anusax
pPas3/IMYHOrO TUIA, CBUAETENbCTBYIOT O TOM, YTO JIUAEPAMU M0 JaHHOMY KPUTEPHUIO

ABJAKTCA IMCUXUATPHUYIECKHUE 6OJ'IbHI/ILU)I, Meay4dpexKaeHud rnepejimBaHud KpOBHU U
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caHaTOpHOro Tuna. HauWMeHblIMe TOKa3aTeJd MO J[JAHHOMY HapaMeTpy
OTMEYalwTCcd B MeAy4ypexJeHUsIX aMOy/JaTOPHOTO W CTAlMOHAPHOTO TUIIOB.
CpefHUM CpPOK OXHUJAHUS [JIAHOBOM TOCHUTAJU3aLUU B MeAy4YpeXAeHUsAX
CTAaLlMOHAPHOTO THNA C MOMEHTA MOJIyYeHUs] HalpaBJeHUsI COCTAaBUJ TOJIBKO [AJif
2/3 onpoiieHHbIX 15 U MeHee aHel. J|Jis1 AecITOW YacTHU PeCIOHAEeHTOB YKa3aHHbIN
cpok coctaBuJ oT 15 0 30 aHel, u 151 6% onpouieHHbIX — 30 JHEHN U 6oJiee.

[lo mokasaTesisiM, XapaKTEPU3YIOLUM J106POXKeNATENbHOCTb, BEXKJIMBOCTDb U
KOMIIETEHTHOCTb PAOOTHHUKOB MEJUIIMHCKUX OPraHU3alUi, JUAepaMu SBJASITCA
MeAydpeXXJeHUs CTAallMOHApHOrO0 THIA, CAHATOPHOrO THUIA M IMCUXUATPUYECKUE
60a1bHULBL. HavMeHblIMe mnoka3aTeJd N0 AAHHOMY MapaMeTpy OTMedyalTcs B
MeAydpeXJAeHusax aMOysaTOpHOTO TuUHa W JoHopcTBa. [loTpebuTenu ycayr
aMOyJIaTOPHBIX YYpEeXJeHUU JaloT N0 yKa3aHHbIM NapaMeTpaM 60Jiee BbICOKYIO
OIleHKY Y3KUM CHelMa/icTaM, HeXeJJU Y4acTKOBbIM BpadaM (meauatpam). Joss
NoTpeduTeNied yCayr MeAy4YpeKJEeHUU [JOHOPCTBA KpPOBH, TOJIOKHUTEJNbHO
OLlEHWBAKIIUX pPaOOTHUKOB MEJULMHCKOM OpraHvM3alud MO0 yKa3aHHOMY
napameTpy, coctaBuja 2 /3.

[lokazaTesy, XapakKTepu3ywljhe  YJOBJETBOPEHHOCTb  OKa3aHHbIMHU
yCJIyraMy B MEeJULMHCKUX OPraHU3alMsaX Pas3/IM4HOrO THIA, CBU/ETEJbCTBYIOT O
TOM, YTO OOJIbILIASA YaCTh MOTPeOUTENIEN YCIAYT BCEX UCCAEL0BAHHbBIX YUpeEXKIeHUN
OoCTajlacb YJIOBJETBOpPEHA IMOJIy4eHHbIMU ycayramu. JlugepamMu MO JAaHHOMY
KPUTEPUIO ABJIAIOTCHA MeAYYPEeXJeHUs CAHATOPHOrO M CTAlMOHAPHOrO THUIIOB, a
TaKXKe MeAydpexJeHUus J[JoHopcTBa. Hauxyamuve pesysnbTaTbl [0 JaHHOMY
I0Ka3aTeJil0 OTMeYaeTCcs B OpraHu3alnyax CKOpou MeJULMHCKOM OMOLIU — boJiee
1/2 mnos0BYMHBI ONpPOLIEHHBIX BbICKA3aJu CBOe HeyhoBJeTBopeHHe. [IponeHT
noTpebuTesiel, HeyA0BJAETBOPEHHBIX YCAYraMH, OKa3aHHbIMU B MCUXUATPUYECKUX
60/JIbHUIAX, TaKXe MpeBbIlIaeT aHAJOTUYHbIA MOKa3aTeJb MO APYTMM TUIIaM

yuapexzaeHui — 15%.
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Ipunoscerue 1. Cemka pacuema pelimuHaoebix hokazamesell MeduyuHckux yupesxcdeHutl K6P

Meay4pexaeHuss aMGy/IaTOPHOTO TUIA

I'BY3 «Yyacmkosas 6oabvHuya» c.n. B.baakapus

Ne [TokasaTenu 1.1. 1.2, 1.3. 1.4. 1.5. Hroro

1. | OTKpPBITOCTS, 1 1 2 5 0 9
JLOCTYIHOCTb
vHopmanuu (max -

14)

2. | KompopTtHOCTB 1.6. 1.7. 1.8. 2.4. 2.5. | HUroro
yCJI0BUM 5 5 2 5 5 22
npeJioCcTaBJIeHUs
ycayr (max - 24)

3. | Bpemsa OXKUJaHUSA 3.1. 3.2. 3.3. HToro
(max - 15) 0 3 0 3

4. | JlobpoxenaTelbHOCTh 4.1. 4.2. UTtoro
, BEXXJIUBOCTb u 5 5 10
KOMIIETEHTHOCTb
paboTHUKOB (max -

10)

5. | Y¥noBieTBOpEHHOCTh 5.1. 5.2. UToro
OKa3aHHbIMHU 5 5 10
ycayramu (max - 10)

HUTtoro (max - 73) 54

000 «Maada-deHmax

Ne [lokasaTenu 1.1 1.2 1.3. 1.4. 1.5. HToro

1. | OTKpBITOCTB, 1 1 2 5 0 9
JLOCTYIHOCTD
nHopmanuu (max -

14)

2. | KomdopTHOCTB 2.1. 2.2 2.3. 2.4. 2.5. Wtoro
yCJI0BUM 5 5 2 5 5 22
npeJocTaBJIeHUs
ycayr (max - 24)

3. | Bpewms 0KUJaHUSA 3.1. 3.2. 3.3. HToro
(max - 15) 0 2 0 2

4. | lobpoxenaTeJbHOCTD 4.1. 4.2. HToro
, BEXJIUBOCTb u 3 3 6
KOMIIETEHTHOCTb
pabOTHUKOB (max -

10)

5. | YnoBieTBOpEHHOCTb 5.1. 5.2. UToro
OKa3aHHbIMHU 5 5 10
ycayramu (max - 10)

HTtoro (max - 73) 49
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I'BY3 «Yuacmkoeas 6016HUYA» €.IN60PYC

Ne [TokasaTesnu 1.1 1.2. 1.3. 1.4. 1.5. HToro

1. | OTKpBITOCTB, 1 1 2 0 0 4
JIOCTYITHOCTD
nHbopMauuu (max -

14)

2. | KomdopTtHOCTB 2.1. 2.2 2.3. 2.4. 2.5. UToro
yCI0BUH 2 5 1 5 0 13
npeJloCTaBJIeHUS
ycayr (max - 24)

3. | Bpemsa 0XKU/laHUS 3.1. 3.2. 3.3. HToro
(max - 15) 0 5 0 5

4. | lobpoxKesnaTeJbHOCTb 4.1. 4.2. HToro
, BEKJIUBOCTh u 5 5 10
KOMIIETEHTHOCTb
paboTHUKOB (max -

10)

5. | YnoBseTBOpEHHOCTh 5.1. 5.2. WToro
OKa3aHHBIMH 5 5 10
ycayramu (max - 10)

Htoro (max - 73) 42

000 «lleHmpaabHasi NOAUKAUHUKA»

Ne [TokazaTenu 1.1 1.2. 1.3. 1.4. 1.5. UTtoro

1. | OTKpBITOCTB, 1 1 2 5 0 9
JOCTYIHOCTD
nHopmanuu (max -

14)

2. | KomdopTHOCTB 2.1. 2.2 2.3. 2.4. 2.5. HToro
yCIOBUH 3 0 2 5 0 10
npeJocTaBJIeHUs
ycayr (max - 24)

3. | Bpewms 0KUJaHUSA 3.1. 3.2. 3.3. HToro
(max - 15) 0 5 0 5

4. | lobpoKkenaTeJbHOCTD 4.1. 4.2. HToro
, BEXJIUBOCTb u 0 5 5
KOMIIETEHTHOCTb
paboOTHUKOB (max -

10)

5. | YnoBieTBOpEHHOCTh 5.1. 5.2. UTtoro
OKa3aHHbIMU 5 5 10
ycayramu (max - 10)

HToro (max - 73) 39
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000 «KauHuka «Meduym»

Ne [TokasaTesnu 1.1 1.2. 1.3. 1.4. 1.5. HToro

1. | OTKpBITOCTB, 1 1 2 0 0 4
JOCTYIIHOCTD
nHbopMauuu (max -

14)

2. | KomdopTtHOCTB 2.1. 2.2 2.3. 2.4. 2.5. UToro
yCI0BUH 5 0 2 5 0 12
npeJloCTaBJIeHUs
ycayr (max - 24)

3. | Bpemsa 0XKU/laHUS 3.1. 3.2. 3.3. HToro
(max - 15) 0 5 0 5

4. | lobpoxKesnaTeJbHOCTb 4.1. 4.2. HToro
, BEKJIUBOCTh u 0 3 3
KOMIIETEHTHOCTb
paboTHUKOB (max -

10)

5. | YnoBseTBOpEHHOCTh 5.1. 5.2. HToro
OKa3aHHbIMU 5 5 10
ycayramu (max - 10)

HUTtoro (max - 73) 34

I'BY3 «PecnybaukaHckull 8pave6Ho-@du3Ky1bmypHblll ducnaHcep»

Ne [TokasaTenu 1.1 1.2 1.3. 1.4. 1.5. Hroro

1. | OTKpBITOCTS, 1 1 2 0 4 8
JLOCTYIHOCTb
uHpopManuu (max -

14)

2. | KompopTtHOCTB 2.1. 2.2 2.3. 2.4. 2.5. UTtoro
yCJI0BUH 5 1 1 5 0 12
npeJioCTaBJIeHUs
ycayr (max - 24)

3. | Bpemsa OXKUJaHUSA 3.1. 3.2. 3.3. HToro
(max - 15) 2 5 0 7

4. | JobpoxenaTeabHOCTh 4.1. 4.2. UTtoro
, BEXXJIUBOCTb u 0 0 0
KOMIIETEHTHOCTb
paboTHUKOB (max -

10)

5. | YnoBieTBOpEHHOCTh 5.1. 5.2. UTtoro
OKa3aHHbIMH 3 3 6
ycayramu (max - 10)

Htoro (max - 73) 33
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000 «Cmowma Ilatoc»

Ne [Tokasarenu 1.1 1.2 1.3. 1.4. 1.5. Hroro

1. | OTKpBITOCTS, 1 1 2 2 0 6
JIOCTYTTHOCTh
uHpopManuu (max -

14)

2. | KompopTHOCTB 2.1. 2.2 2.3. 2.4. 2.5. UTtoro
yCJI0BUM 4 0 2 3 5 14
npeaoCTaBJeHUs
ycayr (max - 24)

3. | Bpemsa OXHUJLaHUSA 3.1. 3.2. 3.3. HToro
(max - 15) 0 4 0 4

4. | JobpoxenaTelbHOCTb 4.1. 4.2. HToro
, BEXXJIUBOCTb u 2 0 2
KOMIIETEHTHOCTD
paboTHUKOB (max -

10)

5. | YaoBieTBOpEeHHOCTb 5.1. 5.2. HToro
OKa3aHHbIMH 3 2 5
ycayramu (max - 10)

HToro (max - 73) 30

000 «)Kak natoc»

Ne [lokasaTenu 1.1 1.2 1.3. 1.4. 1.5. HToro

1. | OTKpBITOCTS, 1 1 2 2 0 6
JLOCTYIHOCTD
nHopmanuu (max -

14)

2. | KomdopTtHOCTB 2.1. 2.2 2.3. 2.4. 2.5. Htoro
yCJI0BUM 5 0 2 5 0 12
npeaoCTaBJIeHUs
ycayr (max - 24)

3. | Bpewms 0KUJaHUSA 3.1. 3.2. 3.3. HToro
(max - 15) 0 5 0 5

4. | lobpoxenaTeJbHOCTh 4.1. 4.2. UTtoro
) BEXXJIUBOCTb U 0 0 0
KOMIIETEHTHOCTh
paboOTHUKOB (max -

10)

5. | YnoBsieTBOpeHHOCTD 5.1. 5.2. UTtoro
OKa3aHHbIMHU 0 5 5
ycayramu (max - 10)

HUTtoro (max - 73) 28

000 «Cmomamosozusi Mypam»
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Ne [lokasaTenu 1.1 1.2 1.3. 1.4. 1.5. Hroro

1. | OTKpBITOCTS, 1 1 2 0 0 4
JLOCTYIHOCTb
vHbopmanuu (max -

14)

2. | KomdopTtHOCTB 2.1. 2.2 2.3. 2.4. 2.5. WToro
yCJIOBUH 0 5 0 5 0 10
npeaoCTaBJeHUs
ycayr (max - 24)

3. | Bpems 0KUJaHUA 3.1. 3.2. 3.3. HToro
(max - 15) 0 5 0 5

4. | lobpoxxenaTeJbHOCTb 4.1. 4.2. UToro
) BEXXJIUBOCTb U 0 0 0
KOMIIETEHTHOCTh
paboTHUKOB (max -

10)

5. | YnoBsieTBOpeHHOCTD 5.1. 5.2. UTtoro
OKa3aHHbIMHU 1 5 6
ycayramu (max - 10)

Htoro (max - 73) 25
Meayupe:x/eHus CTallMOHAPHOT0 TUIA

000 «/leyebHo-duazHocmuyeckull yenmp «Baseo Buma»

Ne [lokasaTenu 1.1. 1.2. 1.3. 1.4. 1.1. HToro

1. | OTKpBITOCTB, 1 1 2 5 5 14
JOCTYIHOCTD
nHopmanuu (max -

14)

2. | KomdopTHOCTB 2.1. 2.2. 2.3. 2.4. 2.5. HToro
yCIOBUH 5 5 3 3 5 21
npeJocTaBJIeHUs
ycayr (max - 21)

3. | Bpewms 0KUJaHUSA 3.1. 3.2. 3.3. HToro
(max - 15) 5 5 0 10

4. | lobpoxkenaTeJbHOCTD 4.1. 4.2. HToro
, BEXJIUBOCTh Uu 5 5 10
KOMIIETEHTHOCTh
pabOTHUKOB (max -

10)

5. | YnoBieTBOpEHHOCTb 5.1. 5.2. 5.3. UToro
OKa3aHHbIMHU 5 5 5 15
ycayramu (max - 15)

HTtoro (max - 75) 70

I'BY3 «Hapkos02uveckutl ducnaHcep»
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Ne [TokazaTenu 1.1. 1.2. 1.3. 1.4. 1.5. Hroro

1. | OTKpPBITOCTB, 1 1 2 5 0 9
JlOCTYIHOCTD
vHbopMauuu (max -

14)

2. | KomdopTtHOCTB 2.1. 2.2. 2.3. 2.4. 2.5. UTtoro
YCJIOBUH 5 1 3 3 5 17
npeaoCTaBJeHUs
ycayr (max - 21)

3. | Bpewms OXKUJaHHUA 3.1. 3.2. 3.3. HToro
(max - 15) 5 5 0 10

4. | lobpoxenaTesbHOCTb 4.1. 4.2. UToro
, BEXXJIUBOCTb u 5 5 10
KOMIIETEHTHOCTb
paboTHuKOB (max -

10)

5. | YnoBsieTBOpeHHOCTh 5.1. 5.2. 5.3. UTtoro
OKa3aHHbIMU 5 4 5 14
ycayramu (max - 15)

HUrtoro (max - 75) 60

I'BY3 «IlepuHama/abHblll yeHmp»

Ne [TokasaTenu 1.1. 1.2. 1.3. 1.4. 1.5. HToro

1. | OTKpBITOCTB, 1 1 2 0 1 5
JLOCTYIIHOCTb
uHbopMauuu (max -

14)

2. | KomdopTtHOCTB 2.1. 2.2 2.3. 2.4. 2.5. UToro
yCI0BUH 5 4 5 5 5 24
npeJoCTaBJIeHUS
ycayr (max - 21)

3. | Bpemsa 0XKUJlaHUS 3.1 3.2. 3.3. HToro
(max - 15) 5 0 0 5

4. | Jo6poxkenaTeJbHOCTh 4.1. 4.2. HToro
, BEXXJIUBOCTDb U 5 5 10
KOMIIETEHTHOCTh
paboTHUKOB (max -

10)

5. | YnoBieTBOpEHHOCTh 5.1. 5.2, 5.3. HToro
OKa3aHHbIMHU 5 5 5 15
ycayramu (max - 15)

HTtoro (max - 75) 59

000 «Ina3zHas kauHuka «/lenap» um. akademuka C.H. Pedoposa
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Ne [lokasaTenu 1.1. 1.2 1.3. 1.4. 1.5. Hroro

1. | OTKpBITOCTS, 1 1 2 3 0 7
JLOCTYIHOCTb
vHbopmanuu (max -

14)

2. | KomdopTtHOCTB 2.1. 2.2. 2.3. 2.4. 2.5. WToro
yCJIOBUH 3 3 2 3 5 16
npeaoCTaBJeHUs
ycayr (max - 21)

3. | Bpems 0KUJaHUA 3.1. 3.2. 3.3. HToro
(max - 15) 5 1 0 6

4. | lobpoxxenaTeJbHOCTb 4.1. 4.2. UToro
) BEXXJIUBOCTb U 5 5 10
KOMIIETEHTHOCTh
paboTHUKOB (max -

10)

5. | YnoBsieTBOpeHHOCTD 5.1. 5.2. 5.3. UToro

OKa3aHHbIMHU 5 5 5 15

ycayramu (max - 15)

HUTtoro (max - 75) 54

000 «Cesepo-Kaskasckuii HAay4HO-npakmu4veckull yeHmp YeAHCMHO-AUYesol, naacmu4eckoll
Xupypauu u cmomamo/102uu»

Ne [TokazaTenu 1.1. 1.2. 1.3. 1.4. 1.5. UTtoro

1. | OTKpBITOCTB, 1 1 2 1 0 5
JOCTYIHOCTD
nHopmanuu (max -

14)

2. | KomdopTHOCTB 2.1. 2.2. 2.3. 2.4. 2.5. HToro
yCJI0BUM 5 5 0 1 0 11
npeJocTaBJIeHUs
ycayr (max - 21)

3. | Bpewms 0KUJaHUSA 3.1. 3.2. 3.3. HToro
(max - 15) 5 3 0 8

4. | lobpoKkenaTeJbHOCTD 4.1. 4.2. HToro
, BEXJIUBOCTh Uu 5 5 10
KOMIIETEHTHOCTh
paboOTHUKOB (max -

10)

5. | YnoBieTBOpEHHOCTh 5.1. 5.2. 5.3. UToro
OKa3aHHbIMHU 5 5 5 15
ycayramu (max - 15)

Htoro (max - 75) 49

I'BY3 «[I[pomusomy6epkye3Hubliii ducnavcep»
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Ne [lokasaTenu 1.1. 1.2 1.3. 1.4. 1.5. Hroro

1. | OTKpPBITOCTS, 1 1 2 5 0 9
JLOCTYIHOCTb
vHbopmanuu (max -

14)

2. | KomdopTtHOCTB 2.1. 2.2. 2.3. 2.4. 2.5. WToro
yCJIOBUH 0 3 0 2 5 10
npeaoCTaBJeHUs
ycayr (max - 21)

3. | Bpems 0KUJaHUA 3.1. 3.2. 3.3. HToro
(max - 15) 1 0 0 1

4. | lobpoxxenaTeJbHOCTb 4.1. 4.2. UToro
) BEXXJIUBOCTb U 5 5 10
KOMIIETEHTHOCTh
paboTHUKOB (max -

10)

5. | YnoBsieTBOpeHHOCTD 5.1. 5.2. 5.3. UToro
OKa3aHHbIMHU 5 4 5 14
ycayramu (max - 15)

HUTtoro (max - 75) 44

000 "CKHL", HapmkaauHckutl gpunuan Ne2

Ne [lokazaTenu 1.1. 1.2. 1.3. 1.4. 1.5. HToro

1. | OTKpBITOCTB, 1 1 2 3 0 7
JLOCTYIIHOCTb
uHbopMauuu (max -

14)

2. | KomdopTtHOCTB 2.1. 2.2 2.3. 2.4. 2.5. UToro
yCI0BUH 5 0 1 3 5 14
npeJoCTaBJIeHUS
ycayr (max - 21)

3. | Bpemsa 0XKUJlaHUS 3.1 3.2. 3.3. HToro
(max - 15) 5 5 5 15

4. | Jo6poxkenaTeJbHOCTh 4.1. 4.2. HToro
, BEXXJIUBOCTDb U 5 5 10
KOMIIETEHTHOCTh
paboTHUKOB (max -

10)

5. | YnoBieTBOpEHHOCTh 5.1. 5.2, 5.3. HToro
OKa3aHHbIMHU 5 5 5 15
ycayramu (max - 15)

HTtoro (max - 75) 61
®KY3 MCY MB/] no KbP
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Ne [lokasaTenu 1.1. 1.2 1.3. 1.4. 1.5. Hroro

1. | OTKpBITOCTS, 1 1 2 4 5 13
JLOCTYIHOCTb
vHbopmanuu (max -

14)

2. | KomdopTtHOCTB 2.1. 2.2. 2.3. 2.4. 2.5. WToro
YCJI0BUM 5 5 1 5 5 21
npeaoCTaBJeHUs
ycayr (max - 21)

3. | Bpems 0KUJaHUA 3.1. 3.2. 3.3. HToro
(max - 15) 5 5 0 10

4. | lobpoxxenaTeJbHOCTb 4.1. 4.2. UToro
) BEXXJIUBOCTb U 5 5 10
KOMIIETEHTHOCTh
paboTHUKOB (max -

10)

5. | YnoBsieTBOpeHHOCTD 5.1. 5.2. 5.3. UToro
OKa3aHHbIMHU 5 5 5 15
ycayramu (max - 15)

HUTtoro (max - 75) 69
Meay4dpex/eHNsi CAHATOPHOI0 THUNA

A0 «Canamopuii «Yaiika»

Ne [TokazaTenu 1.1. 1.2. 1.3. 1.4. 1.5. UTtoro

1. | OTKpBITOCTB, 1 1 2 5 5 14
JOCTYIHOCTD
nHopmanuu (max -

14)

2. | KomdopTHOCTB 2.1. 2.2. 2.3. 2.4. 2.5 HToro
yCJI0BUM
npeJocTaBJIeHUs > 5 3 3 > 21
ycayr (max - 21)

3. | Bpemsa OXHUJLaHUSA 3.1. HToro
(max - 5) 5 5

4. | JobpoxenaTeabHOCTh 4.1. 4.2. HToro
, BEXXJIUBOCTb u 5 5 10
KOMIIETEHTHOCTH
paboTHUKOB (max -

10)

5. | YooBieTBOpEeHHOCTb 5.1. HToro
OKa3aHHbIMHU 5 5
ycayramu (max - 5)

HToro (max - 55) 55

000 «Canamoputi «I pywesas powa»
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Ne [lokasaTenu 1.1. 1.2 1.3. 1.4. 1.5. Hroro

1. | OTKpBITOCTS, 1 1 2 5 5 14
JIOCTYITHOCTh
vHbopmanuu (max -

14)

2. | KompopTtHOCTB 2.1. 2.2. 2.3. 2.4. 2.5 HUTtoro
yeHoBHH 5 5 5 5 0 20
npeaoCTaBJeHUs
ycayr (max - 21)

3. | Bpemsa OXUJlaHUSA 3.1. HToro
(max - 5) 5 5

4. | JlobpoxkesaTeJbHOCTb 4.1. 4.2. HToro
, BEXJINBOCTH U 5 5 10
KOMIIETEHTHOCTh
paboOTHUKOB (max -

10)

5. | YooBieTBOpEHHOCTh 5.1. Wtoro
OKa3aHHbIMH 5 5
ycayramu (max - 5)

Htoro (max - 55) 54

000 «Canamopuli «Masik»

Ne [TokazaTenu 1.1. 1.2. 1.3. 1.4. 1.5. UTtoro

1. | OTKpBITOCTS, 1 1 2 0 4 8
JIOCTYITHOCTh
vHopmanuu (max -

14)

2. | KomdopTHOCTB 2.1. 2.2, 2.3. 2.4. 2.5 HUTtoro
yCI0BUH
npeJocTaBJIeHUs > 5 3 3 0 16
ycayr (max - 21)

3. | Bpemsa OXUJaHUSA 3.1. HToro
(max - 5) 5 5

4. | JlobpoxenaTeabHOCTh 4.1. 4.2. UTtoro
, BEXXJIUBOCTb u 5 5 10
KOMIIETEHTHOCTh
paboTHUKOB (max -

10)

5. | YnoBieTBOpEHHOCTh 5.1. UToro
OKa3aHHbIMHU 5 5
ycayramu (max - 5)

HToro (max - 55) 44

T'KY3 «/lemckuil npomugomy6epkya€3Hbiii caHamoputl «38e3doukax»
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Ne [TokazaTeau 1.1. 1.2. 1.3. 1.4. 1.5. UTtoro

1. | OTKpBITOCTS, 1 1 2 0 0 4
JOCTYIHOCTD
MHbopMaLuu (max -

14)

2. | KomdopTHOCTB 2.1. 2.2. 2.3. 2.4. 2.5. HToro
yCJIOBUH
npeJocTaBJIeHUs 5 5 5 5 0 20
ycayr (max - 21)

3. | Bpemsa OXKUJaHUSA 3.1. HToro
(max - 5) 0 0

4. | JlobpoxenaTeabHOCTh 4.1. 4.2. UToro
, BEXXJIUBOCTb u 5 5 10
KOMIIETEHTHOCTb
paboTHUKOB (max -

10)

5. | YnoBieTBOpEHHOCTh 5.1. UToro
OKa3aHHbIMHU 5 5
ycayramu (max - 5)

HTtoro (max - 55) 39
IIcuxuaTpudeckue 60J1bHUILBI

I'KY3 «lIpoxnadHeHckas ncuxuampuyeckast 601bHUYya»

Ne [TokazaTenu 1.1 1.2. 1.3. 1.4. 1.5. Hroro

1. | OTKpBITOCTS, 1 1 2 5 0 9
JOCTYIIHOCTD
vHbopManuu (max -

14)

2. | KomdopTtHOCTB 2.1. 2.2 - - 2.5. UToro
yCI0BUH 4 5 0 9
npeJloCTaBJIeHUs
ycayr (max - 15)

3. | Bpemsa OXUJlaHUSA 3.1. - - HToro
(max - 5) 5 5

4. | JobpoxenaTeabHOCTb 4.1. 4.2. UToro
, BEXXJIUBOCTb u 5 4 9
KOMIIETEHTHOCTh
paboTHUKOB (max -

10)

5. | YnoBieTBOpEHHOCTb 5.1. 5.2. 5.3. HToro
OKa3aHHbLIMU 5 5 5 15
ycayramu (max - 15)

HToro (max - 59) 47

TI'KY3 «llcuxoHesposiozuyeckutl duchaHcep»
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Ne [TokazaTeau 1.1 1.2. 1.3. 1.4. 1.5. UTtoro

1. | OTKpPBITOCTb, 1 1 2 5 0 9
JOCTYIHOCTD
nHpopMaL UM (max -

14)

2. | KomdopTHOCTB 2.1. 2.2 - - 2.5. HToro
yCJI0BUM 0 1 0 1
npeJocTaBJIeHUs
ycayr (max - 15)

3. | Bpemsa OXKUJaHUS 3.1 - - UToro
(max - 5) 5 5

4. | lobpokenaTeJbHOCTD 4.1. 4.2. HToro
, BEXJIMBOCTb u 5 5 10
KOMIIETEHTHOCTh
paboTHUKOB (max -

10)

5. | YnoBieTBOpEHHOCTh 5.1. 5.2. 5.3. UTtoro
OKa3aHHbIMHU 1 5 5 11
ycayramu (max - 15)

Htoro (max - 59) 36
Meay4dpexxaeHus JOHOPCTBA KPOBH

I'BY3 «CmaHyusi nepeaug8aHust Kpogu»

Ne [lokasaTenu 1.1 1.2 1.3. 1.4. 1.5. Hroro

1. | OTKpPBITOCT, 1 1 2 5 0 9
JIOCTYITHOCTh
vHopmanuu (max -

14)

2. | KompopTtHOCTB - - - 2.4. - HToro
yCJI0BUH 5 5
npeaoCTaBJeHUs
ycayr (max - 5)

3. | Bpewms 0KUJaHUA 3.1. - - HToro
(max - 3) 3 3

4. | lobpoxeaaTeJbHOCTb 4.1. 4.2. UTtoro
) BEXXJIUBOCTb U 5 1 6
KOMIIETEHTHOCTh
pa6oTHUKOB (max -

10)

5. | YnoBsieTBOpeHHOCTD 5.1. 5.2. UTtoro
OKa3aHHbIMU 5 5 10
ycayramu (max - 10)

HTtoro (max - 42) 33
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Ipunosxcerue 2. CeodHast mabauya pelimuHza meduyuHckux opearusayuli KBP no pesyibmamam He3asucumoll OYyeHKU Ka4ecmeda 0Ka3aHusl ycaye

- MMHMMa/ZIbHOE 3Ha4YeHMe No NoKasaTento —

- CpegHee 3Ha4yeHune No noKasatento

- MaKCMMa/ibHOe 3Ha4YeHUe No NOoKasaTe o

1 2 3 4 5 6
N ::SE OTKpBITOCTS, KOM(bOpTH?CTb Bpema [obpox., YposnetsopeH- Beero
=z |k HasBaHue yypexaeHua yCnoBui oXKUpaHUA BEX/IMBOCTb U HOCTb
& AccTynroctb npesfocTaBAeHN npesocTaBAeHN KOMMETEHTHOCTb OKasaHHbIMK 6annos
MHbopMmaummn
A ycayr A Mea.ycnyru paboTHUKOB ycayramu
MEOYYPEXOEHNA AMBY/IATOPHOIO TUNA max - 14 max - 24 max - 15 max - 10 max - 10 max - 73
1. 1 I'BY3 "YuacTkoBasa 6onbHULA" c.n. B.bankapus 9
2. 2 | 000 "Mnapa-peHTa" 9 6 49
3. 3 I'BY3 "YuacTKkoBas 601bHULA" ¢.9n1bbpYC 13 5 42
4. 4 | OO0O "UeHTpanbHasa NONUKANHMKA" 9 10 5 5 39
5. 5 | 00O "KnuHuka "Meguym" 12 5 3 34
6. 6 | T'BY3 "PecnybnnKaHCKui BpauebHO-PU3KYNbTYPHbBIN AncnaHcep" 8 12 7 6 33
7. 7 | 00O "Croma Mntoc" 6 14 5 31
8. 8 | 00O "Xak natoc" 6 12 5 5 28
9. | 9 | 000 "Cromaronorus Mypar” . 4 10 5 6 25
CpefHee 3Ha4YeHne 6,6 14,1 4,6 4,0 37,2
MEAYYPEXOEHWA CTALMOHAPHOIO TUNA max - 14 max - 21 max - 15 max - 10 max - 15 max - 75
10 1
. 000 "NleyebHo-aMarHoOCTUYECKUIA LEHTP "Baneo Buta" 10
11 3 ®KY3 MCY MB/J, no KBP 10
12 7 000 "CKHL", HapTkanuHckuii puaman Ne2 2 14
13 )
. I'6Y3 "Hapkonormyeckuit ancnancep” 9 10
14 3
. I'6Y3 "MepuHaTanbHbIN LeHTP" 5 5
15 4
. 00O "lMasHas KAnHKUKa "NleHap" m. akagemuka C.H. degoposa 7 6 54
16 5
. 000 "CeB.-KaB. Hay4YHO-MPAKT. LEHTP Yen.-AuL., NAACT. XMPYyprum n ctomar." 5 11 8 49
17 6
r'6Y3 "MpoTuBOTY6EPKYIE3HDbIN AncnaHcep" 9 10 44
CpepgHee 3HayeHune 8,6 8,1
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- MUHMUMa/IbHOE 3Ha4YeHUe NO NOoKasaTento e

- CpegHee 3Ha4yeHune No noKasaTento

- MaKCMMa/ibHOe 3Ha4YeHUe No NoKasaTento

1 2 3 4 5 6
. ; OTKPbITOCTS, KOMd)OpTH?CTb Bpemsa Lobpox., YnosneTtsopeH- Beero
= = HassaHue yupexaeHun OCTYHOCTb ycnosui oXUAaHUA BEX/IMBOCTb U HOCTb 6annon
o MHGOPMALN npefocTaBneHN npefocTaBneHN KOMMETEHTHOCTb OKasaHHbIMMK
A ycayr A Med.ycnyru paboTHUKOB ycayramu
MEAOYYPEXKOEHMA CAHATOPHOIO TUNA max - 14 max - 21 max - 5 max - 10 max - 5 max - 55
18 1
. AO "CaHaTopwuii "Yaiika"
19 )
. 000 "CaHaTopwuit "TpyleBas powa”
20 3
. 000 "CaHaTopuit "Mask"
21 4
TKY3 "[leTckuii npoTMBOTYbEpKYNE3HbIN caHaTopuit "3Be3404Ka"
CpeaHee 3Ha4YeHune
NCUXNATPUYECKUE BOJTIbHULLBI
22 1
. FKY3 "MpoxnagHeHcKaa ncuxmaTpuyeckas 6onbHuua"
23 5
I'KY3 "McuxoHeBponormyeckuii gucnaxcep”
CpepgHee 3HayeHne
MEAYYPEXKOEHMA JOHOPCTBA KPOBM
24 1
I'BY3 "CraHuma nepenmBaHus Kposu"
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nplUIOJfCEHue 3. AHKemvl 045 OYEHKU KaYecmed oKa3aHus ycaye MeaUUUHCK'UMU opeaHusayusiamu

AHKETA
AJIA OLIEHKH KayecTBa OKa3aHWs YCJIyr MeJUIMHCKUMH OpraHu3anusaMH

B aM6 VIATOPHBIX YCJIOBHUAX

[losiHOe HAaUMeHOBaHUE MEAULMHCKON OpraHu3aluu
Mecsu, ros Tekymyn

1. [IpuynHa, 110 KOTOPOU Bbl 06paTHINCh B MEAULIMHCKYI0 OpTaHU3aLHIO? ;

1.1. 3ab6os1eBaHUE

2.2. TpaBMa

3.3. AucnaHcepusanusa

4.4. npodocmoTp (1o HampaBJIEeHHUIO paboToAaTEIA)

5.5. mosrydeHue cipaBKH (AJ1s1 6accerHa, JJ1s1 BOJUTEJIbCKOTO y/I0CTOBEPEHHUS U T.[1.)
6.6. 3aKpbITHE JIMCTKA HETPYAOCIOCOGHOCTH

. Baire o6¢cayxnBaHue B MeJUIIMHCKON OpraHU3anuu? :
.3a cyeT OMC

.3a cuet JIMC

. Ha [IJIATHOM OCHOBE

WN RN

w

. UmeeTe 11 Bbl ycTaHOBJIEHHYIO IPYIINY OrpaHUYEHHUs TPYAOCIOCOOGHOCTH? !
. HEeT

it

N =

. Kakyto rpynny orpanudeHust TpyZ0cnoco6HOCTH Bbl uMeeTe? :
.Irpynna

. [l rpynna

.1l rpynna

W N A

5. MeguuumHcKas opraHusalys 060py/loBaHa AJs JIUI C OTPaHUYEHHBIMU BO3MOXXHOCTSAMU? :
1. na

2. HeT

Ecau HeT

. OTCYTCTBHE CIIEI[HAJbHOT0 NO/’be3/1a U MapKOBKHU [IJI1 aBTOTPAHCIIOPTA

. OTCYTCTBHUE MAHAYCOB. MOPyUYHEH

. OTCYTCTBHE 3JIEKTPUUECKUX MO BEMHUKOB

. OTCYTCTBUE CIIeI[HaJIbHBIX JUDTOB

. OTCYTCTBUE T0OJIOCOBBIX CUTHAJIOB

. OTCYTCTBHE UHPOPMALIMOHHBIX OErylIuX CTPOK, MHOOPMALIMOHHBIX CTEH/I0B
. OTCYTCTBUE UHPOPMAILUHU IS CIa60BUAAIIUX JIoAel mpudToM bpaitis

. OTCYTCTBUE CIIeI[HaJIbHO 060PYI0BAHHOTO TyaJieTa

RN UL DA WDN -

6. [Ipu mepBoM ob6pallleHUHd B MeJUIUHCKYI OpraHusalnuio Bel cpasy 3amucaluch Ha NMpPUEM K
Bpayy (MoJIy4uJIK TaJIOH C yKa3aHWeM BpeMeHu npuema U PUO Bpava)? :

1. na

2. HeT

7. Bbl 3anucasiuch Ha MpUeM K Bpauy? :

1. o tesiedony

2. Cc UCnoJib30BaHUEM ceTU UHTepHeT

3. B perucrparype JU4YHO

4. 1evyaliuM BpayoM Ha pueMe NpHU MocCel|eHUuH
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8. Cpok oXuAaHus NpUeMa y Bpada. K KOTOpoMy Bbl 3anucanvch. ¢ MOMEHTA 3alUCH Ha NMpPUEM
(ycTaHaB/iMBaeTCcsd B COOTBETCTBUHM C TEPPUTOPHAJBHOM MPOTPaMMOM TroCy/lapCTBEHHBIX
rapaHTuu)? :

1. 10 gHeli u 60Jiee

2.9 nHen

3. 8nHel

4.7 nHew

5.5 aHen

6. MeHbllle 5 fHEH

9. Bpau Bac npuHsJ Bo BpeMs, yCTaHOBJIEHHOE IO 3alUCU? :
1. na
2.HeT

10. Bel yi0BJIeTBOPEHHBI YCI0BUSIMU NPeObIBAaHUS B MeAULMHCKON opraHyu3anuun? :
1. na

2. HeT

Eciu HeT

1. oTcyTCcTBHE CBOOO/HBIX MECT OXKUJAHUS

2. cocTosiHMe rap/iepo6a

3. cocTosiHMe TyasieTa

4. OTCyTCTBHE MUTHEBOW BOJbI

5. caHuTapHbIE YCI0BUS

11. [lepen noceleHreM Bpayda Bbl 3axouiy Ha opUITUATbHBIN CAalT MeJUIIMHCKON OpraHu3anuu?:
1. HeT
2. 1a

11.1 YpmomJsieTBOopeHbl JKM Bbl KauecTBOM M NOJHOTOM MHbOpManyMu o0 paboTe MeUIMHCKOU
OpTaHU3alMUd U MOPs/JKe NMPefoCTaBJeHUs] MEeJUIUHCKUX YCIYT, AOCTYIMHOM Ha O0QHIHAIBbHOM
caiiTe MeJJUIIMHCKOW opraHu3aguu?:

1. na

2.HeT

12. Tlpu ob6palleHMHM B MEeAMUIMHCKYI oOpraHusanui Bel obpamanuce kK uHPoOpMaLUHU.
pasMeleHHOM B MOMelleHUSIX MeIULIMHCKON opraHu3anuu (CTeH ], MtHGoMaThbl U Ap.)?:

1. HeT

2.0a

13. YpoBaeTBopeHbl JU Bbl KauecTBOM U MOJHOTOM HHQOpManuu o paboTe MeAULMHCKON
OpraHM3allMd U TOopAfKe NpefoCTaBJeHUs MeJUIIMHCKUX YCJAYyI, JOCTYNHOU B IOMeIeHUAX
MeJIMLIMHCKON OpraHu3anuu? :

1. na

2. HeT

14. Brl 3HaeTe cBoero y4acTKoBoro TepamneBta (neguatpa) (PUO. rpaduk paboTsl. N2 KabuHeTa U
ap.)?:

1. na

2.HeT

15. Kak yacto Bel o6paiaeTech K y4acTKOBOMY TepaneBTy (neguatpy)? :
1. pa3 B Mec41L

2. pa3 B KBapTaJl

3. pas B nojyroaue

4.pa3 Broj
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5. He ob6patiach

16. Bbl  yAOBJETBOpeHbl OGCAYKMBAaHMEM Y  y4YacTKOBOTO TepameBTa (meguaTpa)
(mo6poXenaTeNbHOCTD. BEXKJIUBOCTD)?:

1. na

2. HeT

17. YnoBJsieTBOpPEHbBI JIM Bbl KOMIIETEHTHOCTBIO Y4aCTKOBOro Bpaya (neguatpa)?:
1. na

2. HEeT

Eciu HeT

1. Bam He pa3bACHUIN UHPOPMAIHUIO O COCTOSTHUU 3/I0POBbS

2. Bam He fanu pekoMeHAalUY N0 IMarHOCTHKE. JIEYEHUIO U peabuInTaIuu

3. BaM He fasu BBIIIUCKY

4. BaM He BbINIKCAIHX pELENT

18. Kak yacto Brl o6paijaeTech K y3KUM CHelHaJUCTaM (JI0p, XUPYPT, HEBPOJIOT, 0pTaTIbMOJIOT U
Ap.):

1. pa3 B Mec4rj,

2. pa3 B KBapTaJ

3. pas B mojyrogue

4. pa3 Broj

5. He obpaliawch

19. Bbl ynoBJIETBOpPEHbI O6CAYKHBAaHHEM Vy V3KHUX CIEIUaIUCTOB (J06p0XKeNaTeNbHOCTb.
BEXKJUBOCTB)?:

1. na

2. HeT

20.YnoBJieTBOpEHDI JIM Bbl KOMIIETEHTHOCTBIO Y3KUX CIIeJUaJIUCTOB?:

1. na

2. HeT

Ecnu Het

1. BaM He pa3bscHUIU HHOPMAIHUIO O COCTOSTHUH 3/I0POBbs

2. Bam He ganu pekoMeHAAlUWY N0 IUAarHOCTHUKE, JIEYEHHUIO U peabuJIuTaI[UH
3. Bam He fganu BBIMUCKY

4. BaM He BbIIMCAJIY pelenT

21. Cpok oxKHIaHMSI IUATHOCTUYECKOT'0 UCC/Ie0BaHUs (AUAarHOCTUYECKHEe HHCTPYMEHTaJIbHbIE U
JlabopaTOpHble HCCAEOBAaHHS) C MOMEHTa IMOJIyYeHUS HamnpaBJieHHS Ha JUAarHoCTUYecKoe
vcciaeJioBaHve (yCcTaHaBJMBaeTcd B COOTBETCTBUU C TEPPUTOPHAJBHOH MPOrpaMMoOM
roCyAapCTBEHHBIX TapaHTU)?:

1. 10 gHeli u 60J1ee

2.9 nHelt

3. 8aHen

4.7 nHen

5.5 nHen

6. MeHblIle 5 AHEH

22.Cpok 0XUJaHUA AUATHOCTUYECKOIo UCCJeloBaHusA (KOMIbIOTepHasdA ToMorpadus, MarHUTHO-
pe3oHaHcHasg ToMorpadus. aHruorpadus) ¢ MOMeHTa IOJIyueHUsl HampaBJeHUs Ha
JMarHOCTUYeCKoe Hccae/joBaHue (yCTaHaBJIMBAeTCl B COOTBETCTBUM C TEPPUTOPHUAIbHOMN
MpOrpaMMoi rocyAapCTBEHHBIX FapaHTH)?:

1. 30 gHeli u 60Jiee

2.29 nHel

3. 28aHei
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4.27 nHen
5.15 gHen
6. MeHbIle 15 gHel

23. Brl yi0B/1IeTBOPEHDBI OKa3aHHBIMU YCJIyraMy B MEAULIMHCKOM OpraHu3anuu?:
1. na
2. HeT

24.PexoMeHioBau 6bl Bbl JaHHYI0 MEJUIMHCKYI0 OpTaHU3aLUI0 JJs1 MOJyYeHUsT MeJUIIMHCKOU
nomoiuu?:

1. na

2. HeT

25. OcTaBsisiniu 14 Bbl KOMMEHTapUi 0 KauecTBe 00CAYKUBAHUSA B MEJUIIMHCKON OpraHU3aluu 1 0
MeJUIIMHCKUX PaOOTHUKAX 3TOH OpraHU3alluy B COIIUAIbHBIX CETAX?:

1. na

2. HEeT

26. Bbl Gnarojapu/iv nepcoHas MeAUIMHCKOW OpraHM3allMU 3a OKa3aHHble BaM MeguIMHCKUE
ycayru?:

1. na

2. HeT

Ecnu ga. KTo 6b1J1 MHULIIMATOPOM GJiarogapeHusi?

1.1 cam (a)

2. mepcoHa/ MeJULIMHCKON OpraHu3anuu

®opmMma 6s1arojlapeHus:

1. nucbMeHHas 6J1aroZapHOCTh (B JKypHaJie, Ha caiTe)
2. IBETHI

3. nojapku

4. ycayru

5. IeHbru

AHKETA
AJIA OLIEHKH KayeCcTBa OKa3aHWs yC/Iyr MeJUIIMHCKUMH OpraHu3anusaMy

B CTAIMUOHAPHBIX YCJIOBUAX

Korga v B KaKy1o MeIMIMHCKYI OpraHyu3aIuio Bbl ObLIM FOCIUTATM3UPOBAHbI?
[losiHOe HAMeHOBaHUE MeJULMHCKOU OpraHu3aluu
Mecsu, roz TeKymym

1. l'ocniuTasu3aiusa oblaa:
. IJIaHOBafA
. 9KCTpeHHas

N =

. BbI OBLIM FTOCIUTAIM3UPOBAHBI:
.3a cueT OMC

.3a cuet JIMC

. Ha [IJIATHOM OCHOBE

WN RN

w

. UmeeTe 11 Bbl ycTaHOBJIEHHYIO IPYIINY OrpaHUYEHHUS TPYAOCIOCOGHOCTU?

JJa
2. HeT

—_

4. Kakyto rpynmny orpaHu4eHus1 TPyLocnoco6HocTH Bbl uMeeTe?
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1.1 rpynna
2. [l rpynna
3. Il rpynna

5. MeauuuHckast opraHusaiys o60py/loBaHa /sl JIUI C OTpaHUYEeHHbIMU BO3MOXXHOCTAMU?
1. na

2. HeT

Ecau HeT:

. OTCYTCTBUE CIIEI[UAJbHOT0 MO/ ’be3/1a U MapKOBKHU [IJI1 aBTOTPAHCIIOPTA

. OTCYTCTBHUE MaHAYCOB. MOPyUYHEH

. OTCYTCTBHUE 3JIEKTPUUECKUX MO BEMHUKOB

. OTCYTCTBUE CIIeI[HAJIbHbIX JUDTOB

. OTCYTCTBHE r0JIOCOBBIX CUTHAJIOB

. OTCYTCTBHE UHPOPMALMOHHBIX OETyIIUX CTPOK. MHOOPMALIMOHHBIX CTEH/0B
. OTCYTCTBUE HHPOPMAIUHU IS CIA60BUAANINX JIoAel mpudTom bpaitis

. OTCYTCTBHE CIIeI[HaJIbHOT'0 000PYA0BAaHHOTO TyaJeTa

RN UL WN -

o)}

. [lepep rociutanusaiyei Bol 3axoqu/y Ha 0QUIUAJIbHBIN CAalT MEJUIIMHCKOW OpraHu3aIuu?

.Ja
2. HeT

[EnN

6.1. YnoBseTBOpeHbl JU Bbl KauecTBOM U MOJHOTOW HHbopMalUM O paboTe MeAUIIMHCKOHU
OpraHU3alMi U MOpsJiKe MpPeaoCTaBJeHUS MeIULIMHCKUX YCIYT, JOCTYNMHONW Ha OQUIMATbHOM
caiiTe MeJJUIIMHCKOW OpraHu3anuu?

1. na

2. HeT

7. llpu ob6paleHMd B MeAULMHCKYI oOpraHusanyi Bbel ob6pamanvdce Kk uHbopManuy,
pasMeleHHOM B OMeIeHUSX MeIULIMHCKON opraHu3anuu (CTeHabl, UHOMAThI U Ap.)?

1. na

2. HeT

8. YmomsieTBopeHbl Jiu Bbl kKadecTBOM K NOJHOTONM HHOpManuu o paboTe MeAULMHCKON
OpraHM3allMd U TOopAfKe NpefoCTaBJeHUs MeJUIIMHCKUX YCJAyI, JOCTYNHOU B IOMeIeHUAX
MeJIULMHCKON OpraHu3anuu?

1. na

2. HeT

9. B kakoM pexxrMe cTalMoHapa Bel npoxoauiu ieyeHue?:
1. KpyTJIOCyTOYHOIO Mpe6bIBAHHUS
2. JHEBHOTO CTallMOHapa

10. Bbl yioB/IeTBOPEHBI YCJIOBUAMHU NMPEObIBAHUS B IPHUEMHOM OT/leJIeHUU?
1. na

2. HEeT

Ecsiu HeT, 4TO He yZ0BJIeTBOpSET?

1. oTCyTCTBHE CBOGO/IHBIX MECT OXKUIaHUSA

2. cocTosiHMe rap/iepo6a

3. cocTosiHME TyaJieTa

4. OTCYyTCTBUE NUTHEBOU BOJbI

5. caHUTapHbIE YCIOBUS

11. CkosibKO BpeMeHHU Bbl oxxH/jaiv B IpUEMHOM OTAeleHUuu?
1. 10 120 MuH

2.70 75 MUH

3. 10 60 MuH
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4. no 45 MuH
5. 10 30 MuH

12. Bul y/10B/IeTBOPEHBI OTHOLIEHUEM NEPCOHAJIa BO BpeMs NpebbIBaHUs B IPUEMHOM OT/eJeHUH
(mo6poxenaTeNbHOCTD, BEXKJIUBOCTD)?

1. na

2. HeT

13. Bbl ynoBJieTBOpeHbl OTHOLIEHUWEM IlepcOHasa BO BpeMsi Npe6GblBaHUS B OTAeJeHUU
(mo6poxenaTeNbHOCTD, BEXKJIUBOCTD)?

1. na

2. HeT

14. Cpok o0XHJAaHUS IJAHOBOW TOCOHTAJM3allMM C MOMEHTA [MOJIydeHUs HalpaBJeHUs Ha
IJIAHOBYK TOCNHUTa/Ju3alui0 (yCTaHABJUBAETCA B COOTBETCTBUM C TePPUTOPHATbHOHN
NpOrpaMMoM rocyapCTBEHHbIX TapaHTU)?

1. 30 gHeli u 6oJiee

2.29 nHeH

3. 28Hen

4.27 nHel

5.15 gHeH

6. MeHblile 15 gHel

15. Bo3nukasna su y Bac Bo BpeMsi mpeGbIBaHUS B CTAllMOHApe HEOO6XOJUMOCTh OIJIAYHMBATh
Ha3Ha4yeHHbIe JIeKapCTBEHHbIE Cpe/iCTBA 3a CBOU cUeT?

1. na

2.HeT

16. Bo3nukana a1 y Bac Bo BpeMsi mpeGbIBaHUsSI B CTallMOHApPEe HEOOXOJUMOCThb OINJIAaYMBaTh
Has3Ha4yeHHble JUarHOCTUYeCKHe UCC/eJ0BaHMA 3a CBOU cyeT?

1. na

2. HeT

Ecau ga, Heo6X0AUMOCTb?

1. 1 yTOYHEHUs JUarHosa

2. C leJIbI0 COKpallleH!UsI CPOKa JiedeHus

3. npuobpeTeHUe PACXOJHbIX MAaTEPHUAJIOB

17. YnoBieTBOpeHbl JiM Bbl KOMIETEHTHOCTbIO MEIMIMHCKHUX PAOOTHUKOB MeAUIIMHCKOMN
opraHusanuu?

1. na

2. HEeT

Ecsu HeT. UYTO He yz0BJIeTBOpAET

1. Bam He pa3bsACHUIN UHPOPMAIHUIO O COCTOSTHUM 3/I0POBbS

2. Bam He ganu peKoOMeHAALUY N0 IUArHOCTHUKE, JIEYEHHUIO U PeabuIuTAI[UH

3. BaM He fanu BBIIUCKY

18. YnoBsieTBOpeHbI 1M Bbl MUTaHWEM BO BpeMs pe6bIBaHUA B MEJUIIMHCKOU OpraHUu3aI[uu?
1. na
2. HeT

19. YnoBsieTBOpeHbI Jiv BbI yCJI0BUSIMU TPeGBIBAHUS B MeULIMHCKONM OpTraHU3anun?
1. na

2.HeT

Ec/iv HeT, 4YTO He y/10BJI€TBOPSIET:

1. ybopka noMelieHUM

2. 0CBellleHUe, TEMIIePATYPHbIN PEKUM
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3. MeIMIUHCKOM OpraHU3aluu TPeOyeTCs PEMOHT
4. B MeJMLIUHCKOU OpraHu3alyy cTapas Mebesb

20. YnoBneTBOpeHbl /11 Bbl 0Ka3aHHBIMU yCJIyraMy B MeJULIMHCKOM OpraHu3anun?:
1. na
2. HeT

21. YnoBsieTBopeHbl Jik Bbl efiCTBUSIMY ITepCcOHA/Ia MEAULIMHCKON OpraHU3aluy 1o yxoay?:
1. na
2. HeT

22. PekomeH/i0Ba/iu 6bl Bbl TaHHYI0 MEJUIIMHCKYI0 OPTaHU3AUIO JIJIS TTOJyYeHUsT MeJUIIMHCKOM
MmoMoIu?:

1. na

2. HeT

23. OcTaBJsisiiiv M Bbl KOMMeHTapUil 0 KauecTBe 06CAYKUBAHUS B MeULIMHCKON OpraHU3aluU 0
MeJULMHCKUX pabOTHUKAX 3TOH OpraHU3alui B COLUAIbHBIX CeTAX?:

1. na

2. HeT

24. Bbl 6/1arofjapu/iy nepcoHajJ MeJULMHCKOM OpraHM3allMy 3a OKa3aHHble BaM MeJuIIMHCKHe
ycayru?:

1. na

2.HeT

Ecnu fa, KTo 6611 MFHULMATOPOM bJlarofiapeHus?

1.5 cam (a)

2. mepcoHa/ MeJULIMHCKON OpraHu3anuu

®opma 6sarofapeHus:

1. nucbMeHHas 6J1aroZjapHOCTh (B KypHaJie, Ha caiiTe)
2. IBETHI

3. nojapku

4. ycayru

5. leHbru

AHKETA
JAJIF OLleHKH KavyeCcTBa OKasaHUA yCIyr Me JMIMHCKMMHY OpraHu3anuaMu

B CAHATOPUAX

Korga u B kaky1o MeIUIJUHCKYI0 OpraHyu3alyio Bbl 66111 rOCIUTAaIN3UPOBAHbI?
[losiHOe HAaUMEeHOBaHUE MeJUIMHCKON OpraHu3aluu
Mecsu, ros TeKyun

1. Bbl 66111 FOCIIUTAJIU3UPOBAHbl B HA3HAYE€HHBINW CPOK?:
1.na
2.HeT

2. Bbl y0B/IETBOPEHBI YCJIOBUSAMU NPEOLIBAHUS B IPUEMHOM OT/leJI€HUU?:
1.na

2.HeT

Ecinu HeT

1. cocTossHMe rapaepoba

2. COCTOsIHME TyaJieTa

3. 0TCyTCTBUE NUTHEBOU BO/IbI
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4. caHWTapHbIE YCJIOBUS
5. 0TCcyTCTBHE CBOOOJHBIX MECT OXKHU/JAHUS

. Ckos1bKO BpeMeHU Bbl 0ku/jaiv B IPUEMHOM OT/le/IeHUn?:
. 120 MuH u 6os1€€

.0T 75 MuH 10 120 MuH

. 0T 60 MUH S0 75 MUH

. 0T 45 muH g0 60 MUH

.0T 30 MUH 10 45 MUH

.MeHee 30 MUH

DU WDN P W

4. Bbl y0BJIeTBOPEHbI OTHOILIEHHWEM IEPCOHAJIa BO BpeMsl MpebbIBaHUS B NPUEMHOM OTeJeHUH
(mo6poxenaTeNbHOCTb. BEXKJIUBOCTD)?:

1.1a

2.HeT

5. Bbl 661U FOCIUTAIU3UPOBAHBI::
1. 3a cyeT OMC, 6r0/12KETA

2.3a cuet JIMC

3. Ha JIaTHOM OCHOBeE

6. UMeeTe 11 Bbl yCTaHOBJIEHHYIO FPYIIYy OTPaHUYEHUs TPYA0CIOCOOHOCTU?:
1.na
2.HeT

7. Kakyto rpynmny orpaHuyeHHUs TPYA0OCIoco6HOCTH Bbl nMeeTe?:
1. I rpynna

2.1l rpynna

3.1l rpynna

4. pebeHOK-UHBaIU/

8-9. MeaunmHCKas opraHu3alys 060py/loBaHa AJs JIUI] C OTpaHUYEHHBIMH BO3MOXKHOCTAMU?:
1.na

2.HeT

[loxkanyiicTta, ykaxkuTe, YTO UMEHHO OTCYyTCTBYeT:

. OTCYTCTBHUE BbI/IeJIEHHOTO MeCTa CTOSIHKH aBTOTPAHCIIOPTHBIX CPEJCTB [IJ1s1 UHBAJIN/I0B

. OTCYTCTBHE NAHAYCOB, HOpy4YHEeH

. OTCYTCTBHE MO ’beMHBIX IJIaTHOPM (annapeseii)

. OTCYTCTBHE a/JalTUPOBAHHbIX TUPTOB

. OTCyTCTBHE alalTUPOBAHHBIX TUDTOB

. OTCYTCTBHE CMEHHBIX Kpeces-K0JISICOK

7. OTCyTCTBUE HUHQPOPMALMOHHBIX Oerymux CTPOK. MHQOPMALUOHHBIX CTEH/0B, T0JIOCOBBIX
CUTHAJIOB

8. orcyTcTBUe nH$opManuu mpudTom Bpaitis

9. OTCyTCTBUE JOCTYNHbIX CAHUTAPHO-TUI'MeHUYeCKUX [IOMelleHU I

10. oTcyTCTBHE CONPOBOXK/AOIINX PAOOTHUKOB

SNUTA WDN -

10.[Tepen rocnutanusanuei Bel 3axoauin Ha opULIHMATBHBIN CAUT MEIUIMHCKON opraHu3anuu?:
1.na
2.HeT

10.1 YpoBsieTBOpeHbl Jid Bbl KayecTBOM U MNOJHOTOH HHOpManud o paboTe MeAUIMHCKON
OpraHM3allMd U NOpsi/iKe NpefoCTaBJeHUs MeJULUHCKUX YCIYI, AOCTYIMHOM Ha OpHLUAJbHOM
caiiTe MeJJUITMHCKOM opraHu3anuu??:

1.na

2.HeT
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11. Tlpu o6paueHMHM B MEAULMUHCKYI0 oOpraHusanuio Bbl ob6pamanuce K HHOOpMaUu.
pa3MelleHHON B MOMEeIeHUSX MeIULIMHCKON OpraHu3anuu (CTeHabl, HHGOMaThI U Ap.)?:

1.1a

2.HeT

12. YnoBaeTBopeHbl JiK Bbl KayecTBOM M NOJHOTOM HWHGOpMAUMKU O paboTe MeAULMHCKON
OpraHu3alnyu U MOpsAKe MNpeAoCTaBJeHUsl MeAUIIMHCKUX YCAYT. JOCTYNHOW B MOMeEIeHUIX
MeJJULIUHCKOU OpraHu3anuu?:

1.1a

2.HeT

13. YnoBieTBOpeHb! 1M Bbl nUTaHKeM Bo BpeMsi IpeObIBaHUS B MeAULIMHCKON OpraH13anuu?:
1.1a
2.HeT

14. Bbl yaoB/iEeTBOpeHbl OTHOIIEHWEM I[epcoHajJa BO BpeMs Npe6GbIBAHHUSA B MeJUIIMHCKOU
opraHusanuu (Jo6poxesaTe/IbHOCTb. BEXKJINBOCTB)?:

1.na

2.HeT

15. BosHukana au y Bac Bo BpeMs npe6GbiBaHUS B MEJUIMHCKON OpraHu3aldu HeE0O6XO0JAUMOCTb
OIlJIaYMBaTh Ha3HAa4YeHHbIe JIeKapCTBEHHbIe CpeICTBA 32 CBOU cyeT?:

1.1a

2.HeT

16. BosHukasia i y Bac Bo BpeMs nmpe6bIBaHUS B MEAUIMHCKON OpraHH3aliid HEeOOXO0JAUMOCTb
OIlJIaYMBaTh Ha3Ha4YeHHbIe JUAarHOCTUYECKHE UCCIe0BaHUs 3a CBOH cueT?:

1.na

2.HeT

Ecnu ga

1. c yesIbIO COKpallleHUs CPOKa JIeUeHU s

2. mpuobpeTeHHEe PAaCcCXOJHbIX MaTepPUAJIOB

3. AJ11 yTOYHEHUS IUarTHO30B

17. YnoBseTBopeHbl JM Bbl KOMIETEHTHOCTbIO MEAUIMHCKUX pPAOGOTHUKOB MeJHLIMHCKOM
opraHusanuu?

1.1a

2.HeT

Eciu HeT

1. BaM He fa/iu peKOMeH/jalluK 10 JUarHOCTHKe, JIeYeHUI0 U peabuauTanuu

2. BaM He faiu BBIITUCKY

3. BaM He pa3bsACHW/IM UHPOPMALMIO O COCTOSSHUU 3/J0POBbs

4. npyroe

18. YnoBsieTBOpeHbI /1M Bbl yCI0BUSIMU IPe6GbIBAHUS B MeAULIMHCKON OpraHU3anuu’?:
1.na

2.HeT

Ecau Het

1. ocBellleHUE, TEMIIEPATYPHbBIN PEXKUM

2. MEIMIIUHCKOM OpraHU3alluy TPeOyeTCs PEMOHT

3. B MeIMIMHCKOM OpTraHU3aluHU cTapas Mebesb

4. caHWTapHbIE YCJIOBUSA

19. YnoByieTBOpeHbI i Bbl 0Ka3aHHBIMH YCJAYTraMU B MeJUIIMHCKOW OpraHu3aiuu?:
1.n1a
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2.HeT

20. YnoBsieTBOpeHbI JiK Bbl eliCTBUSIMY lTepCcOHAa MeAULIMHCKON OpraHyU3alyy 1o yxoay?:
1.1a
2.HeT

21. PekomeH10Ba/iu Gbl Bbl TaHHYI0 MEJUIIMHCKYI0 OPTaHU3AIUI0 JJIS MOJyYeHUsT MeJUIIMHCKOH

nomoiuu?:
1.na
2.HeT

22. OcTaBsisiyiv i Bl KOMMEHTApUH 0 KaueCTBe 00CTYKUBAHUSA B MEIUIIMHCKON OpraHU3alui 1 0

MeJMIIMHCKUX PaOOTHUKAX 3TON OpraHU3alluy B COIIUAbHBIX CETAX?:
1.1a

2.HeT

Eciu na

1. mos10XKUTEeJbHBIN

2. 0TpuLlaTeJbHbIN

AHKETA
AJIS OLeHKH KavyeCTBa OKasaHWsA yCIyr MeJUIMHCKUMH OpraHu3anusaMu

B CTallMOHAPHBIX YC/I0BHUAX (ICUXUATPUYECKHE GOJIbHHIIbI)

Korja u B Kaky1o MeIMI[UHCKYI0 OpraHU3aluio Bbl ObLIM FOCIUTAIN3UPOBAHbI?
[lonHOe HaMeHOBaHNe MeJJMLIMHCKOW OpraHU3al iy
Mecsaw, roz TeKymun

1. TocnuTanusanusa 6bLIa:
. IJIaHOBas
. 9KCTpeHHas

N =

. Bbl yZ10B/IETBOpPEHBI YCI0OBUSMU NPEOLIBAHUS B IPUEMHOM OT/leJIEHUN?
Jla

HET

.1. Ec/iu HeT, 4TOo He yI0BJIETBOPSIET

. OTCYTCTBHE CBOOOIHBIX MECT OXKU/IAHUS

. COCTOsIHUE rap/iepoba

. COCTOSIHME TyaJieTa

. OTCYTCTBUE NUTbEBOU BO/IbI

. CAaHUTapHbIE YCIOBUSA

A WNRNNRN

. CKOJIbKO BpeMeHH Bbl 03kMja/I B IPUEMHOM OT/IeJIEHUU?
. 120 MuH u 60J1ee

.0T 75 MuH g0 120 MuH

.0T 60 MUH 10 75 MUH

. 0T 45 MuH 10 60 MUH

.ot 30 MmuH 70 45 MuH

.MeHee 30 MUH

U WDN P W

4. Bbl YAOBJIETBOPEHbI OTHOIIEHHUEM I[MEepCOHAJIa BO BpeMd Hp86bIBaHI/IH B MIpUEMHOM OTAEJIEHNHU

(mo6poXxXenaTebHOCTD, BEXKJIUBOCTD)?
1. na
2. HeT

5. BbI 66111 rOCIUTAIU3UPOBAHBI?
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1. 3a cueT OMC, 610/12KETA
.3a cuet JIMC
. Ha IIJIATHOM OCHOBE

w N

. UMeeTe 11 Bbl ycTaHOBJIEHHYIO FPYIIY OTPaHUYEHUs TPYJA0CIOCOOHOCTU?
Ja

HeT

.1. Ecniu fia, KaKy1o rpyIiny orpaHluueHus TPyA0Ccnoco6HoCcTU Bel umeete?
.Irpynna

.l rpynna

. Il rpynna

. pe6eHOK-UHBaIU/

B WN R ONR O

. MepunvHcKas opranusanus o60pyZ0BaHa A JHL, C OrpaHUYeHHBIMU BO3MOXKHOCTAMU?
Ja

HeT

.1. Ec/iv HeT, yKaxXuTe, YTO UMEHHO OTCYTCTBYeT?

. OTCyTCTBHE BbI/IeJIEHHOTO MeCTa CTOSIHKY aBTOTPAHCIIOPTHBIX CPEe/CTB [iJ1s1 UHBAJIN/I0B

. OTCyTCTBHE NIAHAYCOB, NOPy4YHEN

. OTCyTCTBHE MOAbEMHBIX IJIaTGOPM (annapesieii)

4. OTCyTCTBUE aJallTUPOBAHHBIX JTUPTOB

5. orcyTcTBUe UHQPOPMALMOHHBIX Oerymux CTpPOK, MHQOPMALUOHHBIX CTEH/0B, T0JIOCOBBIX
CUTHAJIOB

6. OTCYTCTBHE CMEHHBIX KpeceJ-KOJISCOK

7. otcyTcTBUe uHPopmanuu uipudtom bpaitis

8. oTCyTCTBHE JOCTYIHbIX CAHUTAPHO-TUTMeHUYeCKUX IIOMelleHU I

9. OTCYTCTBHE CONPOBOX/AIOLUUX PAOOTHUKOB

WNR NN RN

oo

. [lepep rocniutanuzainuyeit Bol 3axo i1y Ha 0QUIUANBHBIN CAaUT MeJUIITMHCKON OpraHu3aIuu?
1. na
2. HeT

8.1. YnoBsieTBOpeHbl M Bbl kKauecTBOM M NOJHOTOH HMHPOpMaALUU O paboTe MeJHULUHCKOU
OpraHM3allMd U NOps/Ke NpefoCTaBJeHUs MeJULUHCKUX YCIYI, AOCTYIHOM Ha OQHIUAJIbHOM
caiiTe MeJJUIIMHCKOM OpraHU3aIuu?

1. na

2.HeT

9. Ilpu o6pameHHd B MeAULMHCKYI0 oOpraHusanuio Bel o6pamannce K HHPopManuwy,
pa3MellleHHOW B NOMELEHUSAX MEeAUIMHCKON OpraHu3anuu (cTeHabl, ”HGoOMaThI U Jp.)?

1. na

2. HeT

10. YpoBieTBopeHbl JU Bbl KauecTBOM M MOJHOTOM HHQOpManuu o paboTe MeAUIMHCKON
OpraHM3allMd U TOpsAJKe NpefoCTaBJeHUs MeJUIMHCKUX YCJAyI, JOCTYNIHOU B IOMeIeHUsX
MeJIULJMHCKON OpraHusanuu?

1. na

2. HeT

11. YnoBJjieTBOpeHbI ik Bbl IUTaHUEM BO BpeMs MpebbIBaHUS B MeIUIIMHCKON OopraHu3aluu?
1. na
2. HeT

12. Bbl yJoBJE€TBOpEeHbI OTHOILIEHHWEM IepcoHajJa BO BpeMs NpeObIBaHUS B OTAeJeHUU
(mo6poXKeaTeIbHOCTD, BEXKJIUBOCTD)?
1. na
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2. HeT

13. YmoBsieTBOpeHBbI JM Bbl KOMIETEHTHOCTbIO MEAMIMHCKUX PAOOTHHUKOB MeJULIMHCKON
opraHusanuu?

1. na

2.HeT

13.1. Ec/iv HeT, 4YTO He Y[ 0BJIETBOPSET:

1. Bam He pa3bscHUIU UHGOPMALHIO O COCTOSIHUM 3/10POBbS

2. Bam He fanu pekoMeHAaluY N0 IMarHOCTHKE, JIEYEHUIO U peabuInTaIuu

3. BaM He faiu BBIITUCKY

4. [lpyroe

15. YnoBneTBopeHb! 1M Bbl yci0BUsAMU pe6GbIBaHUSA B MeIUIJMHCKON OpraHu3anumu?
1. na

2. HeT

15.1. Ecivi HeT, 4TO He yZ,0BJIeTBOpsieT?

1. caHUTapHBIE YCJI0BUA

2. OCBellleHHe, TeMIIepaTypPHbIA peXxuM

3. MeJULIMHCKOM OpraHM3alUu TpebyeTcsl peMOHT

4. B MeJMLIMHCKOW OpPraHU3aIUU cTapas Mebesb

16. YnoBsieTBOpeHbI 1M Bbl 0ka3aHHBIMU YCJAyraMu B MeAULMHCKON opraHU3anun’?
1. na
2. HeT

17.YnoBsieTBOpeHbI 1M Bbl e iCTBUSAMY NIepCcOHa/1a MeJULIUHCKOW OpraHU3aluU 110 YXOAy ?
1. na
2. HeT

18. PekoMeHj0Ba/IM OBl Bbl JaHHY0 MeAULIMHCKY0 OpraHU3alUIo AJis MOJAyYeHUs] MeJULIUHCKON
nomoiu?

1. na

2. HeT

19. OcTaBaisiiv ik Bel KOMMeHTapuil 0 KauecTBe 00CTYKMBAHUS B MeJUIIMHCKON OpraHU3aluH U 0
MeJUIIMHCKUX PAaOOTHUKAX 3TON OpTaHU3AIMU B COI[UAIbHBIX CETAX?

1. na

2.HeT

19.1. Ecaiu f1a, XapaKTepUCTUKA KOMMeHTapus

1. nos10KUATE/IbHAS

2. oTpuLaTe/bHas

AHKETA
JJ1S1 OLlEHKH Ka4yeCcTBa OKa3aHMs yCJIyT MeJUIMHCKUMHU OPraHU3alusiMU
10 JJOHOPCTBY KPOBH

Korga v B kaKy1o MeIMIIMHCKYI OpraHyu3aluio Bbl ObLIM FOCIUTATN3UPOBAHbI?
[losiHOe HAaUMeHOBaHUE MEAULMHCKON OpraHu3alur
Mecsu, ros Tekymyn

1. Bbl 06paTHJINCh B MEAULIMHCKYIO OpraHU3aLHI0?
1. Kak NepBUYHBINA JOHOP

2. KaK JJOHOP-POACTBEHHUK

3. KaK Ka/IpoBbIil IOHOD
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4. KaK y4aCTHUK Bble3/THOM aKI[iM 6€3B03ME3/IHOTO JJOHOPCTBA
5. apyroe

2. ®opma obpaleHUs
. B YCJIOBUSIX MEeIUIIUHCKON OpraHrU3aLuu
. B BbI€3/IHBIX YCI0BUAX

N =

. Bbl 06paTU/INCh B MEJUIIMHCKYO OPTaHU3AIUI0?
. BIIepBbIe

. IOBTOPHO

. pery/isipHO 06pallarCch

WN = W

4. Bbl yJoBJeTBOpeHbl 06CAy:KUBaHUEM (JI06GpPOKEJATENbHOCTb, BEXJIUBOCTH) IepCcOHaa
MeJIULJMHCKON OpraHusanuu?

1. na

2. HeT

5. ¥YnoBieTBopeHbl /i Bbl KOMIIETEHTHOCTBIO MEIUIIMHCKHUX PabOTHUKOB?

1. na

2. HeT

5.1. Ec/iv HeT, 4TO He y/I0BJIeTBOPSIET

1. BaM He pa3bacHUIU UHGOPMALMIO O COCTOSIHUM 3/10POBbA

2. BaM He pa3bsacHU/IM UHGOPMALMIO O JIOHOPCTBE KPOBU U ee KOMIIOHEHTOB

3. BaM He pa3bsACHUWIM NIPUYMHY OTBOJA OT AOHALMHU (CAAa4M KPOBH, KOMIIOHEHTOB KPOBH)

4. BaM He Jjai1 peKOMeHAal M1 110 IOAr0TOBKE K JOHaU UM (cAadye KpOBY, KOMIIOHEHTOB KPOBH)
5. apyroe

6. Bpemsa oxuzaHus AoHauuu (cAa4d KpOBHU, KOMIIOHEHTOB KPOBHM) C MOMeHTa obpalleHHus B
MeJJULUHCKYI0 OpraHu3anuio?

1. 3 4aca u 6oJiee

2.2 4aca

3.1yac

4. meHee 1 4aca

7. Ilpu o6palleHud B MeAMIMHCKYI0 oOpraHusanuioo Bbl obpamanuce kK UHGOpMaLUY,
pa3MellleHHOW B IOMELEHUSAX MEeIUIIMHCKON opraHu3anuu (cTeHabl, ”HGoMaThl U Jp.)?

1. na

2. HeT

8. YmomsieTBopeHbl Jiu Bbl KadecTBOM M NOJHOTOHM HHoOpManuu o0 paboTe MeAUIMHCKON
OpraHM3allMd U TOpsfKe NpeLoCTaBJeHUs MeJUIMHCKUX YCJAyI, JOCTYNHOU B IOMeIeHUsX
MeIULMHCKON OpraHusanuu?

1. na

2. HeT

9. llepen ob6paleHHeM B MeJUIUHCKYI0 OopraHusanuio Bbl 3axoauau Ha odUIUAIbHBIA CaWT
MeIUIIMHCKON OpraHr3aluu?

1. na

2. HeT

9.1. YnmoBJsieTBOpeHbl JIM Bbl KayecCTBOM M NOJHOTOM HWHPopMauuud o paboTe MeaUIMHCKOU
OpraHU3alMi U MOpsJKe MpPeaoCTaBJeHUS MeIULIIMHCKUX YCIYT, JOCTYNMHONW Ha OQUIMATIbHOM
caiiTe MeJJUIIMHCKOW OpraHu3anuu?

1. na

2. HeT

10. Bel y0BJIeTBOPEHBI YCI0BUSMHU NPeObIBaHUS B MEIUIIMHCKON OpraHu3aLuu?
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1. na

2.HeT

10.1. Ecsiv HeT, 4YTO He YA 0BJIETBOPSET

1. oTcyTCcTBHE CBOOO/HBIX MECT OXKUJAHUS
2. cocTosiHMe rap/iepo6a

3. cocTosiHME TyaJsieTa

4. OTCYTCTBUE NUTHEBOU BOJbI

5. caHuTapHbIE YCI0BUS

11. Bbl ya0BJIETBOPEHBI OKa3aHHBIMU YCAYTaMU B 3TOM MeAULMHCKON opraHu3anun’?
1. na
2. HeT

12. PekomeHjoBanu 6Obl Bbl 3Ty MeAMUMHCKYI0 OpTraHMU3aLUI0 [ JIOHAaUUM (CcAayd KpOBHY,
KOMITOHEHTOB KpPOBH)?

1. na

2. HEeT

13. Bbl BbIIOJIHSIETE JIOHAIUIO (CAaeTe KPOBb, KOMIIOHEHTHI KPOBHU)?
1. be3aBo3me3gHO
2. Ha JIaTHOU OCHOBE

14. OcraBasid au Bbl KOMMeHTapuii O Ka4yecTBe OOCAYXUBAaHUS B 3TOW MEAUIIMHCKOUN
OpraHU3aIyy U 0 MEJUIMHCKUX PAOOTHUKAX 3TOW OPraHrU3aI[UM B COLIMAIbHBIX CETSIX?

1. na

2.HeT

14.1. XapaKkTepruCTUKAa KOMMeHTapus

1. nos10KUATEIbHAS

2. oTpuLaTe/bHas

AHKETA
JAJIF OLleHKM KavyeCcTBa OKa3aHus yCIyr

CKOPO¥ MeAUIIUHCKOU NOMOLITH

[TosiHOe HAUMEHOBaHUE MEIUIMHCKOUN OpraHusaluu
Mecsi, ro TeKyuui

1. Bl BbI3bIBaJIM CKOPYIO MEAULIMHCKYIO NOMOLb 110 TOBOAY? :

1. cocTosiHUs/3a60/1eBaHUSA. IPe/CTaBAAIOLEr0 yrpo3y *U3HU NallMeHTa (HapylleHHe CO3HAHMUS.
JIbIXaHUS. KpOBOOOpallleHUsl. BHe3amnHas 60Jsib, HapylleHHe QYHKLUMHU KaKoro-inub6o opraHa.
KpPOBOTEUY€eHHE. TpaBMa. 0XOr)

2. TICUXUYECKOTO paccTpoOMCTBa. CONPOBOXKAAIOILErOCS JEeNCTBUSIMU MalHeHTa.
Npe/CcTaBAAIMMY HE[TOCPeJCTBEHHYIO ONIACHOCTb JJIsi HETO WX APYTUX JIUL]

3. poJl0B, yrpo3bl IpepblBaHUA 6€peMeHHOCTH

4. MeINKO-CaHUTAPHBIX [TOCJEACTBUU Ype3BbIYaHHON CUTYyaLlUH

5. npyroe

2. Bbl BBI3BIBaJIM CKOPYIO MEJUIIMHCKYIO IOMOLIbL? :
1. no Tenedony

Ecnu fa, BbI J03BOHUJIKCH C [1IepBOro pasa’?

1. na

2. HeT, ;03BaHUBAJICA 2 U GoJiee pa3

3. He I03BOHMUJICS
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4. caMoCTOSITeJIbHO O0OpaTWicd B MEJUIMHCKYH OpraHu3aldi0, OKa3bIBAIIYI CKOPYIO
MeJMIMHCKY0 TOMOLUIb

5. Bam BbI30B 6bUI HPUHAT. U MO Bamemy BBI30BYy Oblia HalpaBJjieHa OpUraza CKOpPOM
MeJUIMHCKOM MOMOILU

6. Bam okaszasiu MeJJMIIMHCKYIO TOMOIIb B aMOYJIaTOPHBIX YCAOBUSIX

7. Bac rocnuTanusupoBaiu B MEAUILUHCKYI0 OpraHHu3aluio

8. npyroe

3. Bbl yioBJIeTBOPEHBI 06CTYKUBAaHUEM ([0OPOXKeNATENbHOCTD, BEXX/JIUBOCTh) GPUTrajiol CKopoi
MeJULMHCKON IoMoLu?:

1. na

2. HeT

4. YnoBJieTBOpeHbI M Bbl KOMIIETEHTHOCTBIO GpUTra/ibl CKOPOH MeJUIIMHCKOU TOMOLIn?:
1. na

2. HeT

Ecsu HeT, yTO UMeHHO Bac He ygoBsieTBOpUIIO?

1. BaM He pa3bacHUIU UHGOPMALMIO O COCTOSIHUM 3/10POBbA

2. BaM He pa3bsacHU/IM HHGOPMaLMIO 06 OKa3blBaeMOM MeJMIIMHCKOW NOMOLIN

3. Bam He oTBeTHJIM Ha 3a/jlaBaeMble BONPOCHI

4. npyroe

5. Bbl ygoBieTBOpeHbl MaTepHA/JbHO-TEXHHYECKUM OCHAIleHWEM H  JIeKapCTBEHHBIM
obGecreyeHUEM OPUTAbI CKOPOW MEeIUIIMHCKON MOMOLIU?:

1. na

2. HeT

Ecsiv HeT. yTo UMeHHO Bac He yZ0BJ1eTBOPHUJIO?

1. oOTCyTCTBOBAJIO HEOOXOAMMOE 060PYAOBAHUE

2. OTCYTCTBOBaJIM HEOOXOIUMbIE JIEKAPCTBEHHbBIE ITpenapaThl

3. COCTOsIHME CAHUTApPHOI'0 TPpaHCIOpTa

4. npyroe

6. [Ipy okaszaHUM MEAUIMHCKOW MOMOLIM 6pUraZila CKOpou MeJUIMHCKON NMOMOIIM BbI3bIBajia
JIOTIOJIHUTEJbHYIO (CllelMaln3UpPOBaHHY0) OpUray CKOpOrH MeJULIMHCKOW MoMOoLU?:

1. na

2. HeT

7. Bbl yaoB/ieTBOpEHbl 06CAYyKUBaHUEM (J00pOXKeIaTeNbHOCTDb, BEXKJIUBOCTh) JIONOJHUTENbHON
(cnenmasM3MpPOBAHHOM) GPUTaIOH CKOPOU MeIUITUHCKOU ITOMOIIU?:

1. na

2. HeT

8. YnoBJsieTBOpeHBI Ji1 Bbl KOMITETEHTHOCTBIO IOMOJHUTEIbHON (ClleliuaTu3upoOBaHHOMN ) Gpuraibl
CKOpOU MeJIMLIMHCKON noMoIu?:

1. na

2. HEeT

9. Bbl yJ0OBJETBOpPEeHbl MaTepUaJbHO-TEXHUYECKHM OCHAleHHeM U JIeKapCTBEHHbIM
oGecrieyeHUEM JIOTIOJHUTEIbHON (CHelUaJU3UpPOBAHHON) OpUTraZbl CKOPOHM MeJIUIUHCKON
nomoiuu?:

1. na

2. HeT

Ecsiu HeT, yTO UMeHHO Bac He ygoBsieTBOpUIIO?

1. oTcyTCTBOBAJIO HEOOXOJUMOE 0O0PY/I0BaHHE

2. OTCYTCTBOBAJIM HEOOXOAUMBIE JIeKapCTBEHHbIe NpenapaThl

3. COCTOsIHME CAHUTAPHOI0 TPAHCIIOPTA
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4. npyroe

10. Bpurajga ckopoil MeIMIIMHCKOM IOMOILU A0CTaBuJa Bac B ctaijpuoHap?:

1. na

2. HEeT

3. MeJUIIMHCKas MOMOIIb OblJIa 0Ka3aHa Ha MeCTe, FOCMUTAIU3al1s He TpeboBaJiach

4. mocje OKa3aHUSA MEJUIIMHCKOW IMOMOIIM OpPUraJiol CKOpOH MeJWIIMHCKOW IMOMOIIM Oblia
npejJiokeHa TOCIUTANU3alMsA, HO s (JIUIO, K KOTOPOMY BBI3bIBAJIM CKOPYI0 MeIUIUHCKYIO
MOMOII[b) OTKa3aJIcs

5. mo MoeMy MHeHHIO, 6puUrajla CKOpoul MeJWIIMHCKOW MOMOLIM HeoOOCHOBAaHHO OTKa3aJja B
roCHHUTaIU3anUN

6. 6purajla CKOpol MeJHIIMHCKOW INOMOIIM He y4/jJa Moe MHeHUe (MHEHHUe JIUIA, K KOTOpOMY
BBI3bIBAJIU CKOPYI0 MEJUIIMHCKYIO MOMOIIb) 110 BEIGOPY CTAllMOHAPa, TO3TOMY 51 OTKa3aJics

11. YnoBsieTBOpeHbI i1 Bbl 0Ka3aHHBIMU OPUTaJ 0N CKOPOU MEAUITMHCKOU MOMOIIU YCAyraMu?:
1. na
2. HeT

12. OcTaBjsiyiv Jid Bbl KOMMeHTapUH 0 KaueCcTBe 06C/AyKUBAaHUS 6PUTaJlol CKOPOU MeAUIIMHCKON
IMOMOIIM B COLIMA/IbHBIX CETAX?:

1. na

2. HEeT

Ecnu ga. XapakTepucTUKa KOMMeHTapus

1. moJsioXXUTENbHASA

2. oTpuLaTe/bHas
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